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OcHogHoll Tunbl 3a0a4 npogeccuoHansHol dessimensHocMu COI'TIACOBAHO
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CBoAHble AaHHble
Kypc 1 Kypc 2 Kypc 3 Kypc 4 Kypc 5 Wroro
Cem. 1| Cem. 2 | Becero | Cem. 3 [ CeM. 4 | Bcero [ Cem. 5| Cem. 6 | Becero | Cem. 7 | Cem. 8 | Bcero | Cem. 9 | Cem. A| Bcero
TeopeTnueckoe obyyeHne 19 19 38 19 19 38 14 18 32 18 18 36 3 3 147
3 |2K3aMeHauMOoHHbIE Ceccun 3 3 6 3 3 6 4 4 8 4 4 8 2 2 30
Y |YuyebHasa npakTuka 4 4 4
M |[pon3BoacTBEHHasa NpakTyKa 12 12 12
MoaroToBka K npoueaype 3aWwuTbl U
[ |3awmTa BbINYCKHOM KBaNMMUKALIMOHHOW 6 6 6
paboThl
K  [KaHukynbl 2 6 8 2 6 8 2 6 8 2 6 8 3 3 35
MpoaoMKNTENBHOCTD 06yquM;| 6onee 39 Hep. 6onee 39 Hep. 6onee 39 Hep. 6onee 39 Hep. HﬁeMse:ﬁ:elgngsp'l_m
NTtoro 24 | 28 | 52 24 | 28 | 52 24 | 28 | 52 24 | 28 | 52 26 | | 26 234
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Kypc 1

Kypc 2

Kypc 3

Kypc 4

Kypc 5

) ) ) opma koHTponA e Uier® Gl e Cemect| Cemect| Cemect| Cemect| Cemect| Cemect| Cemect| Cemect| Cemect| CemecT|

Cuwrats B WHpekc HavmeHoBaHue ksa 3auer 3auer g KP Skcnep ®dakT Skcnep Mo KonT. Aya. CP Kowr Np. 3.e. 3.e. 3.e. 3.e. 3.e. 3.e. 3.e. 3.e 3.e. 3.e.
nnaxe MeH ou. THoe THoe | mnaHy | pab6. ponb | noarot

Bnok 1.[iucumnnuHbl (Moaynun) 207 207 7780 | 7780 940 816 6476 364 30.5 | 24.5 | 22.5 | 28.5 21 28 32 17 3
06s3aTenbHan YacTb 118 118 | 4248 | 4248 | 575 490 | 3451 222 245 | 20.5 | 145 | 28,5 5 9 6 10

+ b51.0.01 Wctopus Poccun 1 4 4 144 144 58 40 77 9 4

+ 51.0.02 dunocodus 1 3 3 108 108 11 8 88 9 3

+ B51.0.03 MHOCTPaHHbIN A3bIK 3 12 6 6 216 216 22 22 177 17 2 2 2

+ 51.0.04 Mcuxonorus 1 3 3 108 108 10 10 94 4 3

+ B51.0.05 Couwonorus 1 4 4 144 144 17 14 118 9 4

+ 51.0.06 MNpaBoBeaeHne 2 3 3 108 108 10 10 94 4 3

+ 61.0.07 OcHOBbI Poccuiickoli rocyiapCTBEHHOCTM 1 2 2 72 72 54 54 14 4 2

+ 51.0.08 Beepnenue B npodeccunio coumnanbHas paborta 1 2 2 72 72 8 8 60 4 2

+ 51.0.09 Pycckuii si3bIK U KynbTypa peun 1 & 4 144 144 15 12 120 9 4

+ b61.0.10 CucTeMa UCKYCCTBEHHOTO MHTeneKTa 2 3 3 108 108 50 34 54 4 3

+ Bb1.0.11 CouwmanbHas aemorpadus 2 3 3 108 108 10 10 89 9 3

+ 61.0.12 Be3onacHOCTb Xu3HeaeaTeNbHOCTM 2 2 2 72 72 8 6 60 4 2

+ b61.0.13 WcTopus coumanbHoii paboTsi 2 7 7 252 252 30 16 213 9 7

+ 61.0.14 Teopusi coumansHomn paboTsl 3 3 7 7 252 252 26 24 217 9 7

+ b1.0.15 MpaBoBoe obecreyeHre coumanbHol paboTs 4 4 4 144 144 15 12 120 9 4

+ b61.0.16 SKOHOMUYECKME OCHOBbI COLMANbHON PaboTbl 4 4 4 144 144 15 12 120 9 4

+ |pL.0.17 gﬁ:fs:::yzb:‘i TEOPUN COLMANBHOTO 3 3 3 108 | 108 10 10 94 4 3

+ b1.0.18 TexHonorus counansbHon paboTbl 4 6 6 216 216 22 22 185 9 6

+ b61.0.19 KoHdnukTonorus B coumanbHoii paborte 4 3 3 108 108 10 10 89 9 3

+ b61.0.20 MeToAbl UCcneaoBaHus B coumanbHoii paboTte 7 4 4 144 144 16 14 119 9 4

+ b51.0.21 YnpaeneHue B couuansHon pabote 6 6 6 6 216 216 28 24 179 9 6

+ [pro.22 gfa“:‘::;:waag I'j;;”cmigm’zb&”%:;Ka”e”Ba " 8 5 5 180 | 180 | 18 16 | 153 9 5

+ |pL0O.23 S;:g;;‘;"””a”"”"” MEAVLMH! 1 OXpaHa 4 5 5 180 | 180 18 14 153 9 5

+ b51.0.24 CoumanbHas negjaroruka 5 5 5 180 180 18 14 153 9 5

+ Bb1.0.25 OCHOBbI CoUManbHOro obpasoBaHus 3 2 2 72 72 8 8 60 4 2

+ 61.0.26 KynbTyponorus 4 3 3 108 108 10 10 94 4 3

+ 61.0.27 CoumanbHas uHbopmaTtvka 7 2 2 72 72 8 8 60 4 2

+ 51.0.28 [leoHTONOrUS CoLManbHOM paboTbl 4 3 3 108 108 10 10 94 4 3

+ 61.0.29 CoumanbHas nonuTuka 8 5 5 180 180 18 16 153 9 5

+ 51.0.30 Mcuxonorus coumanbHoOl paboTsl 6 3 3 108 108 10 10 94 4 3

+ b61.0.31 Ddusmnyeckas KynbTypa 4 2 2 72 72 12 12 56 4 0.5 0.5 0.5 0.5
Yacrtb, popMUpyeMas yHacTHUKaMU 06pa3oBaTesibHbIX OTHOLIEHUH 89 89 3532 | 3532 365 326 | 3025 142 6 4 8 16 19 26 7 3

+ b51.B.01 MaTemaTvka 1 uHdbopmMaTmika 1 6 6 216 216 26 18 181 9

+ 51.B.02 KoHdnnkronorus 3 3 3 108 108 10 10 94 4 3

+ b1.B.03 CouuanbHas 3aluTa NoXUNbIX Nioaei 7 6 6 216 216 22 18 185 9 6

+ b1.B.04 CoumanbHas 3aluTa UHBanmaoB 7 6 6 216 216 22 18 185 9 6

+ b1.B.05 CoumanbHas 3aluTa ceMb 1 AeTel 7 6 6 216 216 22 18 185 9 6

+ b1.B.06 CoumanbHas ncuxonorus 2 4 4 144 144 14 14 121 9 4

+ b1.B.07 CouwmanbHO-NCUXonornyeckast AMarHocTuka 5 6 6 216 216 22 18 185 9 6

+ 51.B.08 OCHOBbI KOHCY/IbTUPOBaHNS 7 5 5 180 180 18 16 153 9 5

+ 51.B.09 [10KyMEHTaLMOHHBI MEHEMKMEHT 5 4 4 144 144 16 14 119 9 4

+ b1.B.10 SNIEKTPOHHBIN [JOKyMEHTOO60POT 5 3 3 108 108 12 8 92 4 3
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3akpenneHHas kadespa

Koa HaumeHoBaHue

14 |cdunococdum 1 ryMaHUTapHbIX

14 |dunocodumn U ryMaHuTapHbIX

14 |unocodumn U ryMaHUTapHbIX

12 [mcuxonorum 1 coumanbHoi paGoTsl

14 |cdunococdum u ryMaHUTapHbIX

2 |rocyAapcTBEHHOrO, MyHULIMNANBHOMO

2 |rocyAapcTBEHHOrO, MyHULIMMABHOMO

12 [mcuxonorum u coumanbHoN paGoTsl

14 |dunocodun n ryMaHuUTapHbIX

53 MaTeMaTUyecknx u

2 |rocyAapCTBEHHOrO, MyHULMMANLHOTO

53 [maTtematuueckux n

12 |ncuxonorum v coumanbHoi paboTsl

12 |ncuxonorum v coumansHoi paboTsl

2 |rocyAapCTBEHHOrO, MyHULMNANLHOTO

5 |3koHOMWKM

12 |ncuxonorum v coumansHoi paboTsl

12 |ncuxonorum v coumanbHoi paboTsl

12 |ncuxonorum v coumansHoi paboTsl

12 |ncuxonorum v coumansHoi paboTsl

2 |rocyAapCTBEHHOrO, MyHULMMANLHOTO

5 |rocymapcrBenHoro, MyHuuMnankHoro
ynpasneHus 1 npasa

12 [ncuxonorum u coumansHon paboTs

12 [mcuxonorum 1 coumanbHoi patoTsl

12 [mcuxonoruv 1 coumanbHoi paGoTsl

14 |cdunococdum n ryMaHuUTapHbIX

12 [ncuxonorum n coumanbHon paboTs

12 [ncuxonorum u coumanbHoN paboTsl

2 |rocyAaapcTBEHHOrO, MyHULIMMAbHOMO

12 [mcuxonorum u coumanbHOM paboTs

6  |cbusnueckoii KynbTypbl

53 [maTemaTuueckux n

12 [ncuxonorum u coumansHom paboTs

12 [mcuxonorum 1 coumanbHoi paboTsl

12 [ncuxonorum 1 coumanbHoi paGoTsl

12 [mcuxonorum 1 coumanbHoi patoTsl

12 [mcuxonoruv 1 coumanbHoi paGoTsl

12 [ncuxonorum u coumanbHon paboTs

12 [ncuxonorum n coumanbHon paboTs

10 [meHemkmeHTa

12 [mcuxonorum u coumanbHoM paboTsl
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Kypc 1 Kypc 2 Kypc 3 Kypc 4 Kypc 5
) ) ) opma koHTponA e Uier® Gl e CemegrpCeMecr CemegrpCeMecr CemegrpCeMecr CemegrpCeMecr CemegrpCeMecr
Cuwrats B WHpekc HavmeHoBaHue ksa 3auer 3auer g KP Skcnep ®dakT Skcnep Mo KonT. Aya. CP Kowr Np. 3.e. 3.e. 3.e. 3.e. 3.e. 3.e. 3.e. 3.e 3.e. 3.e.
nnaxe MeH ou. THoe THoe | mnaHy | pab6. ponb | noarot
+ b1.B.11 CoumanbHas cTaTucTvka 6 3 3 108 108 10 10 94 4 3
+ b1.B.12 YnpaBneHue Kapbepol B couuansHomn pabote 6 3 3 108 108 10 10 94 4 3
+ b1.B.13 MyHu1uMnansHoe npaso 6 4 4 144 144 15 12 125 4 4
+ b1.B.14 CouwmanbHoe NpoeKTMpoBaHue 8 8 3 3 108 108 14 14 85 9 3
+ b1.B.15 OneKTUBHbIE KypChbl MO U3NYECKOI KyNbType 6 328 328 36 36 288 4
+ b1.B.4B.01 AuncumnaunHbl no Bbi6opy 51.B.AB.1 6 3 3 108 108 10 10 94 4 3
+ |p1.B.4B.01.01 ?q“p”:;::hﬁ';’”*ﬂ“"'x' Ka3EHHbIX 1 GBTOHOMHBIX 6 3 3 108 | 108 | 10 10 % 4 3
- 51.B.[B.01.02 |3koHOMMKa 6 3 108 108 10 10 94 3
+ b51.B.A4B.02 [AncumnnuHbl no Bbi6opy 61.B.[1B.2 8 4 4 144 144 14 14 126 4 4
+  |p1.B.AB.02.01 ?_I/gﬁj:ﬂs:feecﬁji’ffs;ﬁ?;*:"M” 8 4 4 144 | 144 14 14 126 4 4
- 51.B.[]B.02.02 |YnpaBneHve KOHPNUKTaMu 8 4 4 144 144 14 14 126 4
51.B.AB.03 Anc no BbiGopy 51.B./1B.3 6 3 3 108 108 10 10 89 9 3
51.B.[1B.03.01 |CeMeliHoe npaBo 3 108 108 10 10 89 3
- |p1.B.AB.03.02 E;?:f::jﬂpew””p°sa“”e OXpars! 310p0BLA 6 3 3 108 | 108 | 10 10 89 9 3
51.B.1B.04 Anc no Bbi6opy 51.B..1B.4 9 3 3 108 108 12 8 92 4 3
51.B.[B.04.01 |MpodwunakTika HapKOMaHUU 1 ankoronmama 9 3 3 108 108 12 8 92 4 3
51.B.[B.04.02 |Mcuxodwmamnonorus 9 3 3 108 108 12 8 92 4 3
b1.B.[B.05 Anc no Bbi6opy 61.B.[1B.5 3 5 5 180 180 18 18 158 4 5
651.B.[B.05.01 |Mcuxonorns AMYHOCTM 3 5 5 180 180 18 18 158 4 5
51.B.[B.05.02 |Akmeonorus 3 5 5 180 180 18 18 158 4 5
b51.B.[B.06 [AvcumnnuHbl no Bbi6opy 61.B./1B.6 7 3 3 108 108 10 10 94 4 3
b51.B.[B.06.01 |3THoncuxonorus 7 3 3 108 108 10 10 94 4 3
51.B.[1B.06.02 |Mcuxonorus crpecca 7 3 3 108 108 10 10 94 4 3
b1.B.4B.07 AncumnnuHbl no Bbi6opy 61.B.[1B.7 5 3 3 108 108 12 12 92 4 3
b1.B.[B.07.01 (Mcvixonorusi 4enosoro obeHus 5 3 3 108 108 12 12 92 4 3
- 51.B.[B.07.02 |Putopuka 5 3 3 108 108 12 12 92 4 3
b61.B.[1B.08 AuncumnaunHbl no Bbi6opy 561.B.A1B.8 6 3 3 108 108 10 10 94 4 3
51.B.[B.08.01 |>XXunuiuHoe npaBo 6 3 3 108 108 10 10 94 4 3
- 51.B.[1B.08.02 |MpaxaaHckoe npaso 6 3 3 108 108 10 10 94 4 3
Bnok 2.MpakTuka 24 24 864 864 89 34 753 22 6 18
Yactb, hpopMupyeMas yuacTHUKaMu 06pa3oBaTeibHbIX OTHOLEHUH 24 24 864 864 89 34 753 22 6 18
+ 52.B.01(Y) O3HakoMuTeNbHas NpakTyka 5 6 6 216 216 33 18 179 4 6
+ B2.B.02(M) TexHonornuyeckas npakTvka 9 12 12 432 432 32 8 391 9 12
+ B2.B.03(M) MpepannnomMHas npakTuka 9 6 6 216 216 24 8 183 9
Bnok 3.MocyaapcTBeHHas UToroBas aTrecrauus 9 9 324 324 24 8 300 9
+  [s3o1 [Buinycisas keannduraLmontas pasora [ 9 ] | | 9 9 | 324 | 324 | 24 8 | 300
OTA.PaKyNbTaTUBHbIE ANCLUMJINHDI 2 2 72 72 8 6 60 4 2
+ ICDT,CLOI IPaGo‘ra C 3aMeLLaloLLMMmN CEMbAMMU I | 5 I | 2 2 72 72 8 6 60 2
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3akpenneHHas kadespa

Koa HaumeHoBaHue

53 MaTeMaTU4yecknx u

10 |MeHemKMeHTa

2 |rocyAapCTBEHHOrO, MyHULMMANLHOTO

12 |ncuxonorum v coumansHoi paboTsl

6  |cbuanueckoii KynbTypbI

5 |skoHOMMKM

5 |3KOHOMMKK

2 |rocyAapcTBEHHOrO, MyHULMMABHOMO

roCyAapCTBEHHOMO, MYHULMNANLHOMO
ynpaenexus u npasa

12 [mcuxonorum 1 coumanbHoi paGoTsl

12 [mcuxonoruv 1 coumanbHoi paGoTsl

12 [ncuxonorum n coumanbHon paboTsl

12 [ncuxonorum n coumanbHoN paboTsl

12 [mcuxonorum u coumanbHON paboTsl

12 |ncuxonorum v coumanbHoi paboTsl

12 |ncuxonorum v coumansHoi paboTsl

14 |dunocodumn N ryMaHuTapHbIX

2 |rocyAapCTBEHHOrO, MyHULMMANLHOTO

2 |rocyAapCTBEHHOrO, MyHULMMANLHOTO

12 [mcuxonorum u coumanbHOM paboTs

12 |ncuxonoruwm v coumanbHoi paboTsl

12 |ncuxonorum v coumanbHoi paboTsl
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° ° ° ®dopMa KOHTpONs 3.e. ° Wroro akap.4acos

Cuutatb B UHgeke . Ok3a 3auer 3avert g KP Jkcnep GES Yacos | dkcnep Mo KoHT. P KoHT | WUHTep | SnekT

nnaxe MeH ou. THoe B3.. | THoe | nnaHy | pab. ponb | uYackl | uachl

Bnok 1.[iucumnnuHbl (Moaynun) 207 207 7780 | 7780 940 6476 364 338 324

06s3aTenbHan YacTb 118 118 4248 | 4248 | 575 | 3451 | 222 176 182
+ b51.0.01 Wctopus Poccun 1 4 4 36 144 144 58 77 9 4 6
+ 51.0.02 dunocodus 1 3 3 36 108 108 11 88 9 4 6
+ B51.0.03 MHOCTPaHHbIN A3bIK 3 12 6 6 36 216 216 22 177 17 10 10
+ 51.0.04 Mcuxonorus 1 3 3 36 108 108 10 94 4 4 8
+ B51.0.05 Couwonorus 1 4 4 36 144 144 17 118 9 4 6
+ 51.0.06 MNpaBoBeaeHne 2 3 3 36 108 108 10 94 4 4 6
+ 61.0.07 OcHOBbI Poccuiickoli rocyiapCTBEHHOCTM 1 2 2 36 72 72 54 14 4 4 8
+ 51.0.08 Beepnenue B npodeccunio coumnanbHas paborta 1 2 2 36 72 72 8 60 4 4 6
+ 51.0.09 Pycckuii si3bIK U KynbTypa peun 1 & 4 36 144 144 15 120 9 6 6
+ B61.0.10 CucTeMa UCKYCCTBEHHOTO MHTeneKTa 2 3 3 36 108 108 50 54 4 4 6
+ Bb1.0.11 CouwmanbHas aemorpadus 2 3 3 36 108 108 10 89 9 4 6
+ 61.0.12 Be3onacHOCTb Xu3HeaeaTeNbHOCTM 2 2 2 36 72 72 8 60 4 4 4
+ 61.0.13 WcTopus coumanbHoii paboTsi 2 7 7 36 252 252 30 213 9 8 6
+ 51.0.14 Teopusi coumanbHoit paboTbl 3 3 7 7 36 252 252 26 217 9 8 6
+ b1.0.15 MpaBoBoe obecreyeHre coumanbHol paboTs 4 4 4 36 144 144 15 120 9 6 6
+ b61.0.16 SKOHOMUYECKME OCHOBbI COLMANbHON PaboTbl 4 4 4 36 144 144 15 120 9 6 6
+ |pL.0.17 gﬁgfs:::;::; TEOPUN COLMANBHOTO 3 3 3 36 108 108 10 94 4 4 6
+ b1.0.18 TexHonorus counansbHon paboTbl 4 6 6 36 216 216 22 185 9 8 8
+ b61.0.19 KoHdnukTonorus B coumanbHoii paborte 4 3 3 36 108 108 10 89 9 6 6
+ b61.0.20 MeToAbl UCcneaoBaHus B coumanbHoii paboTte 7 4 4 36 144 144 16 119 9 8 6
+ b61.0.21 YnpaeneHue B couuansHon pabote 6 6 6 6 36 216 216 28 179 9 10 8
+ [pro.22 gfa“:‘::;:waag S;;”Cﬁﬂigatﬁb&”\??:;Ka”e”Ba " 8 5 5 36 | 180 | 180 | 18 153 9 8 6
+ |pL0O.23 S::;;:L:W”a”"”w MEAVLMH! 1 OXpaHa 4 5 5 36 | 180 | 180 18 153 9 8 6
+ b51.0.24 CoumanbHas negjaroruka 5 5 5 36 180 180 18 153 9 8 6
+ Bb1.0.25 OCHOBbI CoUManbHOro obpasoBaHus 3 2 2 36 72 72 8 60 4 4 6
+ b51.0.26 KynbTyponorus 4 3 3 36 108 108 10 94 4 2 4
+ 61.0.27 CoumanbHas uHbopmaTtvka 7 2 2 36 72 72 8 60 4 6 4
+ B61.0.28 [leoHTONOrMs coumanbHow paboTbl 4 3 3 36 108 108 10 94 4 4 2
+ 51.0.29 CouwanbHasi NonuTUKa 8 5 5 36 180 180 18 153 9 8 6
+ 51.0.30 Mcuxonorus coumanbHoOl paboTsl 6 3 3 36 108 108 10 94 4 8 6
+ b61.0.31 Ddusmnyeckas KynbTypa 4 2 2 36 72 72 12 56 4

Yacrtb, popMUpyeMas yHacTHUKaMU 06pa3oBaTesibHbIX OTHOLIEHUH 89 89 3532 | 3532 | 365 3025 142 162 142
+ b61.B.01 MaTemaTvka 1 uHdbopmMaTmika 1 6 6 36 216 216 26 181 9 6 8
+ 51.B.02 KoHdnnkronorus 3 3 3 36 108 108 10 94 4 4 6
+ b1.B.03 CouuanbHas 3aluTa NoXUNbIX Nioaei 7 6 6 36 216 216 22 185 9 8 6
+ b1.B.04 CoumanbHas 3aluTa UHBanmaoB 7 6 6 36 216 216 22 185 9 8 6
+ b1.B.05 CoumanbHas 3aluTa ceMb 1 AeTel 7 6 6 36 216 216 22 185 9 8 6
+ b1.B.06 CoumanbHas ncuxonorus 2 4 4 36 144 144 14 121 9 8 6
+ b1.B.07 CouwmanbHO-NCUXonornyeckast AMarHocTuka 5 6 6 36 216 216 22 185 9 8 8
+ 51.B.08 OCHOBbI KOHCY/IbTUPOBaHNS 7 5 5 36 180 180 18 153 9 8 8
+ 51.B.09 [10KyMEHTaLMOHHBI MEHEMKMEHT 5 4 4 36 144 144 16 119 9 6 6
+ b1.B.10 SNIEKTPOHHBIN [JOKyMEHTOO60POT 5 3 3 36 108 108 12 92 4 6 4
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Kypc 1
Cemectp 1 CemecTp 2
se. |uroro| Nex | np | ke | kP | cPn | Kowd | Konc | cP ig:: se. |uroro| ek | np | KeP | kP | €PN | Kowd | Ko | P sgj’::
30.5 | 1152 | 80 | 96 | 25 10 | 880 | 61 | 245|936 | 41 | 63 | 30 2 [ 757 | 43
245 (882 | 74 | 78 | 19 8 [ 651 | 52 [205| 738 [ 35 | 49 [ 30 2 | 588 [ 34
4 | 144 | 16 | 24 | 10 77 9
3 | 108 | 4 4 3 88 9
2 72 4 64 4 2 72 6 62 4
3 | 108 | 4 6 94 4
4 | 144 | 6 8 3 18 | 9
3 | 108 | 4 6 94 4
2 72 | 36 | 18 14 4
2 72 4 4 60 4
4 | 144 | 4 8 3 120 | 9
3 |18 | 17 | 17 | 16 54 4
3 | 108 4 6 89 9
2 72 2 4 2 60 4
7 | 52| s 8 12 2 | 23| 9
05 | 18 2 16 05 | 18 2 16
6 270 | 6 18 | 6 2 [ 229 9 4 | 198 | 6 14 169 | 9
206 | 6 12 6 2 | 181
4 | 144 | 6 8 21| 9




MnaH YyebHbi nnaH 6akanaepuata 'z39.03.02_23 001.plx', kog Hanpaenexusa 39.03.02, rog Hayana nogrotoekn 2023

Kypc 2
Cemectp 3 CemecTp 4
se |uroro| fe | mp | kep | ken | cPn | kowd | Koue | cp | KT | se | uroro| mex | mp | kep | ken | cpn | kowdr | kowe | cp | KOHT
ponb posnb
225 | 864 | 26 | 58 4 4 2 | 736 | 34 [285 (1080 40 | 60 [ 10 913 | 57
145 | 522 | 16 | 34 4 4 2 |43 | 26 [ 285 (1026 40 | 54 [ 10 865 | 57
2 72 12 51 9
7 | 252 | 8 8 4 4 2 | 27| 9
4 | 144 | 6 6 3 120 | 9
4 | 144 | 6 6 3 120 | 9
3 | 108 | 4 6 9 4
6 | 216 | 10 | 12 185 | 9
3 | 108 4 6 89 9
5 | 180 | 6 8 4 153 | 9
2 72 4 4 60 4
3 | 108 4 6 %4 4
3 | 108 4 6 9% 4
05 | 18 4 14 05 | 18 4 10 4
8 [342 ] 10 [ 24 300 | 8 54 6 48
3 | 108 | 4 6 94 4
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Kypc 3
CemecTp 5 CemecTp 6
se |uroro| fe | mp | kep | ken | cPn | kowd | Koue | cp | KT | se | uroro| mex | mp | kep | ken | cpn | kowdr | kowe | cp | KOHT
ponb posnb
21 [ 810 | 22 | 50 | 14 689 | 35 [ 28 [ 1066 | 38 | 60 5 4 2 [ 911 | 46
5 [ 180 | 6 8 4 153 | 9 9 [324 | 12 [ 18 [ 2 4 2 [ 23| 13
6 | 216 | 8 12 2 4 2 | 179 | 9
5 | 180 | 6 8 4 153 | 9
3 | 108 | 4 6 9% 4
16 | 630 | 16 | 42 | 10 53 | 26 | 19 [ 742 | 26 | 42 | 3 638 | 33
6 | 216 | 6 12 4 185 | 9
4 | 144 | 4 10 2 119 | 9
3 | 108 2 6 4 92 4
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Kypc 4
Cemectp 7 CemecTp 8
se |uroro| fe | mp | kep | ken | cPn | kowd | Koue | cp | KT | se | uroro| mex | mp | kep | ken | cpn | kowdr | kowe | cp | KOHT
ponb posnb
32 [1152| 36 | 66 | 16 981 | 53 | 17 | 612 | 26 | 30 | 4 4 517 | 31
6 | 216 | 8 14 | 2 179 | 13 | 10 | 360 | 16 | 16 | 4 306 | 18
4 | 144 | 6 8 2 19 | 9
5 | 180 | 8 8 2 153 | 9
2 72 2 6 60 4
5 | 180 [ 8 8 2 153 | 9
26 [ 936 | 28 | 52 | 14 802 [ 40 [ 7 | 252 | 10 | 14 4 211 | 13
6 | 216 | 6 12 4 185 | 9
6 | 216 | 6 12 4 185 | 9
6 | 216 | 6 12 4 185 | 9
5 | 180 | 6 10 2 153 | 9
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IS8 3akpenneHHas kadespa
CemecTp 9 Cemectp A
3.e. | Utoro| Jlek Mp KCP KPM | CPM | KoHd | Konc CcpP Eg:: 3.e. | Utoro| Jlek MNp KCP | KPM | CPM | KoHd | KoHc CP sgﬁ: Kog HavmeHoBaHue
3 108 4 4 4 92 4
14 |cdunocodun 1 ryMaHUTapHbIX
14 |cunocodumn U ryMaHUTapHbIX
14 |unocodumn U ryMaHUTapHbIX
12 |ncuxonorm u counanbHoi paboTel
14 |cdunococdun n ryMaHuUTapHbIX
2 |rocyAapcTBEHHOrO, MyHULIMNANBLHOMO
2 |rocyAapcTBEHHOrO, MyHULMMAIBLHOMO
12 [mcuxonorum u coumanbHoN paboTsl
14 |dunocodun n ryMaHUTapHbIX
53 |MaTeMaTUueckux n
2 |rocynapcTBEHHOrO, MyHULMMNANbHOMO
53 [maTtematuueckux n
12 |ncuxonorum v coumansHoi paboTsl
12 |ncuxonorum v coumansHoi paboTsl
2 |rocynapCTBEHHOro, MyHULMNaNbHOMO
5 |3koHOMWKM
12 |ncuxonorum v coumansHoi paboTsl
12 |ncuxonorum v coumanbHoi paboTsl
12 |ncuxonorum v coumansHoi paboTsl
12 |ncuxonorum v coumansHoi paboTsl
2 |rocyaapCTBEHHOro, MyHULMNANbHOMO
,  |rocyAapcTBeHHoro, MyHuuMnansHoro
ynpaBfieHust v npaea
12 [ncuxonorum u coumansHon paboTs
12 |ncuxonorum u counanbHoi paGoTel
12 |ncuxonorum u counanbHoi paboTsl
14 |cdunococdum u ryMaHuUTapHbIX
12 [ncuxonorum n coumanbHon paboTs
12 [ncuxonorum u coumanbHoN paboTsl
2 |rocyAapcTBEHHOrO, MyHULIMMANbHOMO
12 [mcuxonorum u coumanbHoN paboTsl
6  |cbusnueckoii KynbTypbl
3 108 4 4 4 92 4
53 [maTemaTuueckux n
12 [ncuxonorum u coumansHomn paboTs
12 |ncuxonorum u counanbHoi paGoTsl
12 |ncuxonorum u counanbHoi paGoTsl
12 |ncuxonorum u counanbHoi paGoTel
12 |ncuxonorum u counanbHoi paboTsl
12 [ncuxonorum u coumanbHon paboTs
12 [ncuxonorum n coumanbHon paboTs
10 [meHemkmeHTa
12 [mcuxonorum u coumanbHoN paboTsl
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KomneTteHumn

YK-1; YK-5

YK-1; YK-5

YK-4

YK-3

YK-1

YK-2

YK-5

OnK-2

YK-4

YK-1

YK-5
YK-8
OnK-2

ONK-2; MK-1

VK-2; TIK-3

YK-2; YK-9; YK-10

OnK-2

ONK-3; OMK-4; MK-2; MK-4
YK-3; YK-5
VK2

OnK-4; MNK-7; MK-5; MK-8; MK-6; YK-10

ONK-3; NK-7; NK-5; NMK-8; YK-9; YK-10

YK-7; YK-8

OnK-4

YK-6

YK-5

OnK-1

YK-5

MK-8; MK-3; NK-4

OnK-4

YK-7

OnK-1

YK-3

ONK-4; MK-5; MK-7; MK-6; MK-8; MK-1; MK-2; MK-3; MK-4

ONK-4; MK-5; MK-7; MK-6; MK-8; MK-1; MK-2; MK-3; MK-4

OnK-4; NK-5; MNK-7; NK-6; NK-8; NK-1; MNK-2; MK-3; Nk-4

YK-3

OnK-3; MNK-1

MK-1; NK-2

YK-4; ONK-1; ONK-4
YK-4; ONK-1
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° ° ° ®dopMa KOHTpONs 3.e. ° Wroro akap.4acos
Cuutatb B UHgeke . Ok3a 3auer 3avert g KP Jkcnep GES Yacos | dkcnep Mo KoHT. P KoHT | WUHTep | SnekT
nnaxe MeH ou. THoe B3.. | THoe | nnaHy | pab. ponb | uYackl | uachl
+ b1.B.11 CoumanbHas cTaTucTvka 6 3 3 36 108 108 10 94 4 8 6
+ b1.B.12 YnpaBneHue Kapbepol B couuansHomn pabote 6 3 3 36 108 108 10 94 4 8 6
+ Bb1.B.13 MyHu1uMnansHoe npaso 6 4 4 36 144 144 15 125 4 8 6
+ b1.B.14 CouwmanbHoe NpoeKTMpoBaHue 8 8 3 3 36 108 108 14 85 9 8 10
+ b1.B.15 OneKTUBHbIE KypChbl MO U3NYECKOI KyNbType 6 328 328 36 288 4
+ b1.B.4B.01 AuncumnaunHbl no Bbi6opy 51.B.AB.1 6 3 3 108 108 10 94 4 8 6
" 61.8.18.01.01 ?qw;:;;::ﬁr;umemmx, Ka3eHHbIX 1 @BTOHOMHbIX 6 3 3 36 108 108 10 9% 4 8 6
- 51.B.[B.01.02 |3koHOMMKa 6 3 3 36 108 108 10 94 4 8 6
+ b1.B.[1B.02 [AncumnnuHbl no Bbi6opy 61.B.[1B.2 8 4 4 144 144 14 126 4 8 6
+  |p1.B.AB.02.01 ;’gﬁj:ﬂs:feecﬁjz:l°fsy3ﬁs$:f'M” 8 4 4 36 | 144 | 144 14 126 4 8 6
- 51.B.[]B.02.02 |YnpaBneHve KOHPNUKTaMu 8 4 4 36 144 144 14 126 4 8 6
51.B.11B.03 Anc no ebiGopy 51.B.1B.3 6 3 3 108 | 108 10 89 9 8 6
51.B.[1B.03.01 |CeMeliHoe npaBo 6 3 3 36 108 108 10 89 9 8 6
- |61.B.0B.03.02 E;é’:}f::;ﬂpery””p“a“”e OXpars! 310p0BLA 6 3 3 36 | 108 | 108 | 10 89 9 8 6
51.B.1B.04 Anc no Bbi6opy 51.B..1B.4 9 3 3 108 108 12 92 4 6 6
51.B.[B.04.01 |MpodwunakTika HapKOMaHUU 1 ankoronmama 9 3 3 36 108 108 12 92 4 6 6
51.B.[B.04.02 |Mcuxodwmamnonorus 9 3 3 36 108 108 12 92 4 6 6
b1.B.[B.05 Anc no Bbi6opy 61.B.[1B.5 3 5 5 180 180 18 158 4 6 8
651.B.[B.05.01 |Mcuxonorns AMYHOCTM 3 5 5 36 180 180 18 158 4 6 8
51.B.[B.05.02 |Akmeonorus 3 5 5 36 180 180 18 158 4 6 8
B1.B.JB.06  |Auc no ebiGopy 51.B./1B.6 7 3 3 108 | 108 10 94 4 8 6
b51.B.[B.06.01 |3THoncuxonorus 7 3 3 36 108 108 10 94 4 8 6
b51.B.[B.06.02 |Mcuxonorus cTpecca 7 3 3 36 108 108 10 94 4 8 6
b1.B.4B.07 AncumnnuHbl no Bbi6opy 61.B.[1B.7 5 3 3 108 108 12 92 4 8 6
b1.B.[B.07.01 (Mcvixonorusi 4enosoro obeHus 5 3 3 36 108 108 12 92 4 8 6
- 51.B.[B.07.02 |Putopuka 5 3 3 36 108 108 12 92 4 8 [
b61.B.[1B.08 AuncumnaunHbl no Bbi6opy 561.B.A1B.8 6 3 3 108 108 10 94 4 8 6
51.B.[B.08.01 |>XXunuiuHoe npaBo 6 3 3 36 108 108 10 94 4 8 6
- 51.B.[1B.08.02 |MpaxaaHckoe npaso 6 3 3 36 108 108 10 94 4 8 6
Bnok 2.MpakTuka 24 24 864 864 89 753 22 10
Yactb, hpopMupyeMas yuacTHUKaMu 06pa3oBaTeibHbIX OTHOLEHUH 24 24 864 864 89 753 22 10
+ 52.B.01(Y) O3HakoMuTeNbHas NpakTyka 5 6 6 36 216 216 33 179 4 2
+ B2.B.02(M) ‘TexHonornyeckas npakTuka 9 12 12 36 432 432 32 391 9 4
+ 52.B.03(M) MpeaannnomMHas npakTuka 9 6 6 36 216 216 24 183 9 4
Bnok 3.f'ocyaapcrBeHHas UTorosas aTrecraums 9 9 324 324 24 300
+ B3.01 BbinyckHasi kBanubukaumoHHas pabota 9 9 9 36 324 324 24 300
OT/l.PaKyNbTaTUBHbIE ANCLUIJINHDI 2 2 72 72 8 60 4 2 2
+ oTA.01 PaboTa C 3aMeLaoLmMmn CeMbsiMU | | 5 | | 2 2 36 72 72 8 60 2 2
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Kypc 1
Cemectp 1 CemecTp 2
se. |uroro| Nex | np | ke | kP | cPn | Kowd | Konc | cP ig:: se. |uroro| ek | np | KeP | kP | €PN | Kowd | Ko | P sgj’::

54 6 48 54 6 48
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Kypc 2
Cemectp 3 CemecTp 4
se. |uroro| Nex | np | ke | kP | cPn | Kowd | Konc | cP ig:: se. |uroro| ek | np | KeP | kP | €PN | Kowd | Ko | P sgj’::
54 6 48 54 6 48
5 [ 180 6 | 12 158 | 4
5 | 180 | 6 12 158 | 4




MnaH YyebHbi nnaH 6akanaepuata 'z39.03.02_23 001.plx', kog Hanpaenexusa 39.03.02, rog Hayana nogrotoekn 2023

Kypc 3
CemecTp 5 CemecTp 6

se. |uroro| Nex | np | ke | kP | cPn | Kowd | Konc | cP ig:: se. |uroro| ek | np | KeP | kP | €PN | Kowd | Ko | P sgj’::

3 | 108 | 4 6 9% 4

3 | 18| 4 6 9% 4

4 | 144 | 6 6 3 125 | 4

54 6 48 58 6 48 4

3 | 108 | 4 6 9a | a

3 | 108 4 6 % 4

3 | 108 | 4 6 9% 4

3 | 108 | a 6 89 | o

3 | 108 4 6 89 9

3 | 18| 4 6 89 9
3 | 108 | 4 8 92 | 4
3 | 108 | 4 8 92 4
3 | 108 | 4 8 92 4

3 | 108 | 4 6 9a | a

3 | 108 | 4 6 9% 4

3 | 108 | 4 6 9% 4
6 | 216 15 14 | 4 179 | 4
6 | 216 15 14 | 4 179 | 4
216 15 14 4 179 | 4
2 | 72| 4 2 2 60 | 4
2 72 2 2 60 4
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Kypc 4
Cemectp 7 CemecTp 8
se. |uroro| Nex | np | ke | kP | cPn | Kowd | Konc | cP ig:: se. |uroro| ek | np | KeP | kP | €PN | Kowd | Ko | P sgj’::
3 | 108 | 4 6 4 85 9
4 | 144| 6 8 126 | 4
4 | 144 | 6 8 126 | 4
4 | 144 | 6 8 126 | 4
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Kypc 5
3akpenneHHas kadeapa
CemecTp 9 Cemectp A P benp
KoHT KoHT
3.e. | Utoro| Jlek Mp KCP KPM | CPM | KoHd | Konc CcpP pofib 3.e. | Utoro| Jlek MNp KCP | KPM | CPM | KoHd | KoHc CP portb Kog HavmeHoBaHue
53 |MaTeMaTUueckux n
10 |MeHemKMeHTa
2 |rocyaapcTBEHHOrO, MyHULMMNANbHOMO
12 |ncuxonorum v coumansHoi paboTsl
6  |cbusnueckoii KynbTypbI
5  |skoHOMMKM
5 |3KOHOMMKKM
2 |rocyAaapcTBEHHOrO, MyHULMMABHOMO
5 |rocyaapcreeHHoro, MyHuuMnansHoro
ynpaBfieHust 1 npaea
3 108 4 4 4 92 4
3 108 4 4 4 92 4 12 |ncuxonorum v coumanbHoi paboTbl
3 108 4 4 4 92 4 12 |ncuxonorum v coumanbHoi paboTbl
12 [ncuxonorum n coumanbHon paboTs
12 [ncuxonorum u coumanbHoN paboTsl
12 [mcuxonorum n coumanbHON paboTsl
12 |ncuxonorum v coumanbHoi paboTsl
12 |ncuxonorum v coumansHoi paboTsl
14 |dunocodumn N ryMaHuTapHbIX
2 |rocynapCTBEHHOro, MyHULMNaNbHOMO
2 |rocynapCTBEHHOrO, MyHULIMNaNbHOMO
18 648 16 16 24 574 18
18 648 16 16 24 574 18
12 [mcuxonorum u coumanbHoN paboTsl
12 432 8 8 16 391 9 12 |ncuxonorum v coumanbHoi paboTbl
6 216 8 8 8 183 9 12 [mcuxonorum u coumanbHoN paboTsl
9 324 8 8 8 300
9 324 8 8 8 300
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KomneTteHumn

OnK-2; ONK-3

YK-3; YK-6

YK-2; TIK-3
ONK-2; MK-7; NK-5; MK-6; MK-8; MK-3; NK-4
VK7

ONK-3; YK-9

ONK-3; YK-9

OrK-3; YK-9

YK-5; ONK-4; NK-2

YK-5; ONK-4; MNK-2

YK-5; OMK-4; NK-2
VK-2; NK-3

YK-2; TIK-3

YK-2; TIK-3

OMNK-4; NK-2
ONK-4; MK-2
ONK-4; MK-2
VK-3; NK-1

YK-3; TIK-1

YK-3; TIK-1

VK-5; NK-1

VK-5; MK-1

MK-1

VK-3; YK-4
YK-3; YK-4
VK4

VK-2; NK-3
YK-2; TIK-3
YK-2; NK-3

VK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OMK-1; OMK-2

YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIK-1; OMK-2; OMK-3; OrK-4;
MK-7; NIK-5; NMK-8; MNK-6; MK-1; NMK-2; NK-3; MNK-4; YK-9; YK-10

YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OMK-1; OMK-2; OrK-3; OnK-4;
MK-7; MK-5; NK-6; MNK-8; MK-1; MK-2; NK-3; MNK-4

YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OMNK-1; OMK-2; OMNK-3; ONK-4;
MK-7; NK-5; MK-8; MK-6; NMK-1; MK-2; NK-3; NMK-4; YK-9; YK-10

MK-2; MK-3




CMPABOYHWMK KOMMNETEHLMW  YueBHbiii nnan 6akanaepuata 'z39.03.02_23_001.plx', kog Hanpasnenus 39.03.02, roa Hauyana noarotoeku 2023

NHaekc CopepxxaHue Tun
YK-1 CnocobeH oCyLecTBNATb NMOUCK, KPUTUYECKUI aHaNN3 U CUHTE3 MHGOPMaLMK, MPUMEHSATb CUCTEMHBIN NOAX0A ANS PELLEHUS NMOCTABEHHbIX 33434 YK
51.0.01 WcTopus Poccun
51.0.02 ®dunocodus
51.0.05 Coumonorus
b51.0.10 CucteMa MCKYCCTBEHHOMO MHTENeKTa
b2.B.01(Y) O3HakoMuUTeNbHas NpakTuka
62.B.02() TexHonornyeckas npakTuka
62.B.03() MpeaannnoMHas npakTuka
B3.01 BbinyckHas kBanudukaumoHHas pabota
VK-2 CnocobeH onpeaensaTb Kpyr 3agad B E)aMKaX MOCTaBMIEHHON Lenn 1 BbibMpaTb ONTMManbHblE CMOCO6LI MX PELLEHUS, NCXOAS U3 AEUCTBYIOLMX NMPABOBbIX HOPM, vk
MMEIOLLMXCA PECYPCOB N OrpaHUYEHUN
51.0.06 MNpaBoBeneHne
b61.0.15 MpaBoBoe obecreyeHne coumanbHoM paboTbl
Bb1.0.16 DKOHOMWYECKME OCHOBbI COLManbHOW paboThbl
b51.0.20 MeToAbl UCCNeaoBaHus B coumanbHoi paboTe
b1.B.13 MyHWUMNanbHoe NpaBo
B1.B.1B.03.01 CeMeliHoe npaBo
51.B./1B.03.02 MNpaBoBoe perynMpoBaHue oXpaHbl 340POBbsi HaceneHns
b51.B.1B.08.01 XKunuuwHoe npaso
51.B.11B.08.02 paxkaaHckoe npaso
62.B.01(Y) O3HakoMuTeNbHasa nNpakTuka
b2.B.02(I) TexHonornyeckas npaxkTmka
52.B.03() MpepaMnnomMHas npakTuka
B3.01 BbinyckHas kBanudukaumoHHas pabota
YK-3 CnocobeH ocyLLECTBNATb COLManbHOE B3aMMOAENCTBUE U peanv30BbiBaTb CBOKO POsib B KOMaHae YK
51.0.04 Mcuxonoruns
b1.0.19 KoHdnukTonorus B coumanbHol pabote
51.B.02 KoHdnukTonorus
b1.B.06 CoumarnbHas ncmxonoruns
b1.B.12 YnpaBneHve kapbepoi B coumanbHoi paboTe
b1.B.[1B.05.01 Mecnxonorns NMYHOCTH
b1.B.1B.05.02 Akmeonorus
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NHaekc CopepxxaHue Tun
b1.B.4B.07.01 Mcuxonorus aenoBoro obLeHus
b62.B.01(Y) O3HakoMUTeNbHas NpakTUKa
b2.B.02(I) TexHonornyeckas npaxkTuka
52.B.03(I) MNpenaunnomHas npakTvka
B3.01 BbinyckHas kBanudukaumoHHas pabota
VK-4 CnocobeH oCyLecTBNSATL AE/TOBYHO KOMMYHUKALIMIO B YCTHOM U MMCbMEHHOW (popMax Ha rocyaapCTBEHHOM s3blke Poccuiickon denepaummn v MHOCTPaHHOM(bIX) S3blke VK
(ax)
51.0.03 MHOCTpaHHbIN A3bIK
51.0.09 Pycckuii S3bIK 1 KyNibTypa peun
B51.B.09 [lOKYMEHTALUMOHHbIA MEHEDKMEHT
b1.B.10 DNEKTPOHHbBIN AOKYMEHTOO60POT
b1.B.[B.07.01 Mcuxonorusi AenoBoro obLeHus
51.B.[B.07.02 Pvutopuka
62.B.01(Y) O3HakoMUTENbHAs NpaKTuKa
62.B.02(IM) TexHonornyeckas npakTuka
52.B.03() MNpeaaunnomMHas npakTvka
B3.01 BbinyckHas keanudukaumoHHas pabota
K-5 CnocobeH BoCnpuHUMaTL MEXKYJIbTYPHOE pa3Hoobpa3ne obLlecTBa B COLMANbHO-UCTOPUYECKOM, STUHECKOM U PUI0COMCKOM KOHTEKCTaX YK
51.0.01 WcTopusi Poccumn
51.0.02 dunocodus
b61.0.07 OcHoBbI Poccuitckol rocyaapCTBEHHOCTM
b51.0.11 CoumanbHas aemorpadus
61.0.19 KoHdnukTonorvs B coumanbHol pabote
b51.0.26 KynbTyponorus
B51.0.28 [leoHTonorus counansHon paboTsl
51.B.AB.02.01 YnpaBneHne pa3HOBO3PaCTHbIMM NMOANITHUYECKUMU FpynnamMm
b51.B.1B.02.02 YnpaBneHue koHpMkTamm
b51.B.AB.06.01 DTHONCUXOMOrUS
b2.B.01(Y) O3HakoMuTenbHas npakTuka
62.B.02(IM) TexHonornmyeckas npakTuka
62.B.03(IM) MpeaaunnoMHas npakTuka
B3.01 BbinyckHas kBanudukaumoHHas paboTta
YK-6 CnocobeH ynpaBnsaTb CBOMM BPEMEHEM, BbICTPanBaTb U PEaIM30BbIBATb TPAEKTOPUIO CAMOPa3BUTUS HA OCHOBE MPUHLIMMOB 06pa3oBaHusl B TEUEHME BCEW XKMU3HU YK
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NHaekc CopepxxaHue Tun
b51.0.25 OCHOBbI coumManbHOro obpasoBaHus
b1.B.12 YnpaBneHve kapbepoi B coumarnbHoi paboTe
b2.B.01(Y) O3HakoMuTenbHasa nNpakTuka
52.B.02(I) TexHonornyeckas npaxkTmka
62.B.03(IM) MpepaMnnoMHas npakTuka
B3.01 BbinyckHas kBanudmvkaumMoHHast paboTa
YK-7 CrniocobeH noaaepXXmBaTb A0KHbIN YPOBEHb (PU3NYECKON NMOATOTOBIEHHOCTU AJ1s1 06EeCNeYeHMs MOTHOLIEHHOW CoLMalbHOM U NPodeCccMoHanbHON AeSTENbHOCTM YK
B51.0.23 OCHOBbI coLManbHOM MEAULIMHBI U OXpaHa 340pOBbS
b51.0.31 dusmyeckas KynbTypa
b1.B.15 DNEeKTUBHbIE KypChl MO (PU3NYECKON KyNbType
b2.B.01(Y) O3HakoMuTenbHas nNpakTuka
b2.B.02(IM) TexHonornyeckas npaxkTuka
52.B.03() MpeaannnoMHas npakTuka
b3.01 BoinyckHas kBanudukaumMoHHas paboTta
VK-8 CnocobeH €o3AaBaTb 1 NOAAEPXKMBATL B MOBCEAHEBHOW XXM3HWU U B NPOhEeCCMOHaNIbHON AedTenbHOCTM 6e3onacHble YCI0BUS XXU3HEACATEbHOCTU AN COXPAHEHNS VK
NpUpoAHOU cpeabl, obecneyeHns yCToMUMBOro pa3suTus obiecTsa, B TOM YNCIE NpU Yrpo3e U BOSHUKHOBEHUM Ype3BblYalHbIX CUTYaLui M BOEHHbIX KOH(INKTOB
b51.0.12 Be3onacHOCTb XU3HeaeaTenbHOCTH
51.0.23 OCHOBbI COLMANBHON MeAMLMHbBI U OXPaHa 340POBbsl
62.B.01(Y) O3HakoMuUTeNbHas NpaKTuKa
b2.B.02(IM) TexHonornyeckas npaxkTuka
62.B.03() MNpenaunnomMHas npakTuka
b3.01 BbinyckHas kBanudukaumoHHas pabota
OrK-1 CnocobeH NoHMMaTb NPUHUMIBLI paboTbl COBPEMEHHbIX MHOPMALMOHHBIX TEXHOOMMIA U MCMONb30BaTb UX ANS PELEHNs 3aaa4 NPodeccMoHaNnbHON AesTENbHOCTH OonkK
61.0.27 CoumanbHasi MHdopmMaTrKa
b1.B.01 MaTeMaTuka n nHdopmaTuka
b51.B.09 [lOKYMEHTALMOHHbI MEHEDKMEHT
b1.B.10 DNEKTPOHHBIN JOKYMEHTOO60pOT
62.B.01(Y) O3HakoMuUTeNbHas NpakTuKa
b2.B.02(I) TexHonornyeckas npaxkTuka
52.B.03(I) MNpenaunnomMHas npakTvka
b3.01 BoinyckHas kBanudukaumMoHHas paboTa
OMK-2 CnocobeH onuncbiBaTb CoLMaNbHbIE SIBIEHUS M NPOLIECCHI HA OCHOBE aHasM3a M 0606LLeHNS NPodeccMoHarbHON MHhOPMaLMK, HayYHbIX TEOPUI, KOHLIENLIMIA 1 onk
aKTYyaJsibHbIX NOAX0A0B
51.0.08 BeeaeHune B npodeccuto coumnansHas pabota
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NHaekc CopepxxaHue Tun
51.0.13 McTopus coumarnbHoii paboTbl
51.0.14 Teopusi coumanbHoW paboThbl
b61.0.17 CoBpeMeHHble Teopuu coumnanbHoro 6aarononyyms
b1.B.11 CoumanbHas cTaTUCTUKa
b1.B.14 CoumanbHoe NpoeKkTUpoBaHue
62.B.01(Y) O3HakoMuTenbHas npakTuka
b2.B.02(I) TexHonornyeckas npaxkTmka
52.B.03() MpepaMnnoMHas npakTuka
B3.01 BbinyckHas kBanudpukaumoHHas pabota
OrK-3 CnocobeH cocTaBnaTb U 0hOPMAATb OTHYETHI MO pe3yNbTaTaM NpodeccMoHanbHON AeSTeNbHOCTY B cchepe coumanbHON paboTl OnK
Bb1.0.18 TexHonorus coumanbHol paboTsl
B51.0.22 CoumnanbHas KBanuMMeTpusl, OLEHKa KayecTBa 1 CTaHdapTM3aums coumanbHbIX yoyr
b1.B.07 CoumasnbHo-Ncnxonormyeckas AnarHoCcTuKa
b1.B.11 CoumarnbHasi cTaTUCcTKa
b1.B.[1B.01.01 ®UHaHCbI BIOMKETHBIX, Ka3eHHbIX Y aBTOHOMHbIX YUYpeXAEHNUN
b1.B.[B.01.02 DKOHOMUKa
62.B.02() TexHonornyeckas npakTuka
62.B.03(IM) MpepaMnnoMHas npakTuka
B3.01 BobinyckHas kBanudukaumoHHas pabota
OrK-4 CrnocobeH K MCMob30BaHWIO, KOHTPOJIO U OLIEHKE METOAO0B M NMPUEMOB OCYLLECTBIEHUS NPOECCUOHAIbHOW AeSTENbHOCTY B Cdhepe coumanbHOV paboThi OrkK
b51.0.18 TexHonorms coumansHon paboTsl
61.0.21 YnpaBneHve B coumasnbHol paboTte
51.0.24 CoumarnbHasi neaarormka
B51.0.30 Mcuxonorns coumnanbHoin paboTbl
B51.B.03 CoumanbHas 3almTa NoXuIbIX noaen
b1.B.04 CoumanbHast 3awwmTa MHBaNL0B
b1.B.05 CoumanbHas 3almMTa CeMbm 1 AeTen
51.B.09 [OKYMEHTALMOHHbI MEHEDKMEHT
b1.B.AB.02.01 YnpaBneHue pa3HOBO3paCTHLIMU NOSIM3THUYECKMMUY FpynnamMu
51.B.[1B.02.02 YnpaeneHve KoHdIMKTaMm
b1.B.[1B.04.01 MpodunakTka HapKOMaHWM 1 ankoronmsma
51.B.[1B.04.02 Mcuxodumsmonorus
62.B.02() TexHonornyeckas npakTuka
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NHaekc CopepxxaHue Tun
52.B.03() MpeaannnoMHas npakTuka
B3.01 BbinyckHas kBanudmvkaumMoHHast paboTa
YK-9 CnocobeH npuHMMaTb 060CHOBAHHbBIE SKOHOMUYECKMNE PELLEHUSI B Pa3fiMYHbIX 061acTsX XU3HEAESTENbHOCTU YK
B51.0.16 DKOHOMWYECKME OCHOBbI COLManbHOW paboThbl
51.0.22 CouwmanbHasi KBaIMMETpUSI, OLieHKa KayecTBa U CTaHAapTU3aums coumanbHbIX YCyr
b1.B.[B.01.01 ®rHAHCbI GIOMKETHBIX, Ka3eHHbIX 1 aBTOHOMHbIX YUYPEXAEHNN
b51.B.4B.01.02 DKOHOMMKa
b2.B.02(I) TexHonornyeckas npaxkTuka
b3.01 BbinyckHas kBanuduvkaumoHHas pabota
YK-10 CnocobeH hopMnpoBaTe HETEPNUMOE OTHOLLEHWNE K KOPPYNUMOHHOMY NMOBEAEHUIO YK
b1.0.16 DKOHOMMYECKME OCHOBbI COLManbHOM paboTbl
61.0.21 YnpaBneHve B coumanbHoi pabote
B51.0.22 CoumnanbHas KBanuMMETpusl, OLEHKa KayecTBa M CTaHdapTM3aums counanbHbIX yoiyr
52.B.02() TexHonornyeckas npakTuka
b3.01 BobinyckHas kBanudukaumMoHHas paboTta

Tun 3aga4 NpoheccMoHanbHOM AeATENbHOCTU: OpraHU3aLMOHHO-YNpaBIeHYeCKuiA

CnocobeH onpeaensTb 06beM, BUABLI M hOPMbI COLMANbHOMO 06CTYXXMBAHUSI U MEPbI COLMAnbHON NOAAEPXKKM, B KOTOPLIX HYXAAETCS rpaXkaaHUH Ans NPeosoneHus

k-5 TPYAHOW XXM3HEHHOW CUTYaUMn U NpeaynpexaeHns ee BO3HUKHOBEHMS MK
51.0.21 YnpaeneHue B coumanbHol pabote
B51.0.22 CoumnanbHas KBanuMMETpusl, OLleHKa KadecTBa M CTaHAapTM3aums coumanbHbIX Yoiyr
b51.B.03 CoumarnbHas 3aluTa NoXunbix noaen
b1.B.04 CoumanbHast 3awwmTa MHBaINL0B
b1.B.05 CoumanbHas 3almMTa CeMbm 1 AeTen
b1.B.14 CoumanbHoe npoekTupoBaHue
b2.B.02() TexHonornyeckas npakTuka
62.B.03(IM) MpepaMnnoMHas npakTuka
B3.01 BbinyckHas kBanudukaumoHHas pabota
MNK-6 CnocobeH K opraHv3aumn MeXBeAOMCTBEHHOIO B3aMMOAENCTBUS M KOOPAMHALIMW AEATENBHOCTM CMELMANNCTOB B PELLEHUM aKTyaslbHbIX 3aa4 CoLMarnbHOM paboTbl MnK
b1.0.21 YnpaBneHue B coumanbHou pabote
51.B.03 CoumanbHas 3almTa NoXunbIX filoaen
b1.B.04 CoumanbHast 3awmTa MHBaIna0B
51.B.05 CoumanbHas 3almMTa CeMbm U1 AeTen
b1.B.14 CoumanbHoe npoekTupoBaHue
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NHaekc CopepxxaHue Tun
52.B.02() TexHonornyeckas npakTuka
52.B.03() MpeaannnoMHas npakTuka
B3.01 BbinyckHas kBanudukaumoHHas pabota
Tun 3agay NpodeccMoHanbHOM AeSTENbHOCTU: NPOEKTHbIN
nK-7 CnocobeH Kk pa3paboTke U peannsaumm coumanbHbIX MPOEKTOB B paMKax MEpONPUSATUI FoCyAapCTBEHHON U KOPMOPaTUBHOM COLMarbHOM NOUTUKM, obecreyeHus nK
coumanbHOro 6n1arononyyunsi, okasaHus MeamKo-coLmasibHON NOMOLLIM HAceNeHmIo
b51.0.21 YnpaBneHve B coumanbHoi pabote
51.0.22 CouwmanbHasi KBaIMMETpPUSI, OLieHKa KayecTBa U CTaHAapTU3aums coumanbHbIX YCyr
51.B.03 CoumanbHas 3almTa NoXunbIxX toaen
b1.B.04 CoumanbHas 3awmTa MHBaNnaoB
b1.B.05 CoumanbHas 3almTa ceMbu U AeTen
b1.B.14 CoupmanbHoe NpoeKTUpoBaHue
62.B.02(IM) TexHonornmyeckas npakTuka
52.B.03(M) MNpeaaunnoMHas npakTuka
b3.01 BbinyckHas kBanudukaumoHHas pabota
MNK-8 CnocobeH y4acTBOBaTh B MUMIOTHLIX MPOEKTAX MO CO34aHUI0 MHHOBALMOHHBIX MIOWAA0K yupeXxaeHuii B cepe coumanbHo paboTsl MnK
61.0.21 YnpaBneHve B coumasbHol paboTte
b51.0.22 CoumanbHas KBanuMeETpusl, OLIEHKa KayecTBa 1 CTaHAapTM3aumsl coumanbHbIX YCyr
b51.0.29 CoumanbHasa nonuTuka
b51.B.03 CoumanbHas 3aluTa NoXunbixX noaen
b1.B.04 CoumanbHast 3aWmTa MHBaNNA0B
b1.B.05 CoumanbHas 3almMTa CeMbm 1 AeTen
b1.B.14 CoumanbHoe npoekTupoBaHue
b2.B.02() TexHonormyeckas npakTuka
62.B.03(IM) MpepaMnnoMHas npakTuka
B3.01 BobinyckHas kBanudukaumoHHas pabota
Tun 3agay NpodeccMoHanbHOM AeSTENbHOCTU: COLMabHO-TEXHOMOMMYECKMIA
MK-1 CnocobeH BbISBNATb FpaXkaaH, OKa3aBLUMXCS B TPy,qufl'l YKU3HEHHOW CUTyaLMK, NPOBEAEHMIO KOMIMEKCHOMN OLIEHKM XXU3HEHHOM CUTYaLMm, NMOCTaHOBKE COLManbHOro nK
AvarHo3a v paspaboTku NporpaMmbl COLManbHOM 3aLmTbl
b51.0.14 Teopusi coumanbHol paboTbl
b51.B.03 CoumarnbHas 3aluTa NoXunbixX noaen
b1.B.04 CoumanbHas 3aWwmTa MHBaINL0B
b1.B.05 CoumanbHas 3almTa ceMby U aeTei
51.B.07 CoumanbHo-ncmMxonornyeckas AMarHocTnka
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NHaekc CopepxxaHue Tun
51.B.08 OCHOBbI KOHCYNIbTUPOBaHUS
b1.B.4B.05.01 Mcmxonormst NMYHOCTN
b51.B.AB.05.02 Akmeonorus
b1.B.[1B.06.01 DTHOMCUXONOrUs
B51.B.[1B.06.02 Mcuxonorusa crpecca
52.B.02(IM) TexHonornyeckas npakTuka
b2.B.03(I) MNpeaaunnoMHas npakTuka
b3.01 BbinyckHas kBanudmvkaumoHHas pabota
MNK-2 CnocobeH k 3hheKTUBHON peannsaumm coumanbHbIX TEXHOMOrniA MK
b51.0.18 TexHonorus coumanbHon paboTsl
51.B.03 CouwmanbHas 3almTa NnoXusbix noaein
51.B.04 CoumanbHas 3awmTa MHBaNnAoB
b1.B.05 CoumanbHas 3almTa ceMby U aeTei
51.B.08 OCHOBbI KOHCYNIbTUPOBaHUS
b1.B.[1B.02.01 YnpaBneHne pa3HoOBO3PaCTHbIMM MOANSTHUYECKUMI rpynnamMu
b1.B.[1B.02.02 YnpaBneHue KoHpMKTamMm
b1.B.[1B.04.01 MpodurnakTnka HapKOMaHUM 1 ankoronmM3ma
B51.B.[1B.04.02 Mcuxodmsmonorus
52.B.02(I) TexHonornyeckas npaxkTuka
52.B.03() MNpenaunnomHas npakTvka
b3.01 BobinyckHas kBanudbuKkaumMoHHas paboTa
oTAa.01 PaboTa c 3amMellalowmMmn ceMbIMU
MNK-3 CnocobeH K KOMMNETEHTHOCTHOMY WMCMOJIb30BaHMIO 3aKOHOAATENbHBIX U APYrMX HOPMAaTMBHbIX aKTOB (pefepasbHOro U permoHanbHOr0 YPOBHEW MnK
b1.0.15 MpaBoBoe obecrneyeHne counanbHoN paboThbl
B51.0.29 CoumanbHast NonUTUKa
51.B.03 CoumanbHas 3almTa NoXunbIxX oaen
b1.B.04 CoumanbHas 3aWwmTa MHBaNnaoB
51.B.05 CoumanbHas 3almMTa CeMbM 1 AeTen
b1.B.13 MyHuumnansHoe npaBo
b1.B.14 CoupmanbHoe NpoeKkTUpoBaHue
51.B.[B.03.01 CeMeliHoe npaBo
51.B.[B.03.02 lpaBoBoe perynvMpoBaHue oXpaHbl 340POBbsi HaceNeHNs
51.B.[B.08.01 XunuwHoe npaso
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NHaekc CopepxxaHue Tun
51.B.4B.08.02 paxkgaHckoe npaso
62.B.02() TexHonormyeckas npakTuka
b2.B.03() MNpeaaunnoMHas npakTuka
b3.01 BbinyckHas kBanudukaumoHHas pabota
oTA.01 PaboTa c 3aMelLLaloWmnMmn ceMbMM
MNK-4 CnocobeH 1cnosb3oBaTh pesynbTaTbl HayYHbIX UCCeaoBaHUA Anst obecneyeHmst 3hdeKTUBHOCTU AeSTENBHOCTM COLMasbHbIX PpaboTHUKOB MnK
B51.0.18 TexHonorus coumanbHol paboTsl
b51.0.29 CoumanbHas nonuTuka
51.B.03 CoumanbHas 3almTa NoXunbIX iloaen
b1.B.04 CoumanbHast 3awmTa MHBaNA0B
b1.B.05 CoumanbHas 3almMTa CeMbu 1 AeTen
b1.B.14 CoumanbHoe npoekTupoBaHue
52.B.02() TexHonornyeckas npakTuka
62.B.03(IM) MpepaMnnoMHas npakTuka
B3.01 BbinyckHas kBanudukaumoHHas paboTta
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NHpekc HaumeHoBaHue ®dopmMupyeMble KOMMNETEHLMU
YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OTK-1; OTK-2; OTK-3; OMK-4; MK-7; MK-5; MK-6; MK-8; MK-1; MK-2; MK-
b1 AucumnnuHel (Moaynn) 3; MK-4; YK-9; YK-10
YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OMK-1; OMK-2; OMNK-3; ONK-4; MK-7; NK-5; NK-8; NMK-6; NK-1; NMK-2; NK-
B1.0 Obs3aTtenbHas YacTb 3; MK-4; YK-9; YK-10

51.0.01 WcTopusa Poccun YK-1; YK-5

51.0.02 dunocodus YK-1; YK-5

51.0.03 WNHOCTpaHHbIN A3bIK YK-4

51.0.04 Menxonorus YK-3

51.0.05 Coumonorus YK-1

61.0.06 MpaBoBeaeHue YK-2

51.0.07 OcHOBbI POCCHIACKON rocyAapCTBEHHOCTM YK-5

51.0.08 BseaeHune B npodeccuio coumanbHas paboTa OriK-2

51.0.09 Pycckuin S13bIK U Ky/bTypa peun YK-4

51.0.10 CvcTeMa UCKYCCTBEHHOMO MHTENNeKTa YK-1

51.0.11 CouwanbHas aemorpadus YK-5

51.0.12 Be30MacHOCTb XU3HEAEATENbHOCTU YK-8

51.0.13 WcTopus coumanbHoi paboTbl OrnK-2

51.0.14 Teopus coumanbHoit paboTsl OnK-2; MK-1

61.0.15 MpaBoBoe obecreyeHne coumanbHON paboTsl YK-2; MK-3

51.0.16 IKOHOMMYECKME OCHOBbI COLIManbHOM paboThl YK-2; YK-9; YK-10

b51.0.17 CoBpeMeHHble Teopun coumanbHoro 6narononyyms OrnK-2

51.0.18 TexHonorms couuanbHoit paboTsl OrK-3; OrK-4; MNK-2; NK-4

51.0.19 KoHdnmkTonorus B coumansHoit pabote YK-3; YK-5

b51.0.20 MeToabl MCCNeaoBaHus B coumanbHol paboTe YK-2

51.0.21 YnpaBneHve B couuanbHol pabote OrK-4; NK-7; MK-5; MNK-8; MK-6; YK-10

51.0.22 CouwanbHas KBajMMETPUS], OLIEHKA KayecTBa W OrK-3; MK-7; NK-5; MNK-8; YK-9; YK-10

CTaHAapTM3aLUMs COLManbHbIX YCayr

51.0.23 OCHOBbI COLIMANBHOM MEANLIMHBI M OXpaHa 3[40pOBbS YK-7; YK-8

51.0.24 CoumnanbHas neaarormka OrnK-4

B1.0.25 OCHOBBI COLIMaNbHOro 06pasoBaHns YK-6

51.0.26 KynbTyponorus YK-5

51.0.27 CouuanbHas uHdopMaTuka OrnK-1

51.0.28 [leoHTONOMMS CoLManbHo paboThi YK-5

51.0.29 CoumanbHas nonTMKa MK-8; MNK-3; NK-4

51.0.30 McyUxonorus coumanbHoi paboTsl OrnK-4

51.0.31 dusmnyeckas KynbTypa YK-7

YacTs, hopMApyeMast yuacTHyKam obpasosaTenthbx | YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; ONIK-1; OMK-2; OMK-3; OMK-4; MK-7; MK-5; MK-8; MIK-6; MK-1; MIK-2; TIK-3; MK-4; YK-
B1.B OTHOLLEHUI 9
51.B.01 MaTeMaTuka 1 nHdopMaTuka OrK-1
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NHpekc HaumeHoBaHue ®dopmMupyeMble KOMMNETEHLMU
51.B.02 KoHdpnmkTonorus YK-3
51.B.03 CoumarnbHas 3almTa NoXWbIX oaei OrK-4; MNK-5; MK-7; MNK-6; MK-8; MK-1; MNK-2; MK-3; MNK-4
51.B.04 CoupanbHas 3alumTa UHBaNNI0B OrK-4; MK-5; NK-7; NK-6; MK-8; MK-1; MK-2; MK-3; NK-4
51.B.05 CounanbHas 3aliMTa cembi 1 feTen OrK-4; MK-5; NK-7; MNK-6; MK-8; MK-1; MK-2; MK-3; NK-4
51.B.06 CoumanbHas Ncuxonorus YK-3
51.B.07 CoumanbHO-NCMXOMornyecKas AMarHocTuKa OrK-3; MK-1
51.B.08 OCHOBbI KOHCY/IbTUPOBAHUS MK-1; NK-2
51.B.09 JIOKYMEHTALIMOHHbIA MEHEIKMEHT YK-4; OK-1; OMK-4
51.B.10 NEKTPOHHbIN AOKYMEHTOO60POT YK-4; OMK-1
b1.B.11 CoumanbHas cTaTUCTVKa OnK-2; OrK-3
B1.B.12 YnpaeneHue Kapbepoii B coLuanbHol paboTe YK-3; YK-6
b1.B.13 MyHMUMNanbLHOe NpaBso YK-2; MK-3
51.B.14 CoumanbHoe NPoeKTUPOBaHWe OrMK-2; NK-7; MK-5; MK-6; MK-8; MK-3; NK-4
B1.B.15 NeKTUBHbIE KYPCbl MO PU3NYECKON KyNbType YK-7
51.B.AB.01 OucumunnmHel no Bei6opy 51.B.4B.1 OrK-3; YK-9
51.8.71.01.01 ;’)qmp:a)::;z:jr;ameTHblx, Ka3eHHbIX U aBTOHOMHbIX OrK-3; YK-9
51.B.1B.01.02 KOHOMUKA OrK-3; YK-9
|51.B.,£I,B.02 Avcumnnuuel no eeibopy 51.B.B.2 YK-5; OrK-4; MK-2
51.B.71B.02.01 Zg}f}:ﬁ:ﬁ:we Pa3HOBO3PACTHLIMU MONU3THUYECKUMI YK-5; OMK-4; NK-2
51.B.[1B.02.02 YnpaBeHne KOHMbIMKTaMm YK-5; OfK-4; MK-2
|51.B.,EI,B.O3 Jvcumnaunnsl no eeiopy B1.B.[B.3 YK-2; TK-3
51.B.4B.03.01 CeMeltHoe npaBso YK-2; NK-3
51.B.[B.03.02 MpaBoBOe peryn1poBaHne oxpaHbl 340poBbs HaceneHns | YK-2; MK-3
|51.B.,£I,B.04 Avicumnnuuel no eeibopy 51.B.1B.4 OrK-4; MK-2
51.B.B.04.01 MpodhurnakT1ka HapKOMaHUM 1 anKoronmMsMa OrK-4; MNK-2
51.B.[1B.04.02 Mcuxodumsmonorns OrK-4; MK-2
|51.B.,EI,B.05 AucuunnmHel no Bei6opy 51.B.4B.5 YK-3; NK-1
51.B.[1B.05.01 McUXONorust IMYHOCTH YK-3; MK-1
51.B./1B.05.02 Akmeonorus YK-3; NK-1
|51.B.LI,B.06 JucumnnnuHel no Beibopy 61.B./B.6 YK-5; NK-1
51.B./1B.06.01 STHoncvxonorus YK-5; NK-1
51.B.[B.06.02 Mcuxonorus cTpecca MNK-1
|51.B.,EI,B.07 Jvcumnaunuel no seibopy 51.B./1B.7 YK-3; YK-4
51.B.4B.07.01 Mcuxonorunst Ae0BOro OBbLLEHNS YK-3; YK-4
51.B.4B.07.02 PuTopuka YK-4
|51.B.,EI,B.08 Jvcumnanuel no Bbibopy 51.B./1B.8 YK-2; TK-3
|51.8.18.08.01 KunmHoe npago YK-2; TIK-3
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|51.B.£I,B.08.02 paXKaaHCKoe Npaso YK-2; MK-3
YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OMK-1; OMK-2; OMK-3; OMK-4; MK-7; MK-5; MK-8; MK-6; MK-1; MK-2; MK-
b2 MpakTunka 3; MK-4; YK-9; YK-10
62.0 Obs3aTenbHas YacTb
YacTb, popMUpyeMast yHacTHUKaMM 06pa3oBaTeNbHbIX YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OINK-1; OMNK-2; OMNK-3; ONK-4; NMK-7; NK-5; nK-8; nK-6; rk-1; nK-2; rnk-
b2.8 OTHOLLEHMWIA 3; MK-4; YK-9; YK-10
B2.B.01(Y) O3HaKOMUTENbHas NpaKTUKa YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OMK-1; OMK-2
B2.B.02(MN T YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OINK-1; OMNK-2; OMNK-3; ONK-4; NMK-7; NK-5; NnK-8; nK-6; rk-1; nK-2; rnk-
.B.02() exHonornyeckas npakTuka 3; MNK-4; YK-9; YK-10
YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OMK-1; OMK-2; OMK-3; OMK-4; MK-7; NK-5; MK-6; MK-8; NK-1; MK-2; MK-
b2.B.03(I) MpeaannnoMHas npakTuka 3: MK-4
YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OMNK-1; OMNK-2; OrK-3; OrNK-4; NK-7; MNMK-5; NK-8; nK-6; nK-1; nk-2; rnKk-
b3 [ocypaapcTBeHHas UToroeas aTrectaums 3; MK-4; YK-9; YK-10
E3.01 B 6 YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OMK-1; OMK-2; OMK-3; OMK-4; MK-7; MK-5; MK-8; MK-6; MK-1; MK-2; MK-
. bIMyCKHas kBanndukaumMoHHas paboTta 3: MK-4; YK-9; YK-10
|CDT,£I. DaKyNbTaTUBHbIE AUCLMIMANHBI MK-2; NK-3
|<DT,CI,.01 Pa6oTa C 3aMeLLalowMmn CEMbsIMM MK-2; MK-3
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03 COUMNAJIbHOE OBCITY>KMBAHUE
YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-
o 7; YK-8; OlNK-1; OrK-2; OrK-3; OlnK-4;
03.001 CNELMANUCT NO COUMANBHOW PABOTE MK-5; MK-7; NK-8; MK-6; MK-1; MK-2;
MK-3; NK-4
YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-
7: YK-8: OMK-1: OMK-2: OMK-3: OMNK-4: |Cpeaxee npodeccrnoHanbHoe o6pasoBaHme - NporpamMMbl MoAroTOBKU
|-|,|(_5; |-|,|(_7; I'IK,-S; I'IK-é; I'IK-l;,I'IK-Z; ' CNeunanncToB CpeAHEro 3BEHA
MK-3; MK-4 nm
g B o Bcuee copasosae - Garaepe
yhap t t Boiclwee obpa3oBaHue - bakanaBpuaT (HENPOdUILHOE) U
[ononHuTeNnbHoe npodeccnoHanbHoe obpasoBaHNe - NPOrpaMMbl
npodeccroHanbHOM NePenoaroToBKM Mo Npoduo AeSTENBHOCTH
. YK-1; YK-3; YK-4; YK-5; YK-6; YK-7; YK-
A/01.6 OnpepenexHve MHAMBMAYaNbHOW HY>AAEMOCTU rpaXxaaH B COLManbHOM 8: OMK-1; OMK-2; OMK-3; MK-1; MK-2;
06cny>xumBaHum k-3
YK-3; YK-4; YK-5; OMNK-1
Mpuem rpaxxaaH, 06paTUBLUMXCS 3@ NONYyYEHUEM COLIMANbHbIX YCAyT,
0.1 Mep CcouMasnbHOM NOAAEPXXKN M FOCYAapCTBEHHOI COLl,\lI/IaJ'IbHOl\/'I
NOMOLLM, B TOM YWCSIE HA OCHOBAHWM NpeACTaBleHHON
VHAVMBUAYabHOW NPOrpamMMbl MPeAoCTaBeHUs COLMAbHBIX YCIyr
0.2 BbisiBneHne 06CToATENbCTB, KOTOPbIE YXYALIAOT UK MoryT yxyawutsb | YK-1; YK-3; YK-4; YK-5; YK-6; YK-7;
' YCII0BUS! XKMU3HEAEATENbHOCTY paXkaaH1Ha OrK-1; OMMK-2; OMK-3; MK-1
0.3 BepeHue yyeta rpaxaaH, NpU3HaHHbIX HYXAaloWMMKUCS B coumanbHoM | YK-1; YK-3; YK-4; YK-5; YK-8; OlK-1;
) 06CTy>XMBaHWUM OrK-3; MNMK-1; NK-2; NnK-3
Vi BecTv nepBUYHLIV NpUEM rpaXaaH, 06paTUBLUMXCS B OpraHM3aLmio YK-1; YK-3; YK-4; YK-5; YK-6; YK-8;
) COLIMANLHOro 0B6CYXXUBAHMSA OMK-1; MNK-1; MK-2; MK-3
. YK-1; YK-3; YK-4; YK-5; YK-6; YK-7; YK-
MpoBoAWTb MHAMBUAYANbHBIA OMPOC FPpaXXAaH WM aHanM3vMpoBaTb 8: OMK-1; OMK-2; OMK-3; MK-1; MK-2
y.2 KOMIM/IEKC AOKYMEHTOB, NOATBEPXAAIOWMX UHAUBUAYANbHYIO
HY>XaeMOCTb rpaXkaaH B COUManbHbIX YCyrax
. YK-1; YK-3; YK-4; YK-5; YK-6; YK-8;
OpraHu30BbIBaTb 06CneaoBaHne YCIOBUIA XU3HEAESTENbHOCTY ONK-2; OMK-3; MK-1
v3 rpa)xgaHuHa no MecTy >xxutenbcTsa (akTuyeckoro npeboiBaHus),
' onpeaensiTe NPUYMHBI, CNOCOBHbIE NMPUBECTYN MX B MOMOXEHME,
npeacTasnaoLlee ONacHOCTb ANS XXU3HWU U (MNK) 340pOBbS
06061LaTh 1 CMCTEMATM3MPOBATh MHMOPMALIMIO, KacatoLLyocs YK-1; YK-3; YK-4; YK-5; OlK-1; OlK-2;
v4 06CTOATENBCTB, KOTOPbIE YXYALIAIOT UM MOTYT YXYAWWUTbL YCIOBUS OrMK-3; NK-1; MK-2
) XU3HEAESTENbHOCTM rpaXkaaH, ¥ onpeaensite MeToAbl UX
npeosoneHns
V5 B3anmopaencTBoBaTh C rpaXxaaHamu, HyXXAaloWMMUCs B COLMaribHOM YK-3; YK-4; YK-5; YK-7; MNK-1
' 06CNTy>XMBaHWUM
YK-3; YK-4; YK-5; MNK-1
YcTaHaBnnBaTb KOHTaKTbl C COLMAIbHBIM OKPYXXEHUEM FpaxKaaHuHa C
V.6 LieNblo YTOUHEHWS YCNIOBUI €r0 XU3HEAEATENbHOCTY rpaXKaaHuHa npu
) NpeaoCTaBneHU COUMArbHBIX YCIYT, YKa3aHHbIX B UHAVBUAYaNbHON
nporpamMMme npeaocTaBneHnst CoumanbHbIX YCnyr
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YK-4; YK-6; OMK-1; MK-2; MK-3
Mcnonb3oBaTh OCHOBHbIE METOAbI, CMOCO6bI M CPEACTBA MNOJTyUYEHMS,
y.7 XpaHeHus, nepepaboTky UHbOpMaLMK, HaBblki PaboTbl C
) KOMIMbIOTEPOM KaK CPEACTBOM yNpaBieHus MHgopMaumen, B ToM
yucne B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceT IHTepHeT
YK-4; OMK-1; MK-2; MK-3
Bectn gokymeHTauumio, HeobxoanMyto Ans npefocTaBneHns
y.8 couManbHbIX YCIYT U COLMAIbHOro CONPOBOXAEHMS, B COOTBETCTBUM C
TpeboBaHMSIMU K OTYETHOCTM B BYMaXKkHOM U 3NEKTPOHHOM BUAE
3.1 OCHOBHbIE HanpaBneHWs roCyAapCTBEHHON NONUTUKM B cdepe YK-1; YK-3; YK-5; YK-6; YK-7; OMNK-2
' COUMabHOW 3aLUMThI M COLMANBHOrO 06CY)KMBAHUSI HACESIEHMS]
. . YK-1; YK-3; YK-8; OMK-2; MK-3
HopMaTvBHble NpaBoBble akTbl Poccuiickoit Geaepaumn B cepe
3H.2 CouManbHOro 06CNY>XMBaHWUS U COLMANbHON 3alUMTbl HACENEHUS B
YacTM HeobX0AUMOW ANS UCMOMHEHUS LO/MKHOCTHLIX 06s13aHHOCTEN
. YK-4; OMNK-1; OMK-3; NMK-2
TpeboBaHus K CO6MIOAEHNIO KOHPUAEHUMANBHOCTU JIMYHON
33 MHOPMaLMK, XPaHEHUIO U UCTO/Ib30BAHMIO NEPCOHANbHBIX AaHHbIX
) rpaxkaaH, o6paTMBLUMXCS 33 NMOSyYEHNEM COLManbHbIX YCyr, Mep
CoLManbHOWN NOAAEPXKWN U rOCYAAPCTBEHHOWM COLMANbHON MoMoLLm
3H.4 MopsAoK NpeaoCTaBneHNs CoLManbHbIX YCyr YK-1; YK-3; OMK-2; OrK-3
YK-3; YK-5; OMK-1; OMK-2; OMNK-3; MK-1
3H.5 Llenu, 3agaum 1 GyHKUMM NOCTABLUMKOB COUMANbHbIX yCyr
3n.6 OCO6EHHOCTM coLmanbHOM paboTbl C pasIMUYHLIMK rpaXaaHaMm - YK-3; YK-4; YK-5; OMNK-2; MNK-1
noJTy4aTesisiM1 CoUMasbHbIX YCIYT U rpynnaMy HaceneHus
307 OcHOBbI NcMxonorum B 06beMe, He06X0ANMOM ANSt BbIMOSIHEHNS YK-1; YK-3; YK-4; YK-5; YK-6; YK-7; YK-
) TPYZAOBOWN hyHKLMUM 8; OrK-2
3H.8 Tunonorus Npobnem rpaxaaH, NPU3HaHHbBIX HYXAAOWMMUCA YK-1; YK-3; YK-5; OMK-2; MNK-1
. YK-3; YK-5; OMK-2
31.9 OCHOE’:I:I HaLMOHAsbHbIX U PErMoHasbHbIX occ56eHHOCTeV| 6biTa n
CeMeNHOro BOCMUTaHWsl, HAPOAHbIX TpaAWLIMIA, OpraHu3aumnm gocyra
YK-3; YK-5; OMK-2
31.10 CounoKyNbTypHbIE, COLManbHO-NCMXOIOrNYeckue, ncuxonoro-
nefarormyeckne 0CHOBbI MEX/TMYHOCTHOMO B3aMMOAENCTBUS
MopsAAOK NPU3HAHMA MPaXKAAHWHA HYXXAAOLMMCS B COLIMANbLHOM YK-1; OMK-1; OrK-2; ONK-3; MK-1
311 o6CcnyxmBaHuK, onpeaeneHus MHAWBUAYanbHOW NOTPeGHOCTU B
coumanbHbIX yCyrax, COCTaBNeHUs MHANBUAYaNbHbIX NPOrpamMM
NpeaoCcTaBNeHNs COLUMAnbHbIX YCyr
MeToabl AMarHOCTUKN NPUYMH, YXYALAIOWMX YCOBUS YK-1; YK-3; YK-4; YK-5; OlK-1; OlK-2;
3112 KM3HEAEATENBHOCTY MPaXKaaH, CHUXKAIOLWMX UX BO3MOXXHOCTEN OrMK-3; NK-1
) CaMoCTosATeNIbHO 06ecrneynBaTh CBOM OCHOBHbIE XM3HEHHbIE
notpebHocTH
. YK-1; YK-3; YK-5; OTK-2; OMK-3; MNK-1;
OCHOBBbI KOMI/IEKCHBIX MOAXOAOB K OLEHKE NOTPEOHOCTEN rPaXAaH B | iy
3H.13 NpefoCTaBNEHNM COUMANBHBIX YCITYT, COLMAanbHOMO CONPOBOXAEHWS,
Mep couManbHOWM NOAAEPXKM M FOCYAAPCTBEHHOW COLMAbHOM NMOMOLLM




COMOCTABNEHME KOMMETEHLWW C COOEPXATEJIbHOW YACTLIO MPO®.CTAHOAPTOB  Yye6Hbili nnaH 6akanaepuata 'z39.03.02_23_001.plx', koa HanpaeneHus 39.03.02, roa Havana nog

NHaekc HaumeHoBaHue KomneteHuun TpeboBaHus k 0bpa3oBaHuio
YK-3; YK-4; ONK-1
3n.14 Buabl, CTPYKTypa 1 COAEP>KaH1e LOKYMEHTOB, HEOBXOAMMbIX A/st
0Ka3aH1s coumasbHbIX YCIyr, COLMAbHOO COMPOBOXAEHMS!
YK-4; OMK-1
31,15 OCHOBbI IOKYMEHTOBE/IEHMS), TPEGOBaHMUS K OTHETHOCTM, MOPSAKY U
CpOKaM ee MpeAoCTaB/eHNs B paMKax CBOEN KOMMETEHLMM
3H.16 3TUYECKME OCHOBbI COLMANbHON PaboThl YK-3; YK-5; OlK-2; OrK-3
. YK-1; YK-2; YK-3; YK-4; YK-5; YK-8;
Onpenenerie nopsiika 1 KOHKPETHBIX YCTIOBUIA peanu3aunm OMK-1; OMK-2; OMK-3; OMK-4; MK-7:
A/02.6 VHAVIBUAYa/bHO NPOTPaMMbl MPEAOCTaBNEHMS COLMANLHBIX YCNYT, MK-5; MK-6; MK-1; MK-2
MPEeACTaBNEHHOI MosyYaTeneM coumanbHbIX yCyr
BbisiBNeHWe noTeHUMana rpaxaaHuHa 1 ero 6nxaiiwero okpyxenus | YK-1; YK-3; YK-4; YK-5; YK-8; OMNK-1;
0.1 B peLleHnn NpobreM, CBA3aHHbIX C MPeoaosieHneM 06CTOATENLCTB, OrK-2; OrK-3; ONK-4; MK-1; MK-2
' YXYAWAOLMX WM CNOCOBHBIX YXYALMTD YC/I0BUS €ro
KN3HEAEeATENbHOCTY
. . YK-2; ONK-4; MK-7; MNK-5; NK-6
MnaHMpoBaHWe AENCTBMIA, BLIGOP TEXHOMOMMI, (DOPM 1 METOA0B
0.2 NpeaoCTaBeHns coumanbHbIX YOIy NPy OpraHm3aumm 5
NPeaoCTaB/eHNst CoLManbHbIX YCIYr, ONpeaeneHHbIX MHAMBMAYaNbHOM
MpOrpamMMoit NPeAOCTaBIEHNS COLMANbHBIX YCIyT
B3anMMoaencTBIeE CO CreLmanmcTamm, opraHmsaLmsaMm n YK-3; YK-4; YK-5; OlK-1; ONK-4; MK-6
CO06LLEeCTBaMM MO OKA3aHMIO MOMOLUM B peLieHnn npobnem
TAO.3 nosyyaTenein coumanbHbIX YCIyr, CBA3aHHbIX C NPEOI0SIEHNEM
06CTOATENBCTB, YXYALLAIOWMX M/ CMOCOBHBIX YXYAWWUTL YCIIOBUS X
KU3HEAEATENbHOCTY
KOHKpPETM3MPOBaTb LIENM, YKasaHHbIe B UHAWBUAYaNbHOM nporpamMme | YK-2; YK-4; OMNK-4; MNK-5
v NPEeAoCTaB/IEHNs COLMATbHBIX YCITYr HAa OCHOBE MPOBEAEHHOI
AMarHoCTMKM, @ TakKe NPOrHO3MpPOBaTh Pe3yNbTaTkl NPeAoCTaBNeH s
COUMasbHbIX yCnyr
o YK-1; YK-2; YK-3; YK-5; YK-8; ONnK-4;
v.2 Mcrnonb3oBaTh TEXHOMOMMM U METOAbI COLMATbHOW PaboTbl MK-5
MpUMEHSTb METOABI AMArHOCTVKM JIMYHOCTM, NO3BONSIOLLME YK-3; YK-4; YK-5; OMK-1; MNK-1; MK-2
v3 aKTyanM3upoBaTh NO3ULMIO rpaXKaaHnHa, 06paTuBLLIerocs 3a
' MOJTyYEHUEM YCITYT, M 0BECNIEUNTL PEANMN3ALMIO TEXHOIOMMI
CaMOrMOoMOLLM M B3aMMOMOMOLLM
YK-1; YK-2; YK-3; YK-5; OMK-2; ONK-3;
YUNTHIBaTb M3MEHSIOLMECS YCIIOBNA XMSHEAGATENBHOCTU TPAXAAH € | OnK.4: MK-7: MK-5
V.4 LESbI0 BHECEHMS MPEAJIOKEHNI O KOPPEKTUPOBKE MHAVMBMAYAILHOM ! !
MporpamMMmbl NPEAOCTaB/EHMS COLMANbHBIX YCITyr
. YK-3; YK-4; OIK-4; MNMK-6
B3anMMoAeNCTBOBaTh CO CreuuaniucTamMmm, opraHu3aumnsmMmn 1
v.5 Co06LECTBaMM MPU NPEAOCTABEHNM COUMASBHBIX YCIYT, MEp
coumanbHoW NoaAepXKM U rocyapCTBEHHOM COLMANbHON MOMOLLM
. . YK-1; ONK-1
HopmaTtuBHble npaBoBble akTbl Poccuiickon ®eaepaumn B cchepe
3H.1 COLManbHOro OBC/TYXUBAHMS U COLMASBHOM 3aLUMUTbI HAceIeHNs B
YacTM HeobXoAMMON AN UCMONHEHNS AOKHOCTHBIX 06S3aHHOCTEN
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. YK-1; OMK-2; OMK-4; MK-7; MNK-5; MK-1
3n.2 OCHOBHble HanpaBneHWst NOAUTUKN COLMANbHON 3aLUMTbl HaceneHus
' Ha defepanbHOM, pervoHanbHOM, MyHULMNANbHOM YPOBHSIX
3u.3 OCHOBHbIE TWMbl NPO6/1EM, BO3HUKAIOLWMX Y NoslydaTenei coumanbHbix | YK-3; YK-5; OMK-2; ONK-3; MK-1; NK-2
) ycnyr
OMK-2; OMK-3; OMNK-4; MK-7; MK-5; MK-
3H.4 OcHOBHblE OpMbI 1 BUAbI COLMANBbHOMO 06CTY>XUBAHUS 1
345 OCHOBbI COCTaBNEHUS UHAMBUAYaNbHOW NporpaMMbl NpeaocTtaenexus | YK-2; YK-4; YK-5; YK-8; OIK-1; OrK-4;
' coumanbHbIX ycnyr K-7; MK-5
3H.6 MopsaaoK NpefoCTaBeHNs CoLManbHbIX YCyr YK-2; YK-4; OIK-3; MK-7
" YK-3; YK-4; YK-5; YK-8; OlK-1; OlnK-4;
3H.7 TexHonoruv coumanbHou paboTbl U YCIOBUS UX NMPUMEHEHMUS MK-7¢ FK-5
3u.8 OCHOBbI MPOEKTUPOBaHUS, MPOrHO3UPOBaHNS U MOAENMPOBaHUS B YK-1; YK-2; ONK-1; MNK-7; MNMK-6
) coumasnbHov pabote
MOTMBaLMOHHbIE TEXHOIOMMU B COLMasbHOWM paboTe U TEXHOOrMK YK-1; YK-3; YK-4; YK-5; OlNK-4; MNK-7;
3H.9 AKTMBM3aLUMM JIMYHOCTHBIX PECYPCOB U PECYPCOB COLMAbHOIO MK-5
OKpY>XEHUS
31.10 OcHOBbI NcMxonorum B 06beMe, He06X0ANMOM ANt BbIMOSIHEHNS YK-1; YK-2; YK-3; YK-4; YK-5; OlNK-2
) TPYAOBON PyHKLUMM
3H.11 IKOHOMMYECKME OCHOBbI COLMANbHOMN paboTbl YK-1; YK-2; YK-8; OMK-2; MNK-5
3n.12 NHdpacTpyKTypa npeaocTaBneHmnst coumanbHbiX yCnyr B YK-1; YK-2
) MYHUUMNanbHOM 06pa3oBaHunmM, pecypcbl MECTHOro coobluecTea
3H.13 PoccuiicKmii 1 3apy6exxHblii OMbIT CoLManbHoM paboTbl YK-1; YK-2; ONK-2
3H.14 3THYECKME OCHOBbI COLMAbHON PaboThl YK-1; YK-5; OMK-2; OMnK-3
OpraHv3aLms coumansHoro obcnyxumeanus nonydateneit coumanbHbix | YK-3; YK-4; OMK-1; OMNK-4; MK-7; MK-5;
YCNYT € YHETOM MHAVBWAYALHON NMPOrpaMMbl MPEAOCTaBEHMS! MNK-8; MK-6; MK-2; MNK-4
A/03.6 CouManbHbIX YCNyr, UHAUBUAYaAbHLIX NOTPEBGHOCTEN 1 06CTOSTENLCTB,
Mo KOTOPbIM MpaXkAaHWH NpU3HaH HYXXAAIOWMMCS B COLManbHOM
obcnyxmBaHum
YK-4; OMnK-1
MoaroToBka AOKYMEHTOB AN 3aK/IHOYEHUs A0roBopa o
TA.1 NPeAoCTaBNEHNN MPaXAaHWHY COLMarbHbIX YCIYr B COOTBETCTBUM C
WHAMBWAYaNBbHOM NPOrpaMMoi NPeaoCcTaBeHnst CoUManbHbIX YCyr
OpraHu3aumns NpeaocTaBneHnst coumanbHbIX YCIyr nosyyaTensm YK-3; YK-4; OMK-4; NK-7; NK-5; NK-8;
TA.2 CoLManbHbIX YCNyr, a TaKKe Mep CoLManbHOWM NMoaaEpXKY U MK-6
rocyapCTBEHHOW COLMAbHON MOMOLLY
YK-3; YK-4; MK-6
ObecrneyeHmne NocpeaHNYECTBa MEXAY FPaXXaaHWHOM, HYXAAIOLWMUMCS
B NPefoCTaBNeHUM COUMANbHBIX YTy, Mep CoUManbHOM NOAAEPXKKM,
TA.3 rocyAapCTBEHHOMN COLMAbHOM NOMOLLM, U Pa3vYHbIMMI
cneunanuctamm (OpraHu3aumnsaMmn) € Lenblo NpeacTaBieHns MHTepecos
rpa)xaaHnHa M pPELEHUs ero coumanbHbIX Npobnem
CopeicTBre MoBbMIN3aLmMmM COBCTBEHHbBIX PECYPCOB rpaXaaH U YK-3; YK-4; MK-7; TK-5
1.4 PECYPCOB MX COLMANbHOMO OKPYXEHWSI AN1s MPEOA0SIEHNS
) 06CTOATENBCTB, YXYALLAKLWMX AN CMOCOBHBIX YXYALWNTb YCIOBUS
XKU3HELEATENBHOCTM rpaXxaaH
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NHaekc

HanmeHoBaHue

KoMneTteHumm

TpebosaHusa k 0b6pa3oBaHuio

TA.5

OpraHusauusl HanpasfieHUs NoslyyaTenei coumanbHbIX YCnyr B
crneumanusmMpoBaHHble coumanbHble opraHusaumm (noapasaeneHus) u
(unn) K npodubHbIM cneynanucTam

YK-3; YK-4; NK-6

TA.6

OpraHM3auM;| counanbHOro conpoBOXXAEHUA rpaXaaH B npouecce
peanusaumm VIHﬂVIBVIﬂya}'IbHOI\/I nporpamMMbl NpeaocTaBneHnsA
counanbHbIX YCNyr N OKasaHua Mep coumanbHoi noaaepXxku

MNK-2; NK-4

TO.7

OpraHuzauus npocunakTuyeckoit paboTbl Mo NpeaynpexaeHuo
nosiBNEeHMs 1 (UNK) pasBUTUIO OBCTOATENBCTB, YXYALLAOLWMX UK
CMOCOBHBIX YXYAWUTb YCIOBUS XXU3HEAEATENBHOCTU rpaxaaH

MNK-7; NK-8; MK-6; NK-2; NK-4

yi1

MoaroTaBnuBaTb AOKYMEHTbI 4151 3aK/TIOYEHUS OrOBOpa O
npeaocTaBieHnn rpaXKaaHnHy counanbHbIX YCNyr B COOTBETCTBUU C
MHﬂMBMﬂyaJ’IbHOVI nporpaMMon npeaocraBneHna counanbHbIX ycnyr

YK-4; OMK-1

y.2

Mcrnonb3oBaTh ONTUMAsbHOE COYETaHME Pa3INYHBIX TEXHOIOMUI
couuanbHol paboTbl B MpoLecce NPeAoCTaBNeHUs CoLManbHbIX YCIyr,
onpefeneHHbIX UHAVBKUAYaNbHON NpOrpaMMoit NpeaocTaBneHNs
coupmanbHbIX ycnyr

YK-3; MK-7; MK-5; MK-6; MK-2; MNK-4

y.3

ObecneurBaTb OpraHM3aLmio B3auMoAeNCTBUS MPOUIBHBIX
CreumnanvcToB B NpoLecce NpeaoCcTaB/ieHns CoLManbHbIX yCnyr
rpaxkaaHam

YK-4; OMNK-1; MK-6

Y.4

MoTVBMPOBATbL NOJyYaTeNen coumanbHbIX YCIYr U UX CoUMabHoe
OKpY>XEHME K aKTMBHOMY YYacTUIO B peann3aumm HAUBUAYaNbHOM
NporpaMMbl NPeAoCTaBIEHNS COLMalbHbIX YCIyr

OMK-1; NK-2; NK-4

y.5

OpraHv30BbIBaTb NPOBEAEHUE MHAVBUAYANbHBIX NPOMUNAKTUYECKHUX
MEPONPUSTUIA C rpaXxaaHaMm Mo MeCTy XWUTenbcTaa (hakTuueckoro
npebbiBaH1s) B BUAE KOHCYNbTaLUMiA, COAENCTBUSA B OpraHu3aumm
3aHSITOCTM, O3[0POBJIEHVS, OTAbIXA, NPEAOCTABNEHUS COLMANbHBIX,
NpaBoBbIX, MEAULIMHCKUX, 06pa30BaTesbHbIX, NCUXONOTUYECKHX,
peabuUTaLMOHHbIX YCIyr

OMK-4; NK-7; NK-5; MK-6; NK-2

Y.6

Mcrnonb3oBaTb OCHOBbI NMPaBOBbIX 3HAHWIA B cchepe NpeaocTaBneHns
coumanbHbIX ycnyr, Mep couMasnbHOM NoAAEPXKN U FOCyAapCTBEHHOM
couuanbHO NoMoLLY

OrnK-4

y.7

MpyHMMaTL y4acTve B MUIOTHBIX NPOEKTax U UCMOob30BaThb
WMHHOBALMOHHBIE TEXHOOMMW COLMAnbHOrO 06CTYXXMUBaHWS HaceneHus
C YYETOM MHAMBMAYaNbHBIX OCOBEHHOCTE NonyyaTenei coumanbHbIX
ycnyr

OMK-4; NK-7; NK-8; MK-4

y.8

ObecneurBaTb KOH(UAEHUMANBHOCTb IMYHON MHdOPMaLMK O
rpakaaHax, 0bpaTMBLUMXCS 3@ NOSTyYEHMEM COLMANbHBIX YCyr

OriK-1

3H.1

HopMaTuBHble npaBoBble akTbl Poccuiickoit deaepaumm B cdhepe
coumanbHOro 06C/y>XMBAHNUS U COLMANbHOM 3alUMTbl HACENEHNUS B
YacTy HeobX0AMMOW A1t UCMOMHEHUS OMKHOCTHBIX 06s13aHHOCTEN

YK-4; OMNK-1; OMNK-4

3H.2

OCHOBHbIE HanpasneHus NOUTUKK B cd)epe couManbHOM 3almThbl U
coumanbHoro O6CJ'Iy)KVIBaHVIﬂ HaceneHus

YK-3; OMNK-1; MK-2
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NHpekc HaumeHoBaHve KomneTeHumm TpebosaHusa k 0b6pa3oBaHuio
3H.3 MopsAoK NpeaoCTaBneHNs CoLManbHbIX YCyr OrK-4; MK-5
OrK-1
3.4 MepeyeHb AOKYMEHTOB, HEOBXOAUMBIX AMS MPefoCTaBeHUs
) coumanbHbIX YCiyr rpaxaaHaM, 06paTvBLUMMCS B CoLMarbHble CTyXObl
3H.5 MpaBuna BeAeHWs AOKYMEeHTaLum YK-4; OlK-1
" Orl1K-4; MK-7; NK-6; NK-2
31.6 CucrteMa opraHvsaumin coumanbHOro 06CyXMBaHUS Ha permoHansHOM
) U MYHULIMNANBbHOM YPOBHE, UX LIENW, 3aAaumn U dyHKLMK
Llenu, NpuHUMMbI M OCHOBbI OpraHM3aLmMmn CoLmasbHOro OrK-4; MK-7; NK-6
rocpefHUYecTBa Mexzay nosydaTeneM coumanbHbIX YCnyr u
3H.7 pa3NnYHbLIMU COUMAnbHLIMU UHCTUTYTaMK ANS NpeAcTaBieHunst
WHTEPEeCOB nosyyaTtenei coumanbHbIX YCNyr 1 peLLeHust ero
coumanbHbIX Npobnem
3H.8 PernamMeHT MeXBELOMCTBEHHOIO B3aMMOAENCTBIS OrK-4; MNK-6
31.9 Cchepbl NpodeccoHanbHOM OTBETCTBEHHOCTU NMPOMUIbHBIX YK-3; MNK-7; MK-5; NK-8; MK-6; MNK-4
) CMeuman1cToB B NpoLiecce NPeaoCTaBNeHUst COUMaNnbHbIX YCyr
3H.10 OCHOBbI Baneosorim, CounanbHoN MeauUmHBbI OriK-4; MK-2
3H.11 DKOHOMUYECKME OCHOBBI COLIMAbHON paboThl OnK-4; MK-2
3112 Mcuxonornyeckue 1 coumanbHo-Neaarormyeckme 0CHOBbI coumanbHoi | OMNK-4; MK-2
) paboThl
MpaBuna okasaHWsi CUTYaLMOHHOM MOMOLUM MHBaNMAAM PasnnyHbIX OriK-4; MNMK-2
3H.13 KaTeropuit Ha 06bEKTaX CoLMANTbHOM, UHXXEHEPHOMN M TPAHCMOPTHOM
MHPaCTPYKTYpbI
3H.14 OCHOBbI FEPOHTONOMMM OnK-4; MK-2
3H.15 TexHOMorMm coumanbHolN paboTbl OrK-4; NMK-2
3H.16 ITUYECKME OCHOBbI COLMANLHON PaboThi YK-3; YK-4
YK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-
7; YK-8; OMK-1; OMK-2; OMK-3; OMNK-4; Bbicwee 06pa3OBaHV|e - GaKaﬂaBpMaT
[lesiTenbHOCTb MO MNaHUPOBaHMIO, OpraHW3aLmMK, KOHTPOTIO MK-7; TK-5; MK-8; MK-6; MK-1; MNK-2; v
B MK-3: NK-4 Boicluee obpa3oBaHue - 6akanaspuaT (HenpodunbHOE) U
peanu3auum 1 pasBUTUIO COLMANBLHOMO 06CTYXMBaHUS y
[OMOMHUTENbHOE NpoteccroHaibHoe 06pa3oBaHmMe - MPOrpamMMmbl
npocheccMoHasnbHOM NepenoaroToBky No NPohuo AesTebHOCTH
YK-1; YK-2; YK-3; YK-4; YK-6; YK-7; YK-
MnaHnpoBaHWe, opraHn3aLmst U KOHTPOSb AESTENBHOCTU 8: OMK-1; OMK-3; OMK-4; MK-5; MK-7:
B/01.6 noApasaeneHns no NPeAoCTaBEHNIO COLMAlbHbIX YCIYT, COUMANbHOMO| nk-6
’ CONPOBOXAEHWSI, NpodUnakTnKe 06CTOATENLCTB, 06YCIOBAMBAOLLMX
HY)XAaeMOCTb FPpaXXAaHnHa B coLmanbHOM 06CTyXXMBaHUM
0.1 OnpepaeneHne NnaHoBbIX LiENen 1 3aaay noapasaeneHus u otaenbHblx | YK-1; YK-2; OMK-1; NK-7; NK-5
) CneunanncToB
7.2 OnpepeneHne pecypcoBs, HEOBXOAUMBIX Ans peanu3aumu couuanbHoro | YK-1; MK-5
) 06CNY>XMBaHWS!, OTBETCTBEHHbIX UCMONHUTENEN
T3 Onpepenexne obbeMa paboTbl COTPYAHUKOB MNOAPA3AeNeHns u YK-2; YK-3; MK-5
) pacnpegeneHue 3ajaHui Mexay HUMK
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NHaekc HaumeHoBaHue KomneteHuun TpeboBaHus k 0bpa3oBaHuio
. . . YK-3; OMK-1; MK-5; MK-6
CopeiicTBUE B NPeAOCTaBIEHNN MEAULIMHCKON, NCMXONOrNYECKOMN,
1.4 coumanbHoOW NMOMOLLM rpaxKaaHaM, NPU3HaHHLIM HYXXAAIOLWMMUCS B
) coumanbHOM 06CTyXKMBaHWUK, HE OTHOCALLEMCS K COLManbHbIM yCiTyram
(coumanbHoe conpoBOXAeHWEe)
OnpeneneHne rpynnbl CNELMAnMCTOB A1 MEXAUCLUMMIMHAPHOIO U YK-3; OMNK-1; MK-6
TA.5 (Mnn) MEXXBEAOMCTBEHHOTO B3aUMOAEWCTBUS MPU COLIMANbHOM
ob6cny>xmBaHUM rpaxkaaH
T0.6 KoopanHauus fesTenbHOCTM COTPYAHUKOB noApasaeneHuns no YK-3; YK-4; MNK-6
) BbIMO/IHEHMIO NMOCTaB/IEHHbIX 3afay
TO.7 MoOTUBALIMA COTPYAHMUKOB Ha BbINO/IHEHUE MOCTABMEHHbIX 3aAay YK-3; YK-4; YK-6; OMNK-4
0.8 KOHTpO/b BbIMNOSTHEHUS NTAHOBLIX LIENIEN U AEATENBHOCTU YK-1; ONK-3
) CneunanucToB
YK-1; YK-4; OMK-3
TO.9 AHanu3 paboTbl OTAENbHBIX CNEeUManncToB U NOAPA3AENEHNS B LIESIOM
MpoBeneHne MeponpusaTUin Ans 06ecrneyeHns NPUHATHS YK-3; YK-4; ONK-3
TA.10 KOJINIEKTUBHBIX PELIEHWIA MO OCYLLECTBMEHMIO COLMAnbHOIO
06CnyXMBaHNS rpaxxaaH
TA.11 OcyLLecTBIEHWE MEPONPUSITUN MO MOBBILLEHMIO KBaMdUKaLmm YK-3; YK-4; YK-6; OMNK-3; OrnK-4
) COTPYAHWKOB NoapasfeneHus
MpUMeHeHMe TEXHOMOMMI HAaCTaBHMYECTBa, HaMNpPaB/eHHbIX Ha YK-3; YK-4; YK-6; OMNK-4
TA.12 OKa3aHue MOMOLLM HOBbIM COTPYAHWUKAM NoapasaeneHusl, BKIYas ux
afjanTaumio Ha paboyem mecte
TA.13 OpraHuzaumns MeponpusTuii No npodunakTvke npocdeccuoHansHoro | YK-3; YK-4; YK-7; YK-8; OMNK-4
) BbIrOpaHus
V.1 MnaHMpoBaTb paboTy noapasaeneHns YK-1; OMK-1; OMK-4; MK-7; TNK-5
v ®opmynupoBaTh Lenu, 3agaqu, onpegenstb 06a3aHHOCTU 1 Tpyaosble | YK-2; YK-3; YK-4; OMNK-1; MNK-7
) [IeViCTBMSI COTPYAHWVKOB NOApa3aeneHus
OpraHu30BbLIBaTb B3aMMOAENCTBIE CMELManMCTOB B npoLecce YK-3; MK-6
y.3 NpeaoCTaBNEHUS COLUMAbHbIX YCIYr, Mep CoLUManbHON NOAAEPXKKU U
roCyapCTBEHHOMN COLMAbHOM NOMOLLM
V.4 OpraH130BbIBaTb COLMasibHOE CONPOBOXAEHME rpaXkaaH, NpusHaHHbIX | YK-3; YK-4; MK-7; MK-5
' HY)XAQIOLMMUCS B COLMANbHOM 06CNyXMBaHUA
v.5 Mcnonb30BaTh MHCTPYMEHTbI MEXTUYHOCTHBIX KOMMYHMKaLIWIA YK-3; YK-4; OINK-1
V6 PerynupoBaTb kOHMNNKTbLI, MPUMEHSATL HaBbIKM MeanaLmn B YK-3; YK-4; OMK-1
) coumanbHou cchepe
Mcnonb3oBaTh MHCTPYMEHTAPUI BbISIBNIEHMS BO3SMOXHOCTEN 1 YK-3; OrK-3; MK-6
y.7 noTpeGHOCTEN KOHKPETHOMO COTPYAHMKA C LEMbIO OMNpeaenieHuns ero
npodeccMoHanbHOro noTeHuuana
Peann3oBbIBaTh TEXHOMOMMM HAaCTaBHUYECTBA, BbicTpansaTh Mogenm | YK-3; YK-8; NK-5
y.8 €ro opraHv3auumn 1 NpoBeAeHNsl B COOTBETCTBUM C U3MEHSIOLLMMUCS
NnoTPe6HOCTAMM COTPYAHWUKOB
. YK-6; YK-7; MK-7
Onpepenatb CTMMynupytowme (akTopbl NPOeccMoHanbHoM
Y.9 [esaTenbHOCTW, pa3pabaTbiBaTh U peann3oBbiBaTb CUCTEMY
CTUMYNUPOBaHMS 3(pheKTUBHON NPOhECCHOHANBLHOW AeATENBHOCTH
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NHaekc HaumeHoBaHue KomneteHuun TpeboBaHus k 0bpa3oBaHuio
.. YK-3; YK-8; ONK-4; MK-7; NK-6
HopmaTtuBHble npaBoBble akTbl Poccuiickon degepaumm B cdepe
3H.1 coumanbHOro 06CyXMBaHWA M COLMANbHOM 3alUMThI HaceeHns B
yacTu HeobXoAMMON ANs UCMONHEHWS AOMKHOCTHBIX 06513aHHOCTEN
3H.2 OCHOBBbI COLIMANLHOMO CONPOBOXAEHNS YK-3; OMK-4; MNK-7; MNK-5; MK-6
3H.3 Llenu, MpuHUMMbI M TEXHOMOMMM YMPaBAeHUs NePCOHasOM OrK-1; OrK-4
3H.4 TexHonorMm couuanbHoit paboTsl YK-1; YK-2; OIK-1; OMNK-4
YK-1; YK-2; YK-3; YK-4; YK-6; YK-7;
3H.5 OCHOBbI KOHMIMKTONOMMK U MeauaLumum OnK-4
3H.6 McMXoNorus 1 COLMONOrMS JIMYHOCTM 1 TPYNMbI OrK-4; MK-7; MK-5
3u.7 Mcuxonornyeckmne 1 coLmonornyeckne MeToabl CCnefoBaHus OnK-3; MK-5
3H.8 Mcuxonorus U coumonorns ynpasneHus OnnK-4; MK-5
YK-4; OMNK-1; OrnK-3
31.9 OCHOBbI JOKYMEHTOBEAEHMS, TPeBOBaHUSI K OTHETHOCTH, MOPSAKY U
CpoKaM ee NpeAoCTaBIeHNs B paMKax CBOEN KOMMETEHLMM
3H.10 MpUHLUMMBI, BUABI, METOALI U TEXHOSIOMMM HAaCTaBHUYECTBA YK-3; OIK-4
3H.11 ITUYECKME OCHOBbI COLMANbLHOM PaboThl M AENOBOro O6LLIEHMS YK-4; OlK-1
KOHTponb peanusaumu MHAMBUAYanbHOM NporpamMMbl npegocTasnenus | YK-1; YK-4; OMK-1; OMK-3; OrK-4; NK-
B/02.6 L AK-2: K-
coumanbHbIX YCnyr 5; NK-2; NK-3
OpraHV3aLms KOHTPOSISi KauecTBa, pesynbTaTUBHOCTY 1 YK-1; YK-4; OIK-3; OMK-4; MNK-2
.1 3 eKTMBHOCTU NPe/OCTaB/EHNS COLMAIbHBIX YCIYT B paMkax
peanusaumnm MHAUBUAYaNbHON NPOrpaMMbl NPeaoCTaBNeHNs
coupmanbHbIX ycnyr
0.2 OpraHu13aums KOHTpons 3a cobntogeHnem CTaHaapToB YK-1; YK-4; ONK-3; OrNK-4; MK-5; MNK-2;
) npefocTaBAeHns coumnanbHbIX ycnyr MNK-3
0.3 KOHTpOnb BLINONTHEHUSI MHAMBUAYANbHOW NporpamMMbl npeaocTaBnexus| YK-1; YK-4; OMK-4; MNK-2
coupanbHbIX ycnyr
B3aumopeincTBre ¢ nonyyaTensMm coumanbHbIX YCIyr, OpraHvM3auums YK-4; ONK-1; MK-2
TO.4 JINYHOrO NMpuema rpaxkaaH no BOnNpocaM npeaocTaBieHnst CoumasnbHbIX
ycnyr
s MOHWUTOPUHT YAOBNETBOPEHHOCTU PaXkaaH KayecTBOM YK-1; YK-4; ONK-1; MK-2
NpPEeAOCTaBNEHUS COLMANbHBIX YCIyr
Vi Mpoun3BOAMTb NIMYHBIN MPUEM rpaXkaaH No BorpocaM npepocTtaenenus | YK-4; OMK-4; MK-2
couymasnbHbIX YCIyr B OpraHusaumm
Mcnonb30BaTh METOAbI U TEXHONMOMMN 15 OLIEHKM KauecTBa, YK-1; OlK-1; OMK-4; NK-2; MK-3
v.2 pe3ynbTaTUBHOCTM U 3(DEKTUBHOCTU NPEAOCTABNEHUS COLMAlbHBIX
ycnyr
MpoBoAMTb pa3nnyHble BUAbI ONPOCOB HACENEHUS U SKCNEPTHbBIX YK-4; OMNK-1; OMNK-3; OrNK-4; MK-5
V.3 OMpOCOB, HAMpPaBMIEHHbIX HA OLEHKY KauyecTBa U 3pdeKTUBHOCTY
NpefoCTaBsSIEMbIX YCIYT
V.4 OpraH130BbIBaTbh NpOBEAEHNE MOHUTOPUHIA YAOBNETBOPEHHOCTH YK-1; YK-4; OlNK-1; ONK-3; OrnK-4; MnK-
’ rpa)kaaH Ka4ecTBOM MpeaoCTaBeHUs COUMabHbIX yCayr 2; NK-3
AHanManpoBaTh pesynbTaThl NPEAOCTaBIEHMs COLMANbHLIX YCIyr B YK-1; OMK-1; OMK-3; OMNK-4; MK-2
v.5 BUAE KAUYECTBEHHBIX 1 KOIMYECTBEHHBIX AAHHbIX, B TOM YUC/IE B
3N1EKTPOHHOM BuAe
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YK-1; YK-4; OMK-1; ONK-3; OMK-4; MK-
3H.1 OCHOBbI KOHTPO/IA KayecTBa NpeaoCTaBNeHNs coumanbHbIX yCnyr 5: [K-3
I
3H.2 MopsAoK NPefoCTaBEHUS COLMANbBHBIX YTy OnK-4; MK-5
OnK-1; MK-5; MK-2
3.3 CoumnoKynbTypHbIE, COLMANBHO-MCUXONOrMYeCcKne, NCUxonoro-
) reaarormyeckve 0CHOBbI MEX/TMYHOCTHOMO B3aWMOAENCTBUS
o OrK-1
3n.4 MeToabl 06paboTku AaHHBIX IMMUPUYECKNX UCCIEA0BAHUN,
) NpeaocTaBneHnst UX B YACIOBOW, TabnmuHon, rpacduyeckoin hopme
YK-4; OMK-1; OMK-4; NK-5; MK-2
MpuHUMNLI 1 NpaBuna NpoBeAEHNS OMPOCOB HAaCeNeHNs U 3KCNEPTHBIX
3H.5 OMpOCOB, HaMpaB/ieHHbIX Ha BbiSBNIEHWE KayecTBa U 3dEKTUBHOCTU
NpeaocTaBsieMbIX YCIYT U Mep COLManbHOW NMOAAEPXKKM
316 OCHOBbI CTaHAAPTV3aLMK U KONIMYECTBEHHOW OLIEHKM KayecTsa OrK-1
' npeaoCcTaBeHns CoumanbHbIX YCIyr
3H.7 ITUYECKME OCHOBbI COLMANBLHON paboThl U AEN0BOro 0bLLeHns YK-4; OlK-1
MporHo3npoBaH1e U NPOEKTUPOBaHUE peannsaumi CoLmMasbHOro YK-1; YK-3; YK-5; OlNK-1; OrK-2; OrK-
B/03.6 06CNYXMUBaHWUS FPaXKaaH U AEATENbHOCTM MO NpoduIakTKe 4; MNK-7; MK-5; TIK-1; NK-3
' obcToaTensbCTs, 06yCNOBAMBAIOLWMX HYXXAAEMOCTb B COLMANIbHOM
obcny>xmBaHum
0.1 MpoBeaeHne MOHUTOPUHIA COLMANbHOWM CUTYaLUUn Ha TEPPUTOPUM YK-1; YK-3; YK-5; OrK-1; MNK-5; MNK-3
) obcny>xmBaHus
7.2 CocTaBrieH1e NporHo3a pasBuTUS COUManbHOro 06CNyXnBaHMS Ha YK-1; ONK-1; OMK-2; MNK-7
) TEppUTOpUM 06CNTY>KMBAHUS
PaspaboTka 1 3KCrnepT13a NpoeKToB (MporpaMM) No peanusaLnm OrK-4; MK-7; NK-5
T3 coumanbHOro 06Cny>XuBaHWs rpaxxaaH U NnpodunakTuke
) obcToaTensbCTs, 06yCNOBAMBAIOLWMX HYXXAAEMOCTb B COLMANIbLHOM
obcnyxmBaHum
Vi OnpeaensTb Uenb MOHUTOPKHIA COLManbHOM CUTyauun Ha YK-1; YK-5; ONK-1; MNK-1; MK-3
) TEPPUTOPUN 06CITY>KMBAHUS
v Mcnonb3oBaTb pasnnyHble METOAbI MOHUTOPWHIA COLManbHOM YK-3; YK-5; OlK-1; OnK-4; nK-1
) cuTYaumm
v3 Mcnonb3oBaTh pe3ynbTaThl MOHUTOPUHIA B ONpeaeneHuy uenei YK-1; OMNK-4; MK-7
) CouManbHOro 06Cy>XXMBaHWS HaceneHns
V.4 BbISIBNSITb M @aHanM3MpoBaTb MHGOPMaLMIO O coumanbHoM cuTyaumm Ha | YK-1; YK-3; YK-5; OMNK-1; OMNK-2; MK-1
' TEPPUTOPUN 0BCTTYXKNMBAHWSI
V5 OueHunBaTb 4OCTOBEPHOCTb MHGOPMaLMM, NMOJTYYEHHON B X04€e YK-1; OMNK-2; OlnK-4; MNK-1
) MOHUTOPUHra
PaspabaTbiBaTh COLMabHble NpPoeKThl (MporpaMMel) no peanusaumm | OMNK-4; NK-7; MK-5; MK-3
V6 couManbHOro 06Cny>XnMBaHUs rpaxaaH U npodunakTmke
) 06CTOATENLCTB, 00YCNOBNMBAIOLWMX HYXXAAEMOCTb B COLMANIbHOM
obcnyxxmBaHum
. | YK-1; OMnK-2
y.7 AHanN3npoBaTb NPUMEHEHUE CYLLECTBYIOWMX COLMAnbHbIX TEXHONOMMA
) ANsi peanusaummn coumanbHoro npoekTa (NporpamMMsl)
V8 Pa3pabaTbiBaTb MHHOBALMOHHbIE TEXHOMOMMKN COLMATbHOrO MNK-7; MK-5
) obcnyxmBaHus
V.9 BbINOMHATL 3KCNEPTM3Y COLMANbLHOro nNpoekTa (MporpaMMbl) OrK-4; NK-5
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NHaekc HaumeHoBaHue KomneteHuun TpeboBaHus k 0bpa3oBaHuio

OriK-1
Wcnonb3oBaTb MeToAbl U CPeACTBa MOyYEHUS, XpaHeHS,

nepepaboTku MHdOpMaLMK, NPeaoCTaBieHUst AaHHbIX B YAC/IOBOM,
Y.10 TabnunuHoM, rpaduyeckoit popme, paboTaTb C KOMMLIOTEPOM Kak
CPeACTBOM ynpaBneHus MHdopMauuel, B TOM Yncre B
MH(OPMaLMOHHO-TENEKOMMYHUKALIMOHHON CeTU VIHTEPHET

" " MK-3
HopMaTvBHble NpaBoBble akThbl Poccuiickoit Geaepaumnn B cepe

3H.1 coumanbHoro O6CJ'Iy)KVIBaHVIﬂ U coumanbHOW 3aliUTbl HaceneHus B
YacTy HeobX0AMMOW A1 UCMOMHEHUS OMKHOCTHBIX 06s13aHHOCTEN

OCHOBbI MPOEKTMPOBaHUS, MPOrHO3MPOBAHUS U MOAENIMPOBaHUS B Or1K-4; MNK-7; MK-5; NK-1
coumasnbHov pabote
OcHOBbI OpraHu3aumnm nNpodeccoHanbHoW AesTenbHOCTH, koHTpons | OMNK-4
KayecTBa NpeaoCcTaBneHns CouManbHbIX YCIyr
OcCHOBbI aHanu3a coumanbHbIX NPOLECCOB, NPOUCXOAALWNX B YK-1; YK-3; YK-5; OlK-1; OlK-2
3H.4 obLecTBe, X BO3MOXHbIE HEraTUBHbIE NOCNEACTBUS, CUTYaLMK
COLMaNbHOro pucka

3H.5 MeTozbl 06paboTKN AaHHBIX IMMIUPUYECKUX UCCNEA0BaHMIA OrK-1

YK-1; YK-3; YK-4; YK-5; OlNK-1; ONnK-4;
B/04.6 Pa3BuTME 1 NOBbILLEHWE 3(DEKTUBHOCTU coLmanbHoro obcnysxusanus | MK-7; MK-5; MK-8; MK-3; MNK-4

3H.2

3H.3

OpraHu3aumus MeponpuUsaThii Mo NPUBIEYEHNIO pecypcoB opraHusaumii, | YK-3; YK-4; OrK-1
06L1eCTBEHHbIX 06beANHEHWIA, O6POBOSILYECKMX (BOTOHTEPCKMX)
OpraHu3aLmii U YaCTHBIX SIML K peanusaumm CouuanbHoro
06CNyXXMBaHWS rpaXxaaH

TO.1

. . YK-4; OMK-1
Mcnonb3oBaHue CpeacTes MaccoBou VIHCbOpMaLlVIVI, CanToB, couunanbHbIX

ceTell Ang NpUBEYEHNs BHUMAHUS 06LIECTBA K aKTyaslbHbIM
coumanbHbIM NpobneMam, UHOPMUPOBAHUS O HaMpaBEHNSIX
peanusaumnm 1 NepcrnekTUBaxX pasBUTUS CoLMasbHON paboTsl

TO.2

MpoBeaeHne paboTbl MO NMPOABMXEHUIO M MONYSpU3aLMK YK-1; OIK-4; MK-7; MNK-5; MK-8
MO3UTUBHOIO OMbITa OPraHU3aLMK COLMANLHOTO 06CTYXXUBAHUS U
TA.3 coLmanbHON NOAAEPXKKA HAaceneH sl NMyTeM noAroToBKM MaTepuarnos
[NS1 CPEACTB MaCCOBOKN MHMOPMALIMK U B3aUMOJENCTBUS C
061LIECTBEHHOCTbIO

PaspaboTka NpeanoXeHuii Mo paLyoHann3aUmm 1 MoaepH13aLUmum YK-3; YK-5; OIK-1; OMK-4; MK-7; MK-5;
TEXHOMOrMI COLMAnbHOO 06CNYXXMBAHMSA, MOBbILLEHUIO UX MK-8; MK-3

3 PEKTUBHOCTY Ha MHAVBUAYANIbHOM, MPYMMOBOM M CPEOBOM
YPOBHSAX

MnaHMpoBaH1e pasBUTMA NPOMECCUOHANBHBLIX KOMMETEHLWIA YK-3; OMK-1; NK-7; NK-5; MNK-8; MNK-4
TA.5 MepcoHana ¢ YHETOM NepeaoBoro OnbiTa U COBPEMEHHBIX TeHAEHLINI
pa3BuUTUsl cchepbl COLMANbHOro 06CNyXXNBaHUS

TO.4

L L OrK-4; MK-7; NK-5; MNK-8; MNK-4
0606LWaTb 1 BHeApsTb NEpPeAOBOK POCCUIACKMIA OMbIT peanusaumm

y.1 o
counanbHoro O6CJ'Iy)KVIBaHI/If-I M Mep counasibHOM noaaepXKn
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NHaekc HaumeHoBaHue KomneteHuun TpeboBaHus k 0bpa3oBaHuio

o o YK-1
MpOM3BOANTL CPABHUTENbBHBIN aHaU3 POCCUIACKOrO U 3apyBeXHOro

y.2 OMbITa CoLMabHOM paboTbl, COUMANBLHOrO 06CYXMBAHUA U
couManbHol NOAAEPXKKN HACENEHMS W YC/IOBUS €ro MPUMEHEHUS

AnanTupoBaTb 3 heKTUBHDIN 3apy6eXHBIN OMbIT K POCCUINCKUM YK-1; OMNK-4; MK-7; MNK-5; MK-3
YCNOBWSM €ro rnpuMeHeHus
Mcnonb3oBaTh AaHHbIE COLIMONOrMYECKMUX ONPOCOB, CTaTUCTUKM, YK-1; OMNK-4
aHanM3MpoBaTb OTYETHOCTb OpraHW3auui

y.3

y.4

YK-1; YK-4; YK-5; OMK-1; ONK-4; MK-5;
PaspabaTbiBaTb nepcnekTUBHbIE NiaHbl (MPOrpaMMbl) pasBuTHS K4

npodeccMoHasnbHbIX KOMNETEHLUMI NEPCOHaNa C y4eTOM NEPEA0OBOro
POCCHIACKOrO M 3apyBeXHOro OnbiTa, a TakXKe COBPEMEHHbIX
TEHAEHUMI pasBUTMS cchepbl COLMANbHOMO 06CTYXXUBAHMS

y.5

PaspabaTbiBaTh ¥ BHOCUTb Ha paccCMOTPEHUE MPEANIOXEHUS MO MK-7; MK-8; MNK-3
paLMoHanMsaumm 1 MoAepHU3aLUmMM CPeACTB U TEXHONOMUI

Y.6 CoLManbHOro 06Cy>XMUBaHUS rpaXkaaH, MOBbILLEHWIO ero
3(hhEKTUBHOCTM Ha MHAMBMAYANbHOM, MPYNMOBOM U CPEAOBOM
YPOBHSIX

MoarotasnueaTth UHOPMaLMIO B BUAe BykneTos, 6polutop, cTaTel, YK-4; ONK-1
y.7 COO6LLEHWI Anst CpeAcTB MaccoBoM MHGOPMaLMN U HTEPHET-
pecypcoB opraHusauui (CalToB, coUMarnbHbIX CEeTen)
B3anmopaeicTBoBaTb CO CpeacTBaMu MaccoBoi MHboOpMaumn Ans YK-4; OMNK-1
y.8 NpWBIEYEHUS BHUMaHUS OBLLECTBEHHOCTU K COLManbHbIM npobriemam,
(opMVpOBaHUs Ccnpoca Ha coumasbHble YCyru

YK-4; OMK-1
PaBpa6aTblBaTb MeToanyeckume un VIHCI)OpMaLI,VIOHHbIe mMaTepuanbl No

aKTyasbHbIM coLManbHbIM NpobieMaM HaceNeHus!, CoLnasnbHbIM

Y.9 pYCKaM U yrpo3aMm, CroCOBHbIM HEraTMBHO MOBMMSTL Ha YCIOBUS
XU3HEAEATENBHOCTM MPaX/aaH, a Takxe 0 Buaax, hopMax u cybbekTax
NpeAoCTaBNEHNs! COLUMANbHBIX YCyr

B3a1MoAeNCTBOBaTh B BOMPOCaX COLMANbHOMO 06CTyXUBaHMS YK-3
rpaxkaaH - noyyateneii counanbHbIX YCIyr ¢ OpraH13aLmnamMm
pasnnyHbIX cep AesTensHOCTUM U opM COBCTBEHHOCTH,
06LIECTBEHHBIMU OBBEAMHEHUSIMIA 1 YACTHBIMM INLIAMM, B TOM YUCAE,
C LeNbio NPUBNEUEHMS PECYPCOB 1Sl COLMANBHOIO 06CTYXMBaHNSA
rpaxkaaH

y.10

o MNK-3
HopmaTtuBHble npaBoBble akTbl Poccuiickon degepaumm B cdepe

3H.1 counanbHoro O6CJ'Iy)KVIBaHI/If-I N couManbHON 3alUmTbl HaceneHus B
YacTy HeobXxoaAMMOW AJ1s1 UCMONTHEHWS] AOMKHOCTHBLIX 06513aHHOCTEN

HopMaT1BHble NpaBOBble aKTbl, KacaroLmecs NpodeccoHanbHoM MK-3
[EeATENbHOCTU NMepCoHana, a Takke AOMKHOCTHBLIE UHCTPYKLMK,
npaBuna BHyTPEHHEro TPyAOBOro pacropsiaka, SIokasbHble aKTbl
opraHvsaumu

3H.2

) YK-3; YK-5
PervoHanbHble 0cobeHHOCTH counanbHOro passuTusd, counanbHoOu

3H.3 CTPYKTYpPbI HaceneHus Ha BBEPEHHOM yyacTke paboTbl (Ha
TEPPUTOPUM, B COLMATNBHON rpynne, B TPYAOBOM KOJIEKTUBE)
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NHaekc HaumeHoBaHue KomneteHuun TpeboBaHus k 0bpa3oBaHuio
3n.4 TexHONorMmM coumanbHOro 06CNy>XMBaHUSI HaceneHusl, NpuMeHsiemMble B | YK-1; OMNK-4
) Poccum 1 3a pybexom
o YK-1; OMNK-4
3H.5 OCHOBHbIe HanpaBneHWs NONUTUKM COLMANbHOM 3alUmUTbl HaceneHus
TexHONorum paseuTis NPOeccMoHabHbIX KOMNeTeHuui nepcoHana c | YK-1; MK-8; MK-4
316 Y4YETOM NepeaoBoro POCCUIMCKOro 1 3apybexHoro onbITa,
) COBPEMEHHbIX TEHAEHLMI pa3BUTUS Cdhepbl COLMANIbLHOrO
obcnyxmBaHus
MPUHLMMBI M HOPMbI PALIMOHANU3ALIMK Y MOJIEPHU3ALIMM CPEACTB U OrK-4; MK-7; NK-5; MNK-8
317 TEXHONOMUIM COLMANbHOIrO 06CYXXMBaHMS FPpaXxaaH, YCIoBuiA
) MNoBbILLEHUS ero 3P HEKTUBHOCTU Ha MHAMBUAYANbHOM, IPYNMOBOM U
CPefioBOM YPOBHSAX
3u.8 CyLIHOCTb ¥ TEXHOJIOMMW CoLUMarnbHOW pekiambl, ee pyHKUUK 1 YK-4; ONK-1
) 3HaveHue B obulecTse
. YK-3; YK-4; OMK-1
3H.9 CoumanbHble U NCUXONOrMYecKne 0CHOBbI paboTbl ¢ HGOpMaumen
. . | YK-3; YK-5
31.10 OcCHOBbI AeATENbHOCTM 06LLECTBEHHBIX 06bEANHEHNI, OpraHW3aLmi
' CoUManbHOVM HanpaBAeHHOCTY U B3aUMOZEWNCTBUS C HUMM
3H.11 OcHOBbI (haHapaiisuHra YK-3; OIK-4
3H.12 IKOHOMMYECKME OCHOBbI COLIMaNnbHON paboTbl OrK-4




COMNOCTABIEHUE MNMPO®.CTAHOAPTOB C KOMMNETEHUWAMU  YyebHbii nnan 6akanaspuata 'z39.03.02_23_001.plx', kog HanpaeneHnst 39.03.02, rog Havana nogrotoskm 2023

NHaekc

CopepxaHue

YK-1

CnocobeH OCYyLLEeCTB/IATb NOUCK, KpVITVI‘-IECKVIl‘/i aHanu3 U CUHTE3 VIHCbOpMaLWII/I, NPUMEHATb CUCTEMHBIN noaxoa Ansa peleHnsa NocTtaB/iIeHHbIX 3aaa4y

|03.001

CNELMASIUCT MO COLIMASIbHOW PABOTE

A

[eatenbHOCTb NO NpeAoCTaBNeHUIO CoUMasbHbIX YCYr, Mep coumanbHou NOoAAEPXKKN U FOCYﬂapCTBEHHOVI coumarnbHo NoMoLLym

|A/01.6 OnpepeneHne NHAMBUAYaNbHOM HYXXAAEMOCTM rpaXkaaH B coLManbHOM 06CyXUBaHUM
TA.2 BbisiBneHne 06CToATENbCTB, KOTOPbIE YXYALIAIOT UM MOMYT YXYALWUTb YCIOBUS XXMU3HEAESTENbHOCTU rpaXaaHnHa
TA.3 BeneHve yueTa rpaxaaH, NPU3HaHHbIX HY>XAAIOLWUMKUCS B COLMAnbHOM 06Cy>XMBaHUM
y.1 BecTun nepBuYHbIi NpUEM rpaxxaaH, 06paTUBLLKMXCS B OPraHM3aumio COLManbHOrO 06CyXUBaHUS
V2 MpoBOAWTb MHAMBUAYANbHLIA ONPOC FPaXaaH M aHanM3upoBaTb KOMIIEKC AOKYMEHTOB, NOATBEPXAAIOLLMX UHAUBUAYANbHYIO HYXXAAEMOCTb rpaXaaH B COLMAbHbIX
) ycnyrax
v3 OpraHu30BbIBaTb 06C/Iej0BaHNE YCIOBUI XU3HEAESTENBHOCTU PaXaaHWHA MO MECTY XMUTeNbCTBa (hakTMyeckoro npebbiBaHWs), ONpeaensiTb NpUUKHbI, CrIOCOGHbIE
) NpUBECTU KX B NOMOXEHWE, NPEACTABSIOWEE ONAaCHOCTb ANS XWU3HU U (M) 300POBbS
V.4 0606LaTh ¥ cMCTEMATU3MPOBATh MHPOPMALIMIO, KAaCaIoLLYyOCS 06CTOSTENbCTB, KOTOPbIE YXYALWAOT UK MOTYT YXYALUUTb YC/TOBUS XXU3HEAEATENbHOCTU rPaXKaaH, 1
) onpegensitb METOAblI X NPeoAoNeHns
3H.1 OCHOBHbIE HanpaBneHUs FOCyAapCTBEHHOW NOUTUKKM B cchepe coLmanbHOM 3almThbl U COUManbHOro 06CTy)KUBaHUSI HaceneHus
3u.2 HopmaTuBHble NpaBoBble akThl Poccuiickolnt deaepaumnmn B cchepe coumanbHOro 06Cy>XMBaHUs U coumarnbHOM 3allumTbl HAaceNeHUs B YacTy HeobxoavMol ans
’ WCMONHEHUSI AOMKHOCTHbLIX 06513aHHOCTEN
3H.4 Mopsiaok NpeaocTaBneHns coumanbHbIX YCryr
3H.7 OcHoBbI Ncvxonoru B o6beMe, HE06X0AMMOM ANsl BbINOSIHEHWS! TPYAOBOM (yHKLMK
3H.8 Tunonorus npobnem rpaxxaaH, NPU3HaHHbLIX HY>XAAOLUMUCS
3n.11 MopsiAoK NpU3HaHWS rpaXaaHWHA HYXXAAKOLWMMCS B COLManbHOM 06CYXMBaHUM, OnpeaeneHns MHAMBUAYaNnbHON NOTPEBHOCTH B COUManbHbIX YCyrax, COCTaBneHuUs
) WHAMBWAYaNbHbIX NPOrpamMM NpefoCcTaBIeHNs COLMaIbHbIX YCyr
3n.12 MeTozabl AMarHOCTVKM MPUYMH, YXYALIAIOLWMX YCIOBUS XUSHEAESTENBHOCTM PaXkaaH, CHUXAKOLLMX MX BO3MOXHOCTEN CaMOCTOSTENIbHO 06eCneYnBaTh CBOM OCHOBHbIE
) YKW3HEHHbIE NOTPeBHOCTH
3u.13 OCHOBbI KOMMNIEKCHBIX MOAXOL0B K OLEHKe NOTpebHOCTeW rpaxxaH B NPeaoCTaBIeHUN CcoLmarnbHbIX YCyr, COLManbHOro CONpPOBOXAEHUS, MEP COLMAbHOM
) NnoAAepXKW U roCyLapCTBEHHOM COLManbHON MOMOLLM
A/02.6 OnpeaeneHue nopsiaka M KOHKPETHBIX YCI0BUI peannsaumm MHAMBUAYANbHON NPOrpaMMbl MPEeAOCTaBEHNs! COLMANbHBIX YCNYr, NPeACTaBNEHHON NonyYaTenem
) coumanbHbIX YCnyr
o1 BbisiBNeHMe noTeHUMana rpaxaaHuHa U ero 6nvmxanLiero OKpy>XeHusl B pelleHnn npobneM, CBs3aHHbIX C MPeoonieHNeM 0BCTOSTENbCTB, YXYALLAOLWMUX Un
) CMOCOBHBIX YXYAWWUTb YCII0BUSI €ro XU3HEeAesTeNIbHOCTH
y.2 Mcrnonb3oBaTh TEXHONOMMM U METOABI COLManbHOW paboTbl
V.4 YuuTbiBaTb M3MEHSIIOLLMECS YC/IOBUS XU3HEAEATENbHOCTU MPaXKaaH C Lerblo BHECEHUS NPEASIOXXEHUN O KOPPEKTUPOBKE MHAMBWAYANbLHON NpOrpaMMbl
) NPeAoCTaBNeHNs CoLMasbHbIX YCITyr
3.1 HopMaTuBHble NpaBoBble akTbl Poccuiickolt deaepaummn B cchepe coumanbHOro 06CyXuMBaHNUs U COUMAnbHOM 3aluMThl HAaCeNIEHMS B YacTU Heo6xoaMMol ans
) WCMONHEHWMSI AOMKHOCTHBLIX 06513aHHOCTEN
3H.2 OCHOBHbIE HanpaBs/ieHUsl NOIUTUKM COLMAnbHOW 3allMTbl HaceneHust Ha dheaepanbHOM, permoHanbHOM, MyHULMMANbHOM YPOBHSIX
3H.8 OCHOBbI NMPOEKTUPOBaHUsl, NMPOrHO3MPOBaHWSI U MOAENMPOBaHUS B coUMabHol paboTe
3H.9 MOTUBaLMOHHBIE TEXHOMOMMU B COLManbHOW paboTe U TEXHOMOrMM akTUBM3aLIMM JIMYHOCTHBLIX PECYPCOB M PECYPCOB COLMANbHOMO OKPYXEHUS
3H.10 OCHOBbI NCKMXONOrMK B 06bEME, HEOBX0AMMOM AJ1st BbINOSHEHWSI TPYAOBOM (hyHKLMK
3H.11 DKOHOMMYECKME OCHOBbI COLManbHOW paboTbl
3H.12 MHdpacTpykTypa npeaocTaBieHns coumanbHbIX YCnyr B MyHUUMNanbHOM 06pa3oBaHuK, pecypcbl MECTHOMO coobLyecTsa
3H.13 Poccuiickuii 1 3apy6exHblIli OMbIT coumanbHoi paboTbl
3H.14 STUYecKne OCHOBbI COLManbHON paboThl
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B

NHaekc CopepxaHue
[eatenbHOCTb NO MaHMPOBaHWIO, OpPraHn3aLnmM, KOHTPOSIKO peann3aumnm 1 pasBuUTUIO COLManbHOrO 06CNy>XNBaHNS
B/01.6 MnaHnpoBaHune, OpraHM3aums 1 KOHTPONb AeATENbHOCTU NoApa3AeneHns Mo NPefoCTaBNEHNIO CoLMarbHbIX YCYT, COLMANbHOrO CONPOBOXAEHMS, NpoduiakTuke
06CcTOATENBLCTB, 06YCNOBAMBAIOLMX HYXXAAEMOCTb MPaXXAaHWHa B COLManbHOM 06CTyXMBaHWUM
TO.1 OnpeaeneHve NNaHOBLIX LieNen U 3aaay noapasaeneHnst U oTAeNbHbIX CNeLnanncToB
TA.2 OnpeaeneHne pecypcoB, HEO6XOAMMbIX ANSt Peanv3aumm CoLmanbHOro 06CyXXMBaHUS, OTBETCTBEHHBIX UCMONMHUTENEN
TA.8 KOHTPO/b BbIMOJIHEHUS MIAHOBLIX LIESIEN U AeATeNbHOCTM CreLmanmnucToB
TO.9 AHanu3 paboTbl OTAENbHbIX CMELMANUCTOB U NoApa3aeNieHns B LeIOM
y.1 MnaHunposaTb paboTy noapasaeneHus
3.4 TexHonoruv coumanbHoi paboThi
3H.5 OCHOBbI KOHINKTONOMMN 1 Meanaumm
|B/02.6 KOHTpO/b peanusaumn MHAMBUAYanbHOM NPOrpaMMbl NPeAOCTaBIEHUS COLMaNbHbIX YCnyr
o1 OpraHu3aumsi KOHTPONS KayecTBa, pe3yNbTaTUBHOCTM U 3hEKTUBHOCTM NPeAOCTaBNEHUS COLUMANbHbIX YCNYr B paMKax peannsauuy UHAMBMAYanbHOW NporpamMMbl
NpeaoCTaBeHnst CoLManbHbIX YCIyr
TA.2 OpraHun3aums KOHTpons 3a cobntofeHnem CTaHAapTOB NPeaoCTaBNeHNs CoLMarbHbIX YCyr
TO.3 KOHTpOsb BbIMNO/IHEHUSt UHAMBUAYaNbHOM NPOrpamMMbl NPeAOCTaBIEHNS COLMATbHbIX YCyT
TA.5 MOHWUTOPVHI YAOBNETBOPEHHOCTM rPpaXkaaH KayeCcTBOM MpefoCTaBleHnst CoLunanbHbIX YCIyr
y.2 Mcnonb3oBaTb METOALI M TEXHOMOMMMW ANSt OLEHKM KayecTBa, Pe3ybTaTUBHOCTU M 3P hEKTUBHOCTY NPEAOCTABNEHNS COLUMANbHBIX YCIyT
Y.4 OpraHu130BbIBaTb NPOBEAEHVNE MOHUTOPUHIA YAOBNETBOPEHHOCTU MPaXkAaH KayecTBOM NpeaoCcTaBeHns CoumanbHbIX YCIyr
Y.5 AHanM3MpoBaTb pe3ynbTaTbl NPeAoCTaBeHNS COLMANbHbIX YCYT B BUAE KAYECTBEHHbIX U KOJIMYECTBEHHLIX AaHHbIX, B TOM YMC/Ee B 3/IEKTPOHHOM BUAE
3H.1 OCHOBbI KOHTPOJIS1 Ka4ecTBa NpeAoCcTaBNeHNs COUMaANbHbIX yCnyr
B/03.6 MporHo3npoBaHue 1 NPOEKTMPOBaHWE peanm3aumnm CoLManbHOrO 0BCTy>XMBaHWS rpaXxaaH U AeaTENbHOCTY NO NpodunakTuke 06CToaTenbCcTs, 06yCIOBAMBAIOLLMX
HY>XaeMOCTb B COLManbHOM 06CnyXu1BaHUM
TO.1 MpoBeneHne MOHUTOPUHIa COLMANbHOW CUTYyaLMN Ha TEPPUTOPUM 06CIY>KUBaAHUS
TA.2 CocTaBnieHMe NporHo3a pasBUTUS COLMANbHOrO 06CNYXXMBAHUS Ha TEPPUTOPUM 0BCITY>KMBaHUSI
y.1 OnpenensTb LeNb MOHUTOPWHIA CoLMarnbHOM CUTyaUmMn Ha TepPUTOPUMN 06CTYXXMBaHMUS
y.3 Mcnonb3oBaTh pe3ysibTaTbl MOHUTOPUHIA B OMNpeaeneHn Leneit coumanbHOro 06CnyXMBaHUst HaceneHus
Y.4 BbISIBNSTb M @aHanM3npoBaTb MHMOPMaLMIO O COLMarbHOWM CUTYaLMM Ha TEPPUTOPUM 06CTYXKMBaHMUS
y.5 OueHuBaTb AOCTOBEPHOCTb MHGMOPMaLMK, NMOJTYYEHHON B XOAE MOHUTOPUHIa
y.7 AHanusnpoBaTb NPUMEHEHME CYLLECTBYIOLMX COLMANbHbLIX TEXHOMOMMIA ANS peanv3aumnm coumanbHoro npoexTa (NporpamMmmbl)
3H.4 OCHOBbI @Hanu3a coumanbHbIX NPOLECCOB, MPOUCXOAALLMX B 0OLLECTBE, X BO3MOXHbIE HEraTUBHbIE NOCNEACTBUS, CUTYaLMM COLManbHOro pucka
|B/04.6 PasBuTHE M NoBbiweHMe 3PHEKTUBHOCTY COLMANbHOro 06CTyXXMBaHMS
0.3 MpoBeaeHune paboTbl MO MNPOABMXKEHNIO U MOMyNIAPU3aLMM MO3UTMBHOTO OMbITa OPraHM3aLMM COLMAbHOTo 06CNyXXMBaHWS 1 coUMabHOW NOAAEPXKKM HACENEHNS
nyTeMm NOAroTOBKW MaTepuanos AN CPeACTB MacCoBOM MHGOPMaLMu 1 B3auMOAENCTBKS C 06LLECTBEHHOCTLIO
y2 Mpon3BOANTL CPaBHUTENBHBIN aHaM3 POCCUIMCKOrO M 3apyBeXXHOro onbiTa couManbHOM paboTbl, COUManbHOrO 06CYXXMBAHUS M COLMANBHON MNOAAEPXKKN HaceneHus
N YCNOBUS €ro NpUMeHeHUs
y.3 ApnanTupoBaTb 3DHEKTUBHbIN 3apyBEXHBbIN OMNbIT K POCCUACKUM YCNIOBUSIM €ro NPUMEHEHNS
Y.4 Mcnonb3oBaTh AaHHbIE COLMOMOMMYECKMX OMNpOCoB, CTAaTUCTMKKM, aHaNIM3MPOBaTh OTYETHOCTb OpraHM3aumit
V5 PaspabaTbiBaTb NEPCNEKTUBHBIE MaHbI (UpOrpaMMbl) pasBUTUS NPOdECCMOHANBbHBIX KOMMETEHLMIA NEepPCcoHana C y4eTOM NepeioBoro pocCUMCKOro 1 3apybexHoro
OMbITa, @ TaKXXe COBPEMEHHbIX TEHAEHLMIA pa3BUTUA cdepbl CoLmManbHOro 06CnyKnuBaHus
3.4 TexHoNorMmn coumanbHOro 0bcnyXXMBaHUsl HaceneHus, NpuMeHsiemMble B Poccumn 1 3a pybexxom
3H.5 OCHOBHbIE HanpaBneHUs MOMUTUKM COLMATbHONM 3aLUMUTLI HaceneHus
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NHpekc ConepxxaHue
31.6 TexHonorum passuTmsi NPoheCccMoHanbHbIX KOMMNETEHLUMIA NepCcoHana C YY4eTOM NepeaoBoro POCCUMIMCKOro U 3apy6eXHOro OnbiTa, COBPEMEHHbIX TEHAEHUMIA Pa3BUTUSI
cepbl coumanbHoro 06cnyxveaHns
VK2 CnocobeH onpeaensTb Kpyr 3agad B paMkax MOCTaB/IEHHON Lienin 1 BblbupaTb ONTUMasibHble CNOCObbI MX PeLleHNsl, UCXOAs U3 AEUCTBYIOLLMX NPaBOBbLIX HOPM,
MMEIOLLIMXCS PECYpPCOB U OrpaHNUYEHNI
|03.001 CMELMANINCT MO COLIMANBHOW PABOTE
|A [JlesTenbHOCTb MO NpPeaoCTaBAEHMIO CoLMarbHbIX YCIyr, Mep coumanbHON NOAAEPKKM U roCyAapCTBEHHOW CoLManbHOM NOMOLLM
A/02.6 OnpeneneHne Nopsiaka U KOHKPETHbIX YCIIOBUIA peanu3aumn MHAMBUAYabHOW NPOrpaMMbl NPeAOCTaB/EHNS COLMaNbHbIX YCYT, MPeACTaBeHHON MosyyaTenem
coumanbHbIX yCnyr
7.2 MnaHvpoBaHue AencTBUiA, Bbl60? TeXHOHOFMVIJ (opM 1 MeToAOB NpefoCTaBNEHUS COLManbHbIX YCNYr NPU OpraHvM3aumnn NpeaocTaBieHnst CoLMabHbIX YCIyT,
onpegeneHHbIX UHAMBUAYaNbHOW NPOrpamMMon NpefoCTaBeHNs CoLMarbHbIX YCyr
v1 KOHKpeTu3npoBaTb LieNn, yKasaHHble B MHAMBUAYaNbHOW NporpaMMe NpeaocTaBieHnst CoumManbHbIX YCTyr Ha OCHOBE MPOBEAEHHON AMArHOCTUKK, a Takke
NPOrHO31poBaTh pe3yfbTaTbl MPefOCTaBEHNS COLMAbHbIX YCyr
y.2 Mcnonb3oBaTh TEXHONOMMU 1 METOAbI COLIMANbHON paboThl
V.4 YuuTbiBaTb M3MEHSAOLIMECS YCITOBUS XMU3HEAEATENbHOCTU MPaXKaaH C LEesblo BHECEHUS NPEANIOXEHUIN O KOPPEKTUPOBKE MHAMBWAYANBLHON NpOrpaMMmbl
NpeaoCcTaBneHns CoumanbHbIX YCIyr
3H.5 OCHOBbI COCTaBNEHUS UHANBUAYaNbHOW NPOrpaMMbl NPeAoCTaBNeHUS COLUMANbHbIX YCIyr
3H.6 Mopsiaok NpeaocTaBneHns coumanbHbIX YCryr
3H.8 OCHOBbI MPOEKTUPOBAHMSI, MPOrHO3MPOBaHUS Y MOAENIMPOBAHMS B COUMANbHOM paboTe
3H.10 OCHOBbI NCKUX0NOrMKn B 06beMe, Heo6X0AMMOM AJ1sl BbINOSTHEHWSI TPYZAOBOW (YHKLMK
3H.11 DKOHOMUYECKME OCHOBbI COLManbHOM paboTbl
3H.12 NHdpacTpyKTypa npeaocTaBneHns coumanbHbIX YCIyr B MyHUUMNANbHOM 06pa3oBaHMm, pecypcbl MECTHOMO coobLLecTBa
3H.13 Poccuiickuii 1 3apy6exkHblIii OMbIT coumarnbHoi paboTbl
|B [eaTenbHOCTb MO MAaHUPOBaHWIO, OPraHn3aLmK, KOHTPOSIKO peann3auny U pasBUTUIO COLManbHOMO 06Cny>XnBaHns
B/01.6 MnaHnpoBaHuWe, opraHM3aums 1 KOHTPONb AeATEeNbHOCTU NoApa3AeneHns no NPefoCTaBNeHNIO COLManbHbIX YCYr, COLMANbLHOrO CONPOBOXAEHMS, NpodunakTuke
06CTOsTENbCTB, 00YCNOBINBAIOLMX HYXAAEMOCTb IPaXKaaHWHa B COLMANbHOM 06CTyXXVBaHWUN
TA.1 OnpeneneHne NaHOBbIX LENen 1 3aay NoapasaeeHns U OTAENbHbIX CreLmanucToB
TAO.3 OnpeneneHve obbeMa paboTbl COTPYAHVKOB NOAPa3AeNeHns U pacnpeaeneHue 3aaaHui Mexay HAMU
Y.2 dopMynMpoBaTh Lies, 3aaaqu, onpeaensTb 0653aHHOCTY U TPYAOBbIE AENCTBUSI COTPYAHWUKOB NoapasaeneHus
3H.4 TexHonorum counansbHom paboTol
3H.5 OCHOBbI KOH(NKTONOMMN 1 Meanaumm
|YK-3 CnocobeH ocyLLecTBAATb COUMANbHOE B3aMOAEUCTBME U PEANIM30BbLIBaTb CBOK PO/lb B KOMaHAe
|03.001 CMELMANNCT MO COLIMASIBHON PABOTE
|A [lesTenbHOCTb MO NPeAoCTaBAEHMIO COLMArbHBIX YCIYr, Mep coLMasbHON NOAAEPKKM U rOCYAApCTBEHHOW COLManbHOM NOMOLLM
|A/01.6 OnpepeneHne NHAMBUAYaNbHOM HYXXAAeMOCTM rpaXkaaH B coLManbHOM 06CyXMBaHUM
o1 Mpuem rpaxaaH, oGpamsmglxc;l 32 N0/ly4eHNeM COUMANBHBIX YCIyr, Mep coumasnbHoOW NOAAEPXKM U FOCYAapCTBEHHOM COLMANbHOM MOMOLUM, B TOM YMC/E Ha
OCHOBaHWW NpeACTaBEHHON MHAMBUAYaIbHON NPOrpaMMbl NPEAOCTABEHNS COLMANbHBIX YCIyr
TA.2 BbisiBfieHMe 06CTOATENBCTB, KOTOPbIE YXYALAOT UM MOMYT YXYALWWUTb YC/IOBUS XU3HEAESTENbHOCTU rpaXaaHnHa
TO.3 BeaeHune yueTa rpaxkaaH, NpU3HaHHbIX HYXXAAOLWMMUCS B COLMANbHOM 06Cy>XnBaHUN
y.1 BecTu nepBuYHbIiA NMpUeM rpaxxaaH, 06paTUBLLKMXCS B OPraHM3aumio CoLManbHOro 06CyXuBaHus
y.2 MpoBOANTb UHAMBUAYABHBINM ONPOC rpaXxaaH U aHanM3MpoBaTb KOMMJIEKC JOKYMEHTOB, MOATBEPXKAAIOLIMX MHAVBMAYAbHYIO HYXXAAEMOCTb FpaXKaaH B COLManbHbIX
ycnyrax
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NHaekc

CopepxaHue

y.3

OpraHu30BbIBaTb 06CeA0BaHNE YCIOBUIA XXM3HEAEATENBHOCTU FpaXaaHHa Mo MeCTy XUTenbcTa (hakTnyeckoro npedbiBaHWst), onpeaensTs NPUYKHbI, CMOCOBHbIE
NpMUBECTUN MX B MOMOXEHME, NPEACTaBSIoLEee ONacHOCTb AJIS XXU3HU U (Mnn) 340POBbSI

y.4

06061WaTh M CMCTEMATM3UPOBATb MHGMOPMALMIO, KacatoLlytocs 06CTOSTENBCTB, KOTOPbIE YXYALWAOT MU MOTYT YXYALUWUTb YCIOBUS XXU3HEAESTENBHOCTM FpaXaaH, 1
onpeaensTb METOAbI UX MPEOAONIEHNS]

y.5

B3auMopaeicTBoBaThb C rpaxxgaHamu, Hy>xaarowmMmmca B counasibHOM OGCJ'Iy)KVIBaHVIVI

Y.6

YcTaHaBnMBaTb KOHTAKTbI C COLMAbHbIM OKPY)XXEHWEM IPaXKAaHWHA C LIESblo YTOUHEHMS YCIIOBUIN €0 XUSHEAEATENBHOCTU IPaXKaaHWHa Npy NPeaoCTaBNeHUN
coumanbHbIX YCYr, YKa3aHHbIX B MHAMBMAYaNIbHOW MporpaMMe NpefoCTaBIEHUS COLMANbHBIX YCyr

3H.1

OCHOBHbIEe HanpaB/ieHNAa FOCYﬂapCTBeHHOI\/II NONIUTUKN B cd)epe CoUManbHOW 3aluTbl U COLMANTbHOrO 06CJ'Iy)KVIBaHVIF| HaceneHuns

3H.2

HopMaTuBHbIE NpaBOBbIE AKThI Poccwiickoi ®depepauun B cdaepe couuanbHoro O6Cﬂy)KVIBaHMFI N COLMaNbHOMN 3alUMTbl HAaCENEHNS B YacTM HeobxoaMMON Ans
WCMOJTHEHWSI AO/MKHOCTHBIX 06513aHHOCTEN

3H.4

Mopsaok npefocTaBneHNs coUManbHbIX YCNyr

3H.5

Llenu, 3agaum n beHKLIVIM NOCTaBLWMKOB CoUManbHbIX yCnyr

3H.6

OcobeHHOCTU coumanbHOM PaboTbl C pasfMYHbIMU FPpaXXAaHaMU - NONyYaTeNs MU COLManbHbIX YCYT U FpynnaMy HaceneHust

3H.7

OCHOBbI NCMXONOMUM B 06bEME, HEO6XOAUMOM /1S BbIMOMHEHUS TPYAOBOA (yHKLMM

3H.8

Tunonorus np06neM rpaxKaaH, NpU3HaHHbIX HY>XXAaloWUMNCa

3H.9

OCHOBbI HaUMOHasbHbIX Y peErMOHANbHbIX 0CcobeHHOCTEN bbITa M CEMENHOMO BOCNMUTaHUA, HApOAHbIX Tpa,qwuwﬁ, OpraHunsaumm aocyra

3H.10

COU,VIOKyﬂbTyprIe, counanbHoO-NCcMxonornyeckne, ncnxosioro-neaarornyeckmne oCHoOBbl MEXTMYHOCTHOIO B3aVIMO,El,eVICTBVI9I

3H.12

MeToabl ANMarHoCTUKN NPUYKNH, YXYALLAIOLWWX YCIOBUS XU3HEAEATENbHOCTUN rpaXxaaH, CHYKAOLWKMX UX BO3MOXXHOCTEW CaMOCTOSITE/IbHO 06eCneynBaTh CBOM OCHOBHbIE
JXMU3HEHHbIE I'IOTpeGHOCTVI

3H.13

OCHOBbI KOMMJIEKCHBIX NOAXOA0B K OLEHKEe ﬂOTpeﬁHOCTEI‘/II rpaxKaaH B NpeaoctaB/ieHUn coumanbHbIX YCNyr, COUuManbHOro COnpoBoOXAeHUs, Mep coumaanoﬁ
NOAAEPXKKN U rOCYﬂapCTBeHHOI\;I COLI,VIaﬂbHOl\;I nomMoLun

3H.14

Buabl, CTpyKTypa U coepXXaHue JOKYMEHTOB, HeobX0ANMbIX A1 OKa3aHMSI COLMAnbHbIX ycnyr, counanbHOro conpoBoXxaeHua

3H.16

STUYecKkne OCHOBbI COLManbHOM paboThl

A/02.6

OnpegneneHve NopsaKka U KOHKPETHbIX YCIIOBUIA peann3aumv VHAMBUAYaNbHOW NPOrpaMMbl NMPeAoCTaBeEHNUs! COLMANbHBIX YCNYT, MPeACTaBNeEHHON NoyyaTenem
couMarnbHbIX ycnyr

TO.1

BbisiBNeHMe noTeHUMana rpaxaaHuHa U ero 6nvxanero OKpy)XeHusl B pelleHnn npobrieM, CBs3aHHbIX C MPeoaoieHneM 0BCTOSITENbCTB, YXYALLAIOLWMX Uan
CMOCOBHBIX YXYAWUTb YCI0BUSI €ro XU3HeAesTeNTbHOCTH

TA.3

B3aumopgeicTaume co cneunanucrtamm, opraHusaunamm n coobLyecTBaMy NO OKa3aHWIO MOMOLLM B PELIEHNN I'Ip061'IEM nonyaneneVl counanbHbIX YCNyr, CBA3aHHbIX C
npeoaoneHneM O6CTOﬂTeJ1bCTB, YXyALlatLwux nnm CMOCOBHBIX YXyAWNTb YCNOBUA UX XXU3HEAEATENBHOCTU

y.2

Mcnonb30BaTh TEXHOMOMMM M METOAbI COLMANBHOM pa60TbI

y.3

MpuMeHaTb METOAbI AMArHOCTUKN NIMYHOCTK, NO3BONSIOLUME aKTyanuM3npoBaTh NO3ULMIO MPaXkaaHWHa, 06paTVIBLLIEFOCFI 3a nosly4eHnem ycnyr, n obecneuntb
peanusauuto TEXHOJIOTUI CaMOMOMOLLM M B3aMMOTOMOLLM

Y.4

YunTbiBaTh U3MEHSIOLMNECS YCITOBUS XU3HEAEATENbHOCTU MpaXaaH C Lenbio BHECEHUS I'Ipe,ClJ'IO)KEHVIl‘/‘I O KOPPEKTNPOBKE MH,ClVIBVI,ClyaJ'IbHOVI nporpamMmbl
npeaocTaBieHna counanbHbIX ycnyr

y.5

B3anMopaencTBoBaTh CO CreUManncTamMmm, OpraHM3aumnsaMm 1 CoobLLECTBaMM MPU NPEAOCTaBIEHNM COLMAsbHbIX YCIYT, MEp COLManbHON NOAAEPXKN 1
roCyAapCTBEHHOW CoLManbHOWM NoMoLLm

3H.3

OCHOBHbIE TWMbl NPO6EM, BO3HUKAIOLMX Y MONyYaTenei coumanbHbiX ycnyr

3H.7

TexHOMorM coumasnbHol paboTsl U YCIIOBUS MX NPUMEHEHUS

3H.9

MOTMBALMOHHbIE TEXHOOMMW B COLMANbHOM pa60Te N TEXHONOINMN aKTnBm3aumn NMYHOCTHLIX PECYPCOB U PECYPCOB COLMAJIbHOIO OKPY>XEHUA

3H.10

OcHoBbI ncuxonormn B o6beme, He06X0AMMOM ANS BbINOSHEHMS pr,ClOBOl‘/II beHKLlMVI

A/03.6

OpraHu3aums coumanbHoro 06CyXmMBaHUs nosyyaTenei coumanbHbIX YCIyr C y4eTOM UHAMBUAYaNbHOW NPOrpaMMbl NpeAoCTaBNeHNs COLMANbHBIX YCNyr,
WHAMBUAYaNbHBIX NOTPEBGHOCTEN M 06CTOSTENBCTB, MO KOTOPLIM FPaXKAaHWH NMPU3HaH HYXXAAOLWMMCS B COLManbHOM 06CyXUBaHWN
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NHpekc ConepxxaHue

TA.2 OpraHu3aums NpeaocTaBneHnst CoLManbHbIX YCIYr NoMyYaTensM coumanbHbIX YCIyr, a Takke Mep CouMarnbHOW NOAAEPXKKM U rOCyAapCTBEHHOW COLMANnbHOM MOMOLLM

0.3 O6ecnequ£4e nocpeaHNYecTBa MeXay rpaXkaaHMHOM, HYXXAAIOLWMMCS B NPeAOCTaB/IEHNN COLManbHbIX YCIYr, Mep CoLUManbHON NOAAEPXKKU, FOCYJapCTBEHHOM
COLManbHOW MOMOLLM, ¥ Pa3fMYHBIMK CNeLuanMcTamMn (opraHn3aumsaMm) € Lenblo NPeACTaBNeHNs MHTEPECOB rpaXKaaHNHa U pelleHns ero coumasnbHbiX npobnem

0.4 Copeincreue MobMIN3aLMU COBCTBEHHbLIX PECYPCOB FpaXKaaH 1 PeCYPCOB MX COLIMANbLHOMO OKPYXXEHUS A1l MPEOAONEHUs 06CTOSTENLCTB, YXYALWALMX UIn
CMOCOBHBIX YXYALWWUTb YCIOBUS XU3HEAESTENbHOCTU FpaXKaaH

05 OpraHu3aums HarpasnieHus nosydaTeneit coumanbHbIX YCIyr B Cleumani3MpoBaHHble coumarbHble opraHmsaumm (nogpasaenenus) u (Mnu) K npocunbHbIM
cneunanuctam

V2 Mcnonb3oBaTb ONTUMaNIbHOE COYETAHNE PasNHHbIX TEXHONOMUI coumanbHOM paboTsl B NpoLecce NpeoCcTaB/ieHnsl CoUmManbHbIX YCIyr, onpeaeneHHbIX
WHAMBWAYaNbHOW NPOrpaMMON MpefoCTaBIEHNs COLMasbHbIX YCyr

3H.2 OCHOBHbIE HanpaBsfieHUs NOIUTUKM B Cchepe coLmanbHOM 3almThbl U COUMANBHOrO 06CyXMBaHUS HaceneHus

3H.9 Cdbepbl npodeccMoHanbHOM OTBETCTBEHHOCTY NPOMUIIbHBLIX CMELMANUCTOB B NpoLecce NPeaoCcTaBeHNst CoLManbHbIX YCiyr

3H.16 STUYecKkne OCHOBbI COLManbHON paboThl

|B [lesATenbHOCTb N0 NIAHUPOBAHWIO, OPraHn3aLmMK, KOHTPOMKO peanv3aumn 1 pasBUTUIO CoLMarnbHOrO 06CyXnBaHNns
B/01.6 MnaHnpoBaHuWe, opraH13aums 1 KOHTPOMb AeATeNbHOCTU NoApPa3AeneHns No NPefoCTaBeHNIO CoLMabHbIX YCYr, COLMANbHOrO CONPOBOXAEHUS, NPOUIaKTuKe

06CToATENbCTB, 06YCNOBAMBAIOLWMX HYXAAEMOCTb rpaXkaaHnHa B COLMANbHOM 06CnyXmBaHUm

TA.3 OnpepeneHne obbeMa paboTbl COTPYAHWKOB MOAPA3AENEHUS U pacripefeneHne 3aaaHnin Mexay HUMK

0.4 CopeicTeue B NpeaocTaBNeHUN MEAULIMHCKOW, MCUXOMNOMMYECKON, CoLManbHOM NOMOLUM FpaXaaHaM, NpU3HaHHbLIM HyXAAloLWMMUCS B COLMaNnbHOM 06CNyXXMBaHUU, He
OTHOCALLEMCS K coumasnbHbIM ycnyram (coumanbHOe CONpOBOXAEHME)

TA.5 Onpenenexue rpynrbl CreLUManucToB Ans MEXACLMMIMHAPHOIO U (UM) MEXBELOMCTBEHHOrO B3aMMOAEWNCTBUS NMPU CoLManbHOM 06CNYXMBaHWUN rpaxaaH

TA.6 KoopanHaums AesTenbHOCTU COTPYAHMKOB NoApasaeneHns no BbiNOSIHEHWUIO NMOCTaB/EHHbIX 3a4a4

T4.7 MoTuBaLms COTPYAHWKOB Ha BbIMOJIHEHNE NOCTaB/IEHHbIX 3a4a4

TA.10 MpoBeaeHne MeponpusiTUil aNnst obecneyeHns NPUHSTUS KOMEKTUBHbIX PELIEHWI MO OCYLLECTBIEHUIO COLManbHOMO 06CY)XXMBaHUS rpaXxaaH

TAO.11 OcyLLecTBIEHWE MEPONPUSITUIA MO NOBbILLEHUIO KBaUdUKaLMN COTPYAHMKOB NOAPa3AeNeHus

TA.12 Mp1MeHeHMe TEXHONOMMIN HAaCTaBHUYECTBA, HanpaBeHHbIX Ha OKa3aHWe MOMOLLUM HOBbIM COTPYAHVKaM noapasfeneHus, BKoYas X aganTaumio Ha paboyem mecte

TO.13 OpraHu3aumns MeponpuaTUii No NpodunakTike NpotheccMoHanbHOro BbIropaHms

y.2 dopMynupoBaTh Lenu, 3aaayn, onpeaensTs 0653aHHOCTU U TPYAOBbIE AEUCTBUS COTPYAHUKOB NOAPa3AEeHus

v3 OpraHu30BbIBaTb B3aMMOAEUCTBIE CMELManMCTOB B NpoLecce NpeaocTaBneHus CoUManbHbIX YCyr, Mep coLvanbHOM NOAAEPXKKU U FrOCYAaPCTBEHHON coLumanbHoOM
noMoLLM

y.4 OpraHu30BbIBaTb COLMANbHOE CONPOBOXAEHUE rPpaXKaaH, NMPU3HAHHbLIX HY>XAAIOLMMKUCS B COLManbHOM 06Cny>XnusaHum

Y.5 Mcnonb3oBaTh MHCTPYMEHTbI MEXUYHOCTHBIX KOMMYHUKaLWN

Y.6 PerynupoBatb KOHMAMKTbI, MPUMEHSITb HABLIKM MeauaLmMun B coumasbHoi cdepe

y.7 Mcnonb3oBaTh MHCTPYMEHTapWIM BbiSIBEHUSI BO3MOXHOCTEN M NOTPEeBHOCTEN KOHKPETHOIO COTPYAHMKA C LIeNbo ornpeaeneHuns ero npodeccoHanbHOro notTeHumana

V.8 Peann3oBbiBaTh TEXHONOMMM HaCTaBHUYECTBA, BbICTPANBaTb MOAENN €r0 OpraHu3aLumMn 1 NpoBeAeHUs B COOTBETCTBUM C U3MEHSIOLLMMUCSA NOTPEBHOCTAMM
COTPYAHWKOB

3.1 HopmMaTuBHble NpaBoBble aKTbl Poccwﬁcxgﬁ depepauum B cepe coumanbHOro 06CnyXmMBaHUS 1 COLMANbHOM 3alUMUTLI HACeNeHUs B YacTu HeOBX0AMMON Ans
WCMOHEHWSI AODKHOCTHBIX 06513aHHOCTEN

3H.2 OCHOBbI COLMANbLHOro CONPOBOXAEHMS

3H.5 OCHOBbI KOH(IMKTOMOMMN 1 MeanaLmm

3H.10 MpyHUMNGI, BUABI, METOAbI M TEXHONOrMM HacTaBHUYECTBa
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NHpekc ConepxxaHue
B/03.6 MporHo3npoBaHue 1 NPoOeKTUpOBaHWe peanu3aumnn CoumanbHOrO 06CNy>KMBaHWS rpaXxaaH U AesaTenbHOCTY No NpodunakTrke 06CToATeNbCTB, 06yCNOBAMBAIOLLMX
) HY>XaeMOCTb B COLManbHOM 06CnyXu1BaHUu
TA.1 MpoBeaeHne MOHUTOPUHIA COLManbHOM CUTYaLMU Ha TeppUTOpUK 06CyXMBaHUS
Y.2 Mcnonb3oBaTh pasnvyHble METOAbl MOHUTOPUHIA COLMAnbHOM CUTyaumm
.4 BbISIBNSITb U @aHanM3npoBaTh MHMOPMaLWMIO O COLManbHON CUTyaUmm Ha TeppUTOPUM 06CTyXKMBaHUS
3H.4 OCHOBbI aHanun3a coumanbHbIX NPOLECCOB, MPOUCXOAALLMX B OOLLECTBE, X BO3MOXHbIE HEraTUBHbIE NMOCNEACTBUS, CUTYaLMW COLMAnbHOro pucka
|B/O4.6 Pa3BuTre 1 noBbiweHne 3pheKTUBHOCTH COLMaNbHOMO 06CNy>KNBAHNS
o1 OpraHu3aumns MeponpusTUin Mo NPUBNEYEHMIO PECYPCOB OpraHu3aumi, obLecTBeHHbIX 06beAMHEHNI, A06POBONIbYECKMX (BONOHTEPCKMX) OpraHM3aLmii U YacTHbIX
) VL K peanu3aumnm coumanbHOro 0bCny>xnsaHns rpaxxaaH
1.4 Pa3paboTtka npeanoxeHuit No paunoHanvsaumm U MOAEPHU3aLMM TEXHONOMUIA COLMANBLHOrO 06CYXMBaHUS, MOBbILIEHUIO MX 3D(PEKTUBHOCTU HA UHANBUAYATIbHOM,
) rpynmnoBOM W CPefOBOM YPOBHSAX
MnaHMpoBaHWe pa3BuUTUS MPOdECCUOHANBHBLIX KOMMETEHLMI NepcoHasa ¢ YY4ETOM NEPEAOBOro OMnbiTa U COBPEMEHHBIX TEHAEHLMI pa3BUTUS cchepbl COLMANbHOMO
TA.5
obcnyxunBaHus
V.10 B3avMozecTBOBaTb B BOMpOCax CoUManbHOro 06CyXuBaHUs rpaxaaH - nosyvaTeneid coumanbHbIX YCIyr C OpraHn3aumsMn pasnuyHbix cep aestenbHocTv 1 hopM
) CO6CTBEHHOCTY, 06LECTBEHHLIMU 06bEANHEHNSMM U YACTHBIMU TMLAMU, B TOM YUCIE, C LENbIO NPUBMIEYEHUS PECYPCOB ANS COLManbHOro 06CnyXvMBaHnsa rpaxaaH
3u.3 PervoHanbHble 0CO6EHHOCTU COLMANbHOrO Pas3BUTUS!, COLMAbHOWM CTPYKTYpPbl HAaceNeHUs Ha BBEPEHHOM yyacTke paboThl (Ha TeppUMTOpWK, B COLManbHOW rpynne, B
) TPYZLOBOM KOJIEKTUBE)
3H.9 CouuarnbHble U NCUXONOrMYecKMe OCHOBbI paboTbl C MHdOpMaumei
3H.10 OCHOBbI AeATENbHOCTM 06LLECTBEHHLIX 06bEAMHEHNI, OpraHWM3aLMii CoLMarnbHOW HanpaBNeHHOCTY 1 B3aUMOAENCTBUSI C HUMM
3H.11 OcHOBbI haHapaii3nHra
VK-4 CnocobeH OCyLeCTBASTb AEMOBYI0 KOMMYHUKALIMIO B YCTHON M NMUCbMEHHOW hopMax Ha rocyapCTBEHHOM si3bike Poccuiickoin ®eaepaummn U MHOCTPaHHOM(bIX) S3blke
(ax)
|03.001 CMELMAIACT MO COLIMAJIBHON PABOTE
|A [esTenbHOCTb N0 NPeOCTaBEHNIO COLMAbHbIX YCYr, Mep CoLManbHON NOAAEPXXKU U FOCYAapCTBEHHOW COLMAnbHOM MOMOLLM
|A/01.6 OnpepeneHne NHAMBUYaNbHOW HYXXIaeMOCTU rpaXkaaH B coLManbHOM 06CnyXUBaHUM
A1 MpveM rpaxaaH, 06paTUBLLMXCS 3@ MONyYEHWEM COLMalbHbIX YCyr, Mep COLManbHOW NMOAAEPXXKM U rOCyAapCTBEHHOM COLMAbHOM NMOMOLLM, B TOM YUCHE Ha
) OCHOBaHWW NpeACTaBfEHHON MHAMBUAYaNIbHON NPOrpaMMbl NPEAOCTABEHNS COLMANbHBIX YCIyr
TA.2 BbisiBneHne 06CTOATENBCTB, KOTOPbIE YXYALIAIOT UM MOMYT YXYALWUTb YCIOBUS XXMU3HEAESTENbHOCTU rpaXaaHnHa
TA.3 BeneHve yueTa rpaxaaH, NPU3HaHHbIX HY>XAAIOLWUMKUCS B COLManbHOM 06Cy>XMBaHUM
y.1 BecTun nepBuYHbIi NMpUeEM rpaxxaaH, 06paTUBLLKMXCS B OpPraHM3aumio CoLManbHOro 06CyXUBaHUS
v MpoBOAWTb MHAMBUAYANbHLIA ONPOC FPaXaaH M aHanM3upoBaTb KOMIIEKC AOKYMEHTOB, NOATBEPXAAIOLLMX UHAUBUAYANbHYIO HYXXAAEMOCTb rpaXKaaH B COLMAbHbIX
) ycnyrax
v3 OpraHu130BbIBaTb 06C/Iej0BaHNE YCIOBUI XU3HEAESTENBHOCTU PaXKaaHWHA MO MECTY XMUTEeNbCTBa (hakTMyeckoro npebbiBaHWs), ONpeaensiTb NpUUKHBI, CrIOCOBHbIE
) NpUBECTU KX B NONOXEHWE, NPEACTABSIOWEE ONacCHOCTb AN XWU3HU U (M) 300pOBbS
V.4 0606LaTh ¥ cMCTEMATU3MPOBATL MHPOPMALIMIO, KAaCaIOLLYOCA 06CTOSTENbCTB, KOTOPbIE YXYALWAOT UK MOTYT YXYALUUTb YC/TOBUS XXU3HEAEATENbHOCTU rPaXKaaH, u
) onpegensitb METOAbl X NPeoAONeHNs
Y.5 B3anMoaencTBoBaTh C rpaXxaaHaMu, HYXXAaoWMMUCS B COLMAnbHOM 06CyXMBaHUK
V6 YcTaHaBnMBaTb KOHTAKTbl C COLMarnbHbIM OKPY)XXEHUEM FpaXkaaHWHa C LieSiblo YTOUHEHMUS YCIOBUIM €ro XU3HeLesTENbHOCTU IpaXKaaHyHa Npy NpeaocTaBneHnm
) coumanbHbIX YCyr, YKasaHHbIX B MHAMBUAYaNbHON NporpaMMe NpefoCTaBAeHUs COLManbHbIX YCnyr
y.7 Mcnonb3oBaTb OCHOBHbIE METOAbI, CNOCO6bI 1 CPeACTBa MONyYEHUsl, XpaHeHUs, nepepaboTkn MHhOpMaLnKM, HaBblkM paboTbl C KOMMBIOTEPOM Kak CpeaCTBOM
) ynpasfieHns nHdopmaumein, B TOM Yncne B MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTu VIHTepHeT
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NHaekc

CopepxaHue

y.8

Bectun AOKyMeHTauuto, HEO6XO,C|,I/IMYIO ANAa NpeaoctaBneHnsa coumanbHbIX yCnyr U cCoOumnanbHOro COnpoBoXaeHus, B COOTBETCTBUN C Tpe6OBaHVI9lMVI K OTYETHOCTU B
6yMa)KHOM N 3N1IEKTPOHHOM BUAE

3H.3

TpeboBaHWs Kk COBMOAEHMI0 KOHDUAEHUMANBHOCTU TMYHOW MH(OPMaLMK, XPAHEHMIO U UCMOMb30BAHMIO NMEPCOHasbHBIX AAaHHbIX rpaXaaH, 06paTUBLIMXCS 3a
NOTyYEHWEM COLMAlbHBIX YCIYT, MEP COLMANbHON NOAAEPXKKM M FOCYAAPCTBEHHOW COLMANbHOM NoMOoLLM

3H.6

OcobeHHOCTU coumanbHoM pa60TbI C PasIMyHbIMU TpaXKaaHaMK - nonydaTenaMmn coumanbHbIX yCnyr U rpynnaMn HaceneHuna

3H.7

OcHoBbI ncuxonormn B o6beme, He06X0AMMOM AN BbINOHEHMS pr,ClOBOl‘/II beHKLlMVI

3H.12

MeToabl AnarHocTukm NPUYnNH, yXyalatowWwmnX yCnoBus XXU3HeEAEATENBbHOCTU rpaXKaaH, CHMXatoWnxX nx BO3MOXHOCTEN CaMOCTOATENbHO 06ecnevmBaTb CBOM OCHOBHbIE
XXU3HEHHbIE I'IOTPEGHOCTVI

3H.14

Buabl, CTpyKTypa U cofepXXaHue JOKYMEHTOB, HeobX0ANMbIX A1 OKa3aHMSI COLMANbHbIX ycnyr, counanbHOro conpoBoXxaeHua

3H.15

OCHOBbI JOKYMEHTOBEAEHUS, TpeboBaHMS K OTYETHOCTM, MOPSAKY M CPOKaM ee MNpefoCTaBNeHUs B paMKkax CBOEN KOMMNETeHLMM

A/02.6

OnpegneneHve NopsaKa U KOHKPETHBIX YCIIOBUIA peann3aumv WHAMBUAYaNbHOW NPOrpaMMbl NMPeAoCTaBeEHNUs) COLMANbHBIX YCNYT, MPeACTaBNeEHHON NoyyaTenem
coumarnbHbIX ycnyr

TA.1

BbisiBNeHMe noTeHUMana rpaxxaaHuHa U ero 6nvkanero OKpy)XeHusl B pelleHnn NpobrieM, CBs3aHHbIX C MPeoaoieHNneM 0BCTOSITENbCTB, YXYALLAIOLWMX Uan
CMOCOBHBIX YXYAWUTb YCI0BUSI €ro XU3HeAesTeNIbHOCTH

TA.3

BsaumopeicTeue co cneunanucrtamm, opraHusaunamm n coobLyecTBaMy NO OKa3aHWIO MOMOLLM B PELIEHNN I'Ip061'IEM nonyaneneVl coumnanbHbIX YCNyr, CBA3aHHbIX C
npeoaoneHneM O6CTOﬂTeJ1bCTB, YXyALlatoLwux nnm CMOCOBHBIX YXyAWnTb YCNOBUA UX XXU3HEAEATENBHOCTU

y.1

KOHKpETM3MpOBaTb LIeNM, yKasaHHbIE B UHAMBUAYAIbHOW NporpamMMe npeaocTaBeHnst coumanbHbIX YCIyr Ha OCHOBE NMPOBEAEHHOW AMArHOCTUKM, a Takxe
NPOrHO31poBaTb Pe3yNbTaThl NPEAOCTaBEHNS COLMANbHbBIX YCIyr

y.3

MpuMeHaTb MeTOAbl AMArHOCTUKW JIMYHOCTK, NMO3BONSAIOLLUME aKTyaM3npoBaTh NO3MLMIO rpaXxaaHuHa, O6paTVIBLLIeI'OCﬂ 3a noJslyYyeHuem ycnyr, u obecneuntb
peannsauuto TEXHONOrUI CaMOMOMOLLM M B3aUMOMNOMOLLM

y.5

B3auMopaencTBoBaTh CO CreunanncTamMmm, OpraHMsaumsaMm 1 coobLLecTBaMm Npu NPeAOCTaBNEHUM COLMAsbHbIX YCIYT, Mep COLManbHON NOAAEPXKN 1
rocyapCTBEHHOW COLMasibHON NOMOLLM

3H.5

OCHOBbI COCTaBeHUs VIH.ClVIBVI.ClyaJ'IbHOl‘/II nporpamMMbl NPEAOCTABIEHNUA COUMANbHbIX YCnyr

3H.6

nOpﬂﬂOK npeaocrtaBeHna counanbHbIX ycnyr

3H.7

TexHOMorM coumasnbHol paboTsl U YCIIOBUS MX NMPUMEHEHMS

3H.9

MOTMBALMOHHbIE TEXHOOMMW B COLMANbHOM pa60Te N TEXHONOINMN aKTnBm3aumn NMYHOCTHLIX PECYPCOB N PECYPCOB COLMAJIbHOIO OKPY>XEHUA

3H.10

OcHoBbI ncuxonormn B o6beme, He06XoAMMOM AN BbINOSHEHMS pr,ClOBOl‘/II beHKLlMVI

A/03.6

OpraHu3aums coumanbHoro 06CyXmMBaHUs nosyyaTenei coumanbHbIX YCIyr C y4eTOM MHAMBUAYaNbHOW NPOrpaMMbl NpeAoCTaBNeHNs COLMANbHBIX YCNyr,
WHAMBUAYANbHBIX NOTPEBGHOCTEN M 06CTOSTENLCTB, MO KOTOPLIM FPaXAaHWH NPU3HaH HYXXAAOWMMCS B COLMANbHOM 06Cy)XUBAHWN

TA.1

MoaroToBka AOKYMEHTOB ANS 3aK/l0YEHMS AOroBopa O NPeAoCTaBAeHNN MpaXkaaHWHY coumanbHbIX YCNyr B COOTBETCTBUM C VIH.ClMBI/I.ClyaﬂbHOVI nporpaMMon
npeaocTaB/ieHNsa counanbHbIX YyCnyr

TA.2

OpraHu3sauusi NpefoCcTaBeHNs COLMANbHBIX YCYr Noy4YaTeNsiM coumanbHbIX YCIYT, @ Takoke MEP COLMAnbHOWM NOAAEPKKM U FOCYAAPCTBEHHOW COLManbHOM NOMoLM

TA.3

O6ecneyeHre NocpeaHNYECTBa MEXAY MPaXKAaHUHOM, HYXZAOWMMCS B NPeAoCTaBIEHNN COLMANbHBIX YCITYr, MEpP COLManbHOM NOAAEPXKKM, roCyLapCTBEHHOM
CouManbHOM MOMOLLM, W pasfiMuHbIMK CrieumanuctamMu (OpraHusaumusMmn) C Lienblo NpeaCcTaBeHUs MHTEPECOB FPaXKAaHWHA U PELLEHUS ero coumanbHbIX Npobnem

TA.4

CopeiictBue MobUNM3aLMM COBCTBEHHBIX peCypcCoB rpaxaaH U pecypcoB MX COLUMaNIbHOrO OKPY>XEHWUsA Ans npeoaosieHnsa 06CcTOATENBLCTB, yxXyawarwmx mnun
CMOCO6HbIX YXyALWnTb YCNOBUSA XXU3HEAEATENBHOCTU rpaXKaaH

TA.5

OpraHu3sauusi HanpaeeHus NoslyyaTenei coumanbHbIX YCIyr B CelmanvsnpoBaHHble coLmanbHble opraHusaumm (nogpasgaenerns) u (Mnm) K npoduibHbIM
crneunanvcTam

yi1

MoAroTaBNMBaTh AOKYMEHTbI ANs 3aK/IOYEHWst AOrOBOpPa O MPeoCTaBIEHUN MPpaXaaHWHY COLMalbHbIX YCIYr B COOTBETCTBUM C MHAMBUAYALHOWM NporpaMMol
NpeaoCTaB/eHNs coLmalbHbIX YCIyr

y.3

ObecneyrBaTb OpraHM3aLMio B3aUMOAENCTBUS MPOMUIbHBLIX CMELManMCToB B NpoLecce NpeaoCTaBNeHNs COUManbHbIX YCIYr FpaxaaHaMm

3H.1

HopMaTuBHble NpaBoBble akTbl Poccuiickol deaepaumnmn B cepe coumanbHOro 06CTy>KMBaHUS U COLMANbHOM 3allMThl HACeNEHUs B YacTu HeobXxoauMoit Ans
UCMONTHEHWSI JO/MKHOCTHBIX 0653aHHOCTEN
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| WHaexc ConepxaHvie
3H.5 MNpaBuna BegeHns AOKyMeHTauum
3H.16 STUYeCcKMe OCHOBbI COLMANbHONM PaboThl
|B [eaTenbHOCTb MO MAaHUPOBaHWIO, OPraHn3aLmmK, KOHTPOSIKO peann3auny 1 pasBUTUIO COLManbHOMO 06Cny>XnBaHns
B/01.6 MnaHnpoBaHuWe, opraH13aums 1 KOHTPO/b AeATeNbHOCTU NoApa3AeneHns no NPefoCTaBNeHNIO CoLMabHbIX YCYr, COLMANbHOrO CONPOBOXAEHUS, NpoduiakTuke
06CTOsTENbCTB, 00YCN0BNBAIOLIMX HYXAAEMOCTb rpaXKaaHWHa B COLMANbHOM 06CTy>XVBaHWUN
TA.6 KoopanHaums AesTenbHOCTU COTPYAHMKOB NMoApasaeneHns no BbiNOSIHEHWUIO NMOCTaB/EHHbIX 3a4a4
TAO.7 MoTuBaLms COTPYAHWKOB Ha BbIMOJIHEHNE NOCTaB/IEHHbIX 3a4a4
TA.9 AHanu3 paboTbl OTAENbHbIX CMELMANNCTOB U NoAPa3AeNeHnst B LIEIOM
TA.10 MpoBeaeHne MeponpusTUiA Ans obecrneveHuns NPUHSTUS KONTEKTUBHBIX PELLEHUI MO OCYLLECTBIEHWIO COLMANbHOrO 06CNYXMBaHWS FpaxxaaH
TA.11 OcyLuecTBIEHME MEPONPUSTHIA MO MOBLILLEHWIO KBanUbUKaLUy COTPYAHUKOB NOAPa3aeeHus
TA.12 Mp1MeHeHMe TEXHOOMMI HAaCTaBHUYECTBA, HaNpaBeHHbIX Ha OKa3aHWe MOMOLLM HOBbIM COTPYAHMKaM NoApasfeneHus, BKIoYas X aganTaumio Ha paboyem mecte
TA.13 OpraHuzauus MeponpusiTuii No NpocunakTMke NpocheccMoHanbHOro BbiropaHus
Y.2 ®opMynupoBaThb Lienu, 3aaaqu, onpeaenstb 0653aHHOCTU U TPYAOBbIE AENCTBUSI COTPYAHWUKOB NoapasaeneHus
Y.4 OpraHu130BbIBaTb COLMANbHOE CONPOBOXAEHME rpaXkaaH, NPU3HAHHbIX HY>XAAOLWMMIUCS B COLMANbHOM 06Cy>X1BaHUK
y.5 Mcnonb3oBaTh MHCTPYMEHTbI MEXTMYHOCTHBIX KOMMYHUKaLWM
Y.6 PerynupoBaTb KOHMMKTLI, MPUMEHSITb HABbIKM MeauaLmMy B coumanbHol cdepe
3H.5 OCHOBbI KOH(IMKTOMOMMN 1 MeanaLmm
3H.9 OCHOBbI JOKYMEHTOBEAEHUS, TpeboBaHMS K OTYETHOCTM, MOPSAKY M CPOKaM ee MNpefoCTaBMNeHUs B paMKax CBOEN KOMMNETeHLMM
3H.11 STnyeckue OCHOBbI CcoLMarnbHON paboTbl U AenoBoro obLieHus
|B/02.6 KOHTpOsb peanu3aummn UHANBUAYAbHOW NPOrpaMMbl MPEAOCTABEHUS COLMANbHBIX YCITyr
o1 OpraHu3aums KOHTPOss KauecTBa, pe3ybTaTUBHOCTU U 3(DPEKTUBHOCTU NPEAOCTaBEHUS COLMANbHbBIX YCYr B paMkax peanvsauun UHANBUAYanbHOW NporpamMMbl
NPeAoCTaBNeHNs CoLMasbHbIX YCIyr
TA.2 OpraHu3aumst KOHTpoNs 3a cobnoaeHneM CTaHAapToOB NPeAOCTaBNEHNS COLMAnbHbIX YCIyr
TA.3 KOHTpO/b BbINONHEHUS MHAMBUAYANbHOM NPOrpamMMbl NMPefOCTaBAEHUS COLMAbHbIX YCyr
TO.4 B3aumopaeincTBre ¢ nosyyaTensiMmM coumanbHbIX YCNyr, OpraHvM3aLumst IMYHOMO NpyMeMa rpaxaaH no BonpocaM NpeaocTaB/ieHnsl coumanbHbIX yCnyr
TA.5 MOHUTOPVHI YAOBNETBOPEHHOCTU rpaXKaaH KayecTBOM MpefoCTaBIEHUS COLManbHbIX YCIyr
y.1 Mpov3BOAMTL INYHBINM NpUEM rpaXzaH Mo BONpOcaM NpeaocTaBieHnst CoLMalbHbIX YCIyr B OpraHusaumm
Y.3 MpoBOANTb pa3nnyHble BUAbLI ONPOCOB HACENEHNS U IKCNEPTHBIX OMPOCOB, HaMpPaBfieHHbIX Ha OLEHKY KavecTBa U 3deKTUBHOCTU NpeaocTaBiseMblX ycnyr
Y.4 OpraHu130BbIBaTb MPOBEAEHNE MOHUTOPUHIA YAOBAETBOPEHHOCTU MPaXXAaH KayecTBOM MpeaoCcTaBieHns coumanbHbIX YCryr
3H.1 OCHOBbI KOHTPOSIA KayecTBa MPefoCTaB/IEHNs COLMAIbHbIX YCIyr
345 MpuHUMNbI 1 NpaBu1na npoBeAEHMs ONPOCOB HACENEHMSA U SKCMIEPTHBIX OMPOCOB, HAMPABNEHHbIX HA BbIABNEHNE KAYeCTBa n 3(peKTUBHOCTU NPeAOCTaBNASEMbIX YCIYT
1 Mep coumnanbHON NOAAEPXKKM
3H.7 STnyecKkue OCHOBbI CoLmarnbHON paboTbl U AenoBOro obLieHus
|B/04.6 Pa3BuTne 1 nosbiweHne 3phEKTUBHOCTH COLMANbHOro 06CyXnBaHUs
o1 OpraHu3auus MeponpusTUid Mo NPUBNEYEHMIO PECYPCOB OpraHu3auuii, obLecTBeHHbIX 06beAMHEHNI, A06POBObYECKMX (BOIOHTEPCKMX) OpraHM3aLmi U YacTHbIX
JNL, K peannsaumm coumanbHoOro 06Cny>xmBaHns rpaxaaH
7.2 Mcnonb3oBaHWe cpeacTB MaccoBoM MHGOPMaLMK, CaUTOB, COLMAlbHbLIX CETEN Anst NPUBNEYEHNS BHUMAHMSA o6LecTBa K akTyasnbHbIM coumanbHbiM npobnemam,
NMHHOOPMMPOBAHMS O HaNpPaBNEHUSX peann3aummn 1 nepcrnekTMBax passBuTUs coumanbHOM paboTol
V.5 Pa3spabatbiBaTb nepcnekTuBHbIE NiaHbl (UpOI'paMMbI) pa3BuTUS NpocheccoHasbHbIX KOMMETEHLMI NePCoHasna C Y4eTOM NepeoBoro POCCUICKOro M 3apy6exHoro
0MbiTa, @ TaKXKe COBPEMEHHbIX TEHAEHLMIA pa3BuTUs cdepbl coumanbHOro 06cnyxmBaHmns
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NHaekc CopepxaHue
y.7 MoaroTaBnuBaTh MHOPMaUMio B BUAE BykneToB, 6polutop, cTaTeil, COOBLLEeHNI ANs CPeACcTB MacCoBOM MHGOPMaLMM U MHTEPHET-PECYPCOB OpraHu3aumii (caiTos,
’ coumanbHbIX ceTemn)
v.8 B3aumopaencTBoBaTh CO CpeACTBaMU MaccoBok MHMOPMaLMK ANst NPUBMEYEHUS BHUMaHUS 06LLECTBEHHOCTM K coLManbHbIM NpobnemMam, popMMpoBaHKs Cnpoca Ha
) coumanbHble ycnyrm
V.9 PaspabaTbiBaTb MeTOAMYECKME Y MHPOPMALMOHHBIE MaTepuasbl NO akTyasbHbIM COLMasrbHbIM NpobneMaM HaceneHus, coumanbHbIM puckaM 1 yrpo3am, CnocobHbIM
) HeraTVBHO NOBMSATbL Ha YCI0BUS XU3HeAeATENbHOCTU rpaXkaaH, a Takke 0 Bugax, dopmax un cybbekTax npefoCTaBneHns coumanbHbIX yCnyr
3H.8 CyLLHOCTb M TEXHOMOMMM CoLManbHOM peknambl, ee yHKUMM U 3HayeHne B obLuecTse
3H.9 CouuarnbHble U NCUXONOrMYecKkMe OCHOBbI paboTbl C MHdOpMaumMei
YK-5 CnocobeH BOCMpUHMMAaTL MEXKYbTypHOE pa3Hoobpa3une obLecTBa B COLManbHO-UCTOPUYECKOM, STUHECKOM U (PMIOCODCKOM KOHTEKCTaX
|03.001 CMELMANINCT MO COLIMANBHOW PABOTE
|A [JlesTenbHOCTb MO NpPeaoCcTaBAEHMIO CoLMarbHbIX YCIyr, Mep coumanbHON NoAAEP XKW U roCyAapCTBEHHOW CoLManbHOM NOMOLLM
|A/01.6 OnpeaeneHve MHAMBUAYANbHOW HY)XAAEMOCTU rpaXkaaH B COLMANIbHOM 06Cy)XMBaHWUK
o1 MpueM rpaxzaH, 06paTuBLUMXCS 3@ MONYYEHUEM COLMANbHbIX YCIYT, Mep CoLManbHON NOAAEPXKKU U FOCYAapCTBEHHOWM CoUManbHOM NMOMOLLM, B TOM YMCTIE Ha
) OCHOBaHWW NPeACTaBIEHHON UHAMBUAYAIbHON NPOrpaMMbl NPEAOCTAB/IEHNS COLMAsbHBIX YCITyr
TA.2 BbisiBnieHMe 06CTOATENLCTB, KOTOPbIE YXYALAIOT UM MOMYT YXYALWWUTb YC/IOBUS XU3HEAESTENbHOCTU rpaXKaaHnHa
TA.3 BeaeHue yuyeTa rpaxkaaH, NpU3HaHHbIX HY>XXAAOLWMMUCSA B COLMANBHOM 06Cy>XMBaHUN
y.1 BecTv nepBuYHBbIi NpyeM rpaxxaaH, 06paTMBLUMXCS B OpPraHU3aumMio coLManbHOro 06cnyXmBaHus
v.2 MpoBOANTb UHAMBUAYANBHBIM ONPOC rpaXxaaH U aHaNM3MpoBaTb KOMMIIEKC JOKYMEHTOB, MOATBEPXKAAIOLIMX MHANBUAYATbHYIO HYXXAAEMOCTb FpaXKaaH B COLManbHbIX
) ycnyrax
v.3 OpraHu30BbIBaTb 06CeA0BaHNE YCIOBUIA XXM3HEAEATENBHOCTU FpaXaaHHa No MeCTy XuUTenbcTa (hakTnyeckoro npebdbiBaHus), onpeaensTs NPUUKHbI, CNOCOBHbIE
) NPUBECTU WX B NOJNIOXEHWE, NPEACTABSAIOWEE ONAaCHOCTb AN XWU3HW U (M) 300pOBbS
V.4 0606wwaTh 1 cucTeMaTn3NpoBaTb MHHOPMALIMIO, KaCcatoLWyOCs 0B6CTOATENLCTB, KOTOPbIE YXYALIAIOT WX MOTYT YXYALWWTb YCII0BUS XXU3HEAEATENbHOCTU rpaXxxaaH, 1
) onpeaensitb METOAbl X NPEOAONEHNS
y.5 B3anMozencTBOBaTb C rpaXkaaHaMu, HyXXAaLWUMUCS B COLManbHOM 06CnyXMBaHWUN
V6 YcTaHaBNMBaTh KOHTAKTbI C COLMANbHBIM OKPYXXEHUEM FPaXKAaHWMHA C LieNbio YTOYHEHWS YCIIOBUI €r0 XU3HEAEATENIbHOCTY rpaXkaaHuHa npy NpefocTaBneHum
) couMarnbHbIX YCNYr, YKasaHHbIX B UHAWBUAYabHOW NporpamMme npeaocTaB/ieHnst coumalbHbIX YCryr
3H.1 OCHOBHbIE HanpaB/ieHUsl FOCYAapPCTBEHHOW MOMMUTUKM B Chepe coLmanbHOM 3alumThl U COLManbHOro 06CyXXMBaHUS HaceneHus
3H.5 Lenu, 3agaum 1 dyHKUMM NOCTABLUMKOB COLUMANbHBIX YCyr
3H.6 OcobeHHOCTU coumanbHOM PaboTbl C pasfiMYHbIMU FPpaXXAaHaMU - NONyYaTeNsIMU COLManbHbIX YCIYT U FpynnaMmy HaceneHust
3H.7 OcHoBbI Ncvxonoruv B o6beMe, HE06X0AMMOM ANsl BbINOSIHEHWS! TPYAOBOW (yHKLMK
3H.8 Tunonorus npobnem rpaxxaaH, NPU3HaHHbLIX HY>XAAOLMMUCS
3H.9 OCHOBbI HAaUMOHasbHbIX U PErMoHanbHbIX 0CO6EHHOCTEN BbiTa U CEMENHOro BOCNMUTaHWUS, HApOAHbLIX TPaAMLMIA, opraHu3aummn aocyra
3H.10 CoumoKyNbTypHbIE, COLManbHO-MNCUMXONOrMYeckue, NCMXoIoro-neaarornyeckme 0CHOBbI MEXIMYHOCTHOrO B3aUMOLENCTBUS
3n.12 MeTozbl AMarHOCTVKM MPUYMH, YXYALIAIOLWMX YCIOBUS XU3HELESTENbHOCTM IPaXKaaH, CHUXAKLLMX MX BO3MOXHOCTEN CaMOCTOsTENIbHO 06ecneynBaTh CBOV OCHOBHbIE
) XKWU3HEHHbIE NOTPEBHOCTK
3n.13 OCHOBbI KOMMMEKCHBIX MOAXOA0B K OLEHKe NoTPebHOCTEN FpaXxaaH B NPeAoCTaBAEHUM COLMANbHBIX YCNYr, COLMarnbHOrO COMPOBOXAEHMS, MEP COLMarbHOM
) NOAAEPXKKM W roCyapCTBEHHOW COLMAbHOW NMOMOLLM
3H.16 STuyeckue OCHOBbI COLMANbHOM paboThl
A/02.6 OnpeaeneHve nopsiaka M KOHKPETHBIX YCI0BUI peannsaummn MHAMBUAYANbHON NPOrpaMMbl MPEeAOCTaBEHNs! COLMANbHbIX YCNYr, NPeACTaBNEHHON NonyYaTenem
) coumanbHbIX YCnyr
o1 BbisiBNeHMe noTeHUMana rpaxaaHuHa U ero 6nvmxaniiero OKpy>XeHusl B pelleHnn npobneM, CBs3aHHbIX C MPeoonieHNeM 0BCTOSTENbCTB, YXYALLAOLWMX Un
) CMOCOBHBIX YXYAWWUTb YCII0BUSI €ro XU3HEeAesTeNIbHOCTH
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NHaekc CopepxaHue
T3 B3aumopaeincTBme Co cneuvanncTamMmm, opraHMsaumsMm 1 CoobLLecTBaMm Mo OKa3aHWUIO MOMOLLM B pelleHnn NpobneM nosyyatenei coumanbHbIX YCyr, CBS3aHHbIX C
npeogoneHMeM 06CTOATENbCTB, YXYALAIOWMX AN CNOCOOHBLIX YXYALWMNTb YCIOBUS UX XXM3HEAEATENbHOCTH
y.2 Mcnonb3oBaTh TEXHONOMMU 1 METOABI COLIMANbHON paboThl
v.3 MpumMeHaTbL MeToAbI AMArHOCTUKN IMYHOCTM, MO3BONAIOLUIME AKTYaNIN3MPOBaThL NOMLMIO IPXKAAHMHA, 06paTuBLLEroCcs 3a NOTy4YeHNeM ycnyr, n obecneunts
peann3aumio TEXHOIOrMIM CaMOMOMOLLM 1 B3aUMOMNOMOLLM
V.4 YuuTbiBaTb M3MEHSIIOLLMECS YC/IOBUS XU3HEAEATENbHOCTU MPpaXKaaH C LeMblo BHECEHUS NPEASIOXXEHUIN O KOPPEKTUPOBKE MHAMBWAYANbHON NpOrpaMMbl
NPeAoCTaBNeHNs CoumasnbHbIX YCIyr
3H.3 OCHOBHbIE TWMbl NPO6/IeM, BO3HMKAOLWMX Y MOSTyyaTenen coumanbHbiX yCnyr
3H.5 OCHOBbI COCTaBNEHUS UHAMBUAYaNbHOW NPOrpaMMbl NPeAoCTaBNeHUS COLUMANbHbIX YCyr
3H.7 TexHonorum counansbHom paboTsl U YCI0BUS MX MPUMEHEHWS
3H.9 MoOTVBaLMOHHbIE TEXHOMIOMUM B COLManbHOM paboTe U TEXHONOMMM aKTUBM3aLMK JIMYHOCTHBIX PECYPCOB M PECYPCOB COLIMANBLHOMO OKPYXEHUS
3H.10 OCHOBbI NCKUXONOrMK B 06beMe, HEO6X0AMMOM AJ1sl BbINOSIHEHWS! TPYZAOBOW (yHKLMK
3H.14 STuyeckue OCHOBbI COLMANbHOM paboThl
|B [eatenbHOCTb NO MaHMPOBaHWIO, OpPraHn3aunm, KOHTPOSIKO peannsauny 1 pasBuUTHIO COLManbHOrO 06Cny>XnBaHNS
B/03.6 MporHo3npoBaHWe 1 NPOeKTUPOBaHWE peanu3aumny CoLManbHOro 06CNyXBaHWS rpaxkaaH U AesSTeNbHOCTU Mo NpoduiakTuke o6cTosTeNnbCTs, 06yCnoBaMBaoLLMX
HY>XaeMOCTb B COLManbHOM 06CnyX1BaHUu
TO.1 MpoBeaeHne MOHUTOPUHIA CoUManbHOW CUTYaUMU Ha TeppUTOPUK 06CTYXMBaHUS
y.1 OnpenensiTb LieNb MOHUTOPUHIA COLMAbHOM CUTyaLMm Ha TeppUTOpUM 06CyXMBaHUS
y.2 Mcrnonb3oBaTh pa3nuyHble METOAbI MOHUTOPUHIA COLMANbHOW CUTyaLmm
Y.4 BbISIBNSATb U @aHanM3npoBaTb MHMOPMaLMIO O COLMAnbHOWM CUTyaLmMn Ha TEpPUTOPUMN 06CTYXKMBaHMUS
3H.4 OCHOBbI @Hanu3a coumanbHbIX NPOLECCOB, MPOUCXOAALLMX B OOLLECTBE, X BO3MOXHbIE HEraTUBHbIE NOCNEACTBUS, CUTYaLMM COLManbHOro pucka
|B/O4.6 Pa3BuTME 1 noBbiweHne 3P hEKTUBHOCTH COLMANbHOMO 06CTy>XNBaHMS
0.4 Pa3paboTka NpeAnoXeHwWii Mo paLmroHanM3aLmmn U MOAEPHU3ALIMU TEXHOOMMI COUMANIbHOrO 06CTYXXMBaHUS, MOBLILIEHWIO UX 3(hHEKTUBHOCTU Ha UHAMBUAYANBLHOM,
rpynmnoBOM W CPeJOBOM YPOBHSAX
V.5 Pa3spabatbiBaTb nepcnekTuBHbIE NiaHbl (UpOI'paMMbI) pa3BuTUS NpocheccoHasbHbIX KOMMETEHLUMI NepPCoHana C YYETOM NepesoBoro POCCUICKOro 1 3apy6exHoro
0MbiTa, @ TaKXKe COBPEMEHHbIX TEHAEHLMIA pa3BuTUs cdepbl coumanbHOro 06cnyxmBaHns
313 PervoHanbHble 0CO6EHHOCTY COLMAbHOrO PasBUTUS, COLMArbHOWM CTPYKTYPbl HaceneHns Ha BBEPEHHOM yyacTke paboThl (Ha TeppUTOpUK, B COLMarnbHOW rpynmne, B
TPYLAOBOM KOJIEKTUBE)
3H.10 OCHOBbI AeATENbHOCTM 0BLLECTBEHHLIX 06bEAMHEHWI, OpraHWM3aLMin CoLMarnbHOW HanpaBNeHHOCTY 1 B3aUMOAENCTBUSI C HUMM
YK-6 CrnocobeH ynpaBnsiTb CBOMM BPeMEHEM, BbICTPaMBaTb U peasim30BbiBaTb TPAEKTOPUIO CAMOPa3BUTUSl HA OCHOBE NMPUHLMMNOB 06pa30oBaHus B TEYeHUE BCEMN XKU3HU
|03.001 CMELMANNCT MO COLIMASIBHON PABOTE
|A [lesTenbHOCTb MO NMPeAoCTaBAEHMIO COLMArbHbIX YCIYr, Mep couMasbHON NOAAEPKKM U rOCYAApCTBEHHOW COLManbHOM NOMOLLM
|A/01.6 OnpepeneHne NHAMBUAYaNbHOM HYXXAAEMOCTM rpaXkaaH B coLManbHOM 06CyXMBaHUM
TA.2 BbisiBneHne 06CTOATENBCTB, KOTOPbIE YXYALIAIOT UM MOMYT YXYALWUTb YCIOBUS XXMU3HEAESTENbHOCTU rpaXaaHnHa
y.1 BecTu nepBuYHbIiA NMpUeM rpaxxaaH, 06paTUBLLKMXCS B OPraHM3aumio CoLManbHOro 06CyXuBaHus
y.2 MpoBOANTb UHAMBUAYATbHBINM ONPOC rpaXxaaH U aHaNM3MpoBaTb KOMMIIEKC JOKYMEHTOB, MOATBEPXKAAIOLMX MHAVBUAYAbHYIO HYXXAAEMOCTb FpaXKaaH B COLManbHbIX
ycnyrax
v3 OpraHu30BbIBaTb 06C/IeA0BaHNE YCITOBUIA XXM3HEAEATENBHOCTU IpaXKaaHVHa Mo MECTY XUTeNbCTBa (hakTuyeckoro npedbiBaHust), onpeaensTe NPUUKHbI, CNOCOGHbIE
NPUBECTU WX B NONOXEHWE, NPEACTABSIOWLEE ONACHOCTb AN XWU3HW U (M) 300pOBbS
y.7 Mcnonb3oBaTb OCHOBHbIE MeTopbl, Cnocobbl U cpeacTBa NOyYEHUs!, XpaHeHus, nepeQaGOTKm nHdOPMaLMK, HaBbIKU paboTbl C KOMMbIOTEPOM KaK CPeCTBOM
ynpasnieHns nHdopmaumein, B TOM Yncne B MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTn VIHTepHeT
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| WHaexc ConepxaHvie
3H.1 OCHOBHbIE HanpaBneHUs FOCYAapCTBEHHOW NOUTUKKM B cchepe CoLmanbHOM 3alumThbl U COUManbHOro 06CTy)KUBaHUSI HaceneHus
3H.7 OcHoBbI Ncvxonoruv B o6beMe, HE06X0AMMOM ANsl BbINOSIHEHWS! TPYAOBOW (yHKLMK
|B [eaTenbHOCTb MO MAaHUPOBaHWIO, OPraHn3aLmmK, KOHTPOSIKO peann3auny 1 pasBUTUIO COLManbHOMO 06Cny>XnBaHns
B/01.6 MnaHnpoBaHuWe, opraH13aums 1 KOHTPO/b AeATeNbHOCTU NoApa3AeneHns no NPefoCTaBNeHNIO CoLMabHbIX YCYr, COLMANbHOrO CONPOBOXAEHUS, NpoduiakTuke
06CTOsTENbCTB, 00YCN0BNBAIOLIMX HYXAAEMOCTb rpaXKaaHWHa B COLMANbHOM 06CTy>XVBaHWUN
TAO.7 MoTuBaLms COTPYAHWKOB Ha BbIMOJTHEHNE MOCTaB/IEHHbIX 3a4a4
TA.11 OcyluecTBneHe MEPONPUSTUIA NO NOBbILLEHUIO KBanUdUKaLMU COTPYAHUKOB NOAPasAeNeHus
TA.12 MprMeHeHne TEXHONOTUIA HAaCTaBHUYECTBA, HaNPaBEHHbIX HA OKa3aHWe MOMOLLM HOBbIM COTPYAHWKAM NOApasAeneHus, BKIoUas UX aaanTtaumio Ha paboyem mecte
V.9 OnpepensaTtb CTUMynMpytoLUre akTopbl NpodeccMoHanbHON AesTeNbHOCTM, pa3pabaTbiBaTb U peann3oBbiBaTb CUCTEMY CTUMYNMPOBaHUS 3dEKTUBHON
npoeCccMoHanbHON AesTeNbHOCTU
3H.5 OCHOBbI KOH(NKTONOMNMN 1 Meanaumm
YK-7 CnocobeH noaaepXvBaTh AOMKHbIA YPOBEHb (PU3NUECKOM NOArOTOBIEHHOCTU AN obecneyeHns NOMHOLEHHOW coumanbHOM U NpodeccMoHanbHON AesTeNbHOCTH
|03.001 CMELMANINCT MO COLIMANBHOW PABOTE
|A [JlesTenbHOCTb MO NPeaoCcTaBAEHMIO CoLMarbHbIX YCIyr, Mep coumanbHON NoAAEPKKM U roCyAapCTBEHHOW CoLManbHOM NOMOLLM
|A/01.6 OnpeaeneHve MHAMBUAYANbHOW HY)XAAEMOCTU rpaXkaaH B COLMANIbHOM 06CyXMBaHNUK
TA.2 BbisiBfieHMe 06CTOATENBCTB, KOTOPbIE YXYALAIOT UM MOMYT YXYALWUTb YC/IOBUS XU3HEAESTENbHOCTU rpaXaaHnHa
v MpoBOAWTL MHAMBUAYANbHLIA ONPOC FPaXKAaH M aHaNM3MpPOBaTb KOMIMIEKC AOKYMEHTOB, NOATBEPXKAAIOLMX MHAMBUAYASIbHYIO HY)KAAEMOCTb rpaXkaaH B COLMAsbHbIX
ycnyrax
y.5 B3aumopaencTBoBaTh C rpaXxaaHaMu, HYXAaloWMMUCS B COLMANbHOM 06CnyXMBaHUK
3H.1 OCHOBHbIE HanpaBneHUs FOCyAapCTBEHHOW NOUTUKM B cchepe coLmanbHOM 3alimThbl U COUManbHOro 06CTy)KUBaHUSI HaceneHus
3H.7 OcHoBbI Ncvxonoru B o6beMe, HE06X0AMMOM ANsl BbINOSIHEHWS! TPYAOBOM (yHKLMK
|B [eaTenbHOCTb MO MAaHUPOBaHWIO, OPraHn3aLmnM, KOHTPOSIKO peann3auny U pasBUTUIO COLManbHOMO 06Cny>XnBaHns
B/01.6 MnaHnpoBaHuWe, opraHM3aums 1 KOHTPOMb AeATEeNbHOCTU NoApa3AeneHns no NPefoCTaBAEHNIO COLManbHbBIX YCYr, COLMANbLHOrO CONPOBOXAEHUS, NpodunakTuke
06CTOsTENbCTB, 00YCNOBINBAIOLMX HYXAAEMOCTb IPaXKaaHWHa B COLMANbHOM 06CTyXXVBaHWUN
TA.13 OpraHuzauus MeponpusiTuiA No NpocunakTMke NpocheccMoHanbHOro BbiropaHus
V.9 OnpepensaTtb CTUMynMpytoLUre akTopbl NpodeccMoHanbHON AesTeNbHOCTM, pa3pabaTbhiBaTb U peann3oBbIBaTb CUCTEMY CTUMYNIUPOBaHUS 3dEKTUBHON
npoeccMoHanbHON AesTeNbHOCTU
3H.5 OCHOBbI KOH(NKTONOMMN 1 Meanaumm
VK-8 CnocobeH €03AaBaTb U MOAAEPXMBATS B NOBCEAHEBHOM XW3HU U B NPOdeCcMOoHanbHOWM AesTenbHOCTU 6e30nacHble YCIOBMS XM3HEACATENLHOCTY ANS COXPaHeHNs
npupoaHov cpedbl, obecrneyeHns yCTOMUMBOro pa3suTus obLlecTsa, B TOM YKC/Ie NpY Yrpo3e 1 BO3HUKHOBEHWUM Ype3BblUYalHbIX CUTyaUuiA U BOEHHBIX KOHMINKTOB
|03.001 CMELIMANNCT MO COLIMANBHOW PABOTE
|A [esiTenbHOCTb N0 NPeoCTaB/IeHNIO COLMArbHbIX YCYT, Mep COLManbHON NOAAEPXKKU U FOCYAapCTBEHHOW COLMabHOM NMOMOLLM
|A/01.6 Onpepenexne UHAUBUAYATNLHOW HYXXAAEMOCTM FpaXKaaH B COLManbHOM 06CTyXUBaHUN
TA.3 BepeHue yyeTa rpaxkaaH, NpU3HaHHbLIX HY>XAAOWMMAUCS B COLMANbHOM 06Cny>XnBaHum
y.1 BecTv nepBuYHbIV NpyeM rpaxaaH, 06paTUBLUMXCS B OpraHU3aLmMio COLManbHOro 06cnyxmBaHus
y2 MpoBOAWTL MHAMBUAYANbHLIA ONPOC FPaXKAaH M aHaNM3UPOBaTb KOMIMIEKC AOKYMEHTOB, NOATBEPKAAIOLWMX UHAMBUAYASbHYIO HY)KAAEMOCTb rpaXkaaH B COLMAsbHbIX
ycnyrax
y3 OpraHu30BbIBaTb 06CeA0BaHUE YCIOBUIA XXU3HEAEATENBHOCTU FpaX/aaHHa No MeCTy XuUTenbcTa (PakTnyeckoro npebbiBaHust), ONpeaensTs NPUYKNHBI, CMOCOBHbIE
NpMBECTUN WX B MONOXEHNE, NPEACTaB/SIOWEe ONacHOCTb AJIS XXM3HU U (Mnn) 340POBbSI
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NHaekc CopepxaHue
3n.2 HopMaTuBHble NpaBoBble akThbl Poccuiickoit deaepaummn B chepe coumanbHoro 06CnyXmBaHns U CoUManbHOM 3allMTbl HACENEHUS B YacT HeobXxoaMMOW Anst
’ WCMOSTHEHNS JO/MKHOCTHBIX 06513aHHOCTEN
3H.7 OCHOBbI NCUXONOrMKN B 06bEME, HEOBXOANMOM AJ1Sl BbINOAHEHUS TPYAOBON yHKLMM
A/02.6 OnpepeneHune nopsiaka U KOHKPETHbIX YCNOBUIA peanv3aumnn MHAVBUAYabHON NPOorpaMMbl NPEAOCTaBNEHNS] COLUMANbHBIX YCITYT, NPEACTaBEHHON NosyYaTenem
’ coumanbHbIX ycnyr
o1 BblsiBfieHMe NoTeHUMana rpaXxaaHnHa u ero 6amxanllero oKpy>XeHusl B peLleHnn Npobnem, CBsI3aHHbIX C NPEOAOSIEHNEM OBCTOSTENLCTB, YXYALWAKLWMX UK
) CMOCOBHBIX YXYALUTb YC/IOBUSI €r0 XN3HEAEATENbHOCTH
y.2 Mcnonb3oBaTh TEXHOMOMMM 1 METOAbI COLMANbHON paboThl
3H.5 OCHOBbI COCTaBfIEHMSt UHAMBUAYANbHOM NPOrpaMMbl NPeAOCTaBIEHUS COLMAlbHbIX YCIyr
3H.7 TexHonoruy coumanbHoW paboTbl U YCIIOBUS UX NMPUMEHEHMSI
3H.11 DKOHOMMYECKME OCHOBbI COLManbHOW paboTbl
|B [esTenbHOCTb MO NaHMPOBaHMIO, OpraHM3aLuny, KOHTPOMIO peanv3aumm U pasBuTUIO COLManbHOro 06CyXMBaHus
B/01.6 MnaHvpoBaHWe, opraHn3aumns U KOHTPOsb AEATENbHOCTU NoApa3aeneHust No NpeaoCTaBleHNo CoLManbHbIX YCYr, COLManbHOMO COMPOBOXAEHUS, NpodunakTuke
’ 06CTOATENBCTB, 06YCNOBAMBAIOLMX HYXAAEMOCTb IpaXkaaHHa B COLMANIbHOM 06CTyXMBaHUM
TAO.13 OpraHu3aums MeponpuaTuit No NpodunakTUke NpoheccuoHanbHOro BhiropaHus
v.8 Peanun3oBbiBaTb TEXHOMOrMM HAaCTaBHUYECTBA, BbICTPaMBaTb MOAENN €ro OpraHn3aumMmn u NpoBeAeHNs B COOTBETCTBUMN C U3MEHSOLLMMUCS NOTPebHOCTAMM
) COTPYAHWUKOB
3.1 HopMaTuBHblE NpaBoBble akTbl Poccuiickol deaepaumnn B cepe coumanbHOro 06Cy)X1BaHNUs U CoLMarnbHO 3aliMTbl HACeNIeHMs B YaCTu HeobxoanMon ans
) WCMOJTHEHNS IO/MKHOCTHBIX 06513aHHOCTEN
OnK-1 CnocobeH NMoHUMaTb NPUHLMMBLI PaboTbl COBPEMEHHBIX MH(OPMALIMOHHBIX TEXHONIOTUIA U UCMOJb30BaThb UX ANS PeLleHns 3a4ad NpodeccroHanbHON AesTeNbHOCTH
|03.001 CMNELMAJSINCT NO COLMANBHOWM PABOTE
|A [eaTenbHOCTb MO NPeAoCTaBAEHMIO COLMANbHBIX YCIYr, MEP COLManbHONM NOAAEPXKKM M FOCYAapCTBEHHOM COLManbHOM NMOMOLLM
|A/01.6 OnpepeneHne NHAMBUAYaNbHOW HYXXIaeMOCTU rpaXkaaH B coLManbHOM 06CnyXUBaHUM
A1 MpueM rpaxzaH, 06paTVBLUMXCS 3a MOMYYEHUEM COLMAbHBIX YCIYT, Mep COLMANbHON NOAAEPXKKU U rOCYAAPCTBEHHOW COUManbHOM NMOMOLLM, B TOM YMUCTIE Ha
’ OCHOBaHWW NpeaAcTaBNeHHON MHAMBWUAYANIbHOW NPOrpaMMbl NPeaoCTaBeHNs coumanbHbIX YCyr
TA.2 BobisiBNneHne 06CTOATENLCTB, KOTOPbIE YXYALIAKT WX MOMYT YXYALUTb YCNOBUS XXU3HEAEATENbHOCTU FpaXaaHHa
TAO.3 BeaeHue yuyeTa rpaxkaaH, NPpU3HaHHbIX HYXXAAOLWMMUCS B COLMANbHOM 06Cy>XMBaHUN
y.i1 BecTv nepBUYHbIN NpUeM rpaxxaaH, 06paTUMBLUMXCS B OpraHU3aumMio COLMANbHOr0 06CTy)XMBaHUS
V2 MpoBOANTb MHAMBKMAYANbHBIV OMPOC rPaXXaaH M aHaNM3MpoBaTb KOMIMIEKC JOKYMEHTOB, NOATBEPXAAIOLMX MHANBUAYANIbHYIO HYXKAAEMOCTb rpaXxaaH B CoLMasibHbIX
) ycnyrax
V.4 0O606watb 1 ccTemMaTManpoBaTb MHMOPMALIMIO, KacatloLwyocs 06CTOATENBCTB, KOTOpble YXYALIAT WAN MOMYT YXYALUTb YCNOBUS XXU3HEAEATENbHOCTU rpaXaaH, u
) onpeaensTb MeToAbl X NPeoaoneHns
v.7 Mcnonb3oBaTb OCHOBHbIE METOAbI, CMOCO6LI 1 CPEeACTBa MOMYYEHUS, XpaHEeHUS, NepepaboTkn MHOPMaLMK, HaBblkM PaboTbl C KOMMBIOTEPOM Kak CpeACTBOM
' ynpaBfieHns HgopMaumen, B TOM Yncne B MHMOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn UHTepHeT
V.8 Bectn gokyMeHTaumto, HeobxoAMMyo ANs NpeaoCTaBNEHNS COLMAbHbIX YCIYTr U COLManbHOro CONpPOBOXAEHWSI, B COOTBETCTBUM C TPEOOBAHUSIMU K OTYETHOCTU B
’ 6yMaXKHOM ¥ 3N1eKTPOHHOM BuAe
3u.3 TpeboBaHus K COBNMIOAEHNIO KOHPUAEHUMANBHOCTM NIMYHON MHDOPMALIMK, XPAHEHWUIO U UCMO/b30BaHMIO NEPCOHANBHBIX AaHHbIX FpaXxaaH, 06paTMBLUMXCS 3a
) MoJTy4YeHNEM COLMANBbHBIX YCITYr, MEpP COLMabHOM NOAAEPXKKN U rOCYAAPCTBEHHOMN COLManbHOM NMoMoLLm
3H.5 Llenn, 3agaumn n dyHKUMM NOCTaBLUMKOB COLMANbHbIX YCIyr
3n.11 MopafoK NPU3HaHKS FpaXxaaHWHa HYXXAAOLWMMCS B COLManbHOM 06CyXMBaHUM, onpeaeneHnst MHAUBMAYaNbHOW NOTPEBHOCTU B COLMANbHBIX YCyrax, COCTaBNeHUs!
) WHAMBUAYaANbHBIX NPOrpaMM NpeaoCcTaBneHns CoumanbHbIX YCnyr
3u.12 MeToabl AMarHOCTUKM MPUYMH, YXYALWAOLWMX YCIIOBUS KMU3HEAESTENTbHOCTU MPaXKaaH, CHDKAIOLMX UX BO3MOXKHOCTEN CaMOCTOsITE/TbHO 06eCcneYnBaTh CBOM OCHOBHbIE
) YKW3HEHHbIE NOTPeBHOCTH
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NHaekc CopepxaHue
3H.14 Buapl, CTpyKTypa 1 cogep)xaHvue AOKYMEHTOB, HEOOXOANMBIX A5 OKa3aHWs COUManbHbIX YCNYr, COLManbHOro CONPOBOXAEHMS
3H.15 OCHOBbI JOKYMEHTOBEAEHUS, TpeBOBaHMS K OTYETHOCTM, MOPSAKY M CPOKaM ee MNpefoCTaBNeHUs B paMKax CBOEN KOMMETEHLMM
A/02.6 OnpeneneHue nopsiaka ¥ KOHKPETHBIX YCIIOBUIM peannsaumm MHAMBUAYANbHON NporpaMMbl MPEeAOCTaBEHNS] COLMANbHBIX YCIYT, NPEeACTaBIEHHOM MoyYaTeneMm
) coumanbHbIX yCnyr
A1 BbisiBNeHMe noTeHUMana rpaXxaaHuHa U ero 6nvkanero OKpy)XeHns B pelleHnmn npobrieM, CBs3aHHbIX C MPeoaoieHNeM 06CTOSITENbCTB, YXYALLAIOLWMX Uan
) CMOCOBHBIX YXYALWWUTb YC/IOBUS €r0 XU3HEeaesaTeNnbHOCTH
T3 B3aumopaeincTBre co cneuvanncTamMmm, opraHMsaumsMm 1 coobLLecTBaMm Mo OKasaHWIO MOMOLLM B pelleHnn NpobneM nosnyyatenei coumanbHbIX YCyr, CBS3aHHbIX C
) npeoaoneHneM obCToATENbCTB, YXYALWAKLWMX UK CNOCOOHBIX YXYALWNTb YCIIOBUS UX XXU3HEAEATeIbHOCTU
v3 MpuMeHATbL MeToAbl ANArHOCTUKM NMYHOCTW, NO3BONAOLLME aKTyann3npoBaTh NO3MLUMIO rpaxkaaHunHa, obpaTueLLerocs 3a nonyyeHueM ycnyr, u obecneynTb
) peanunsaumio TEXHOIOMMM CaMONOMOLLM U B3aUMOMOMOLLM
3.1 HopMaTvBHblE NpaBoBble akTbl Poccuiickol deaepaumnn B cepe coumanbHOro 06Cy)X1BaHNsS U CoLMarbHO 3aliMTbl HACeNIeHMs B YaCTU HeobxoanMon ans
) WCMONHEHUSI AOMKHOCTHbLIX 06513aHHOCTEN
3H.5 OCHOBbI COCTaBNEHUSI UHAMBUAYaNIbHOW NMPOrpaMMbl NPeAOCTaBNEHUSI COLUMANBHBIX YCIyr
3H.7 TexHonorumM counanbHon paboThl U YCIO0BUS UX MPUMEHEHWS
3H.8 OCHOBbI NPOEKTUPOBaHUsl, NMPOrHO3MPOBaHWS! U MOAENMPOBAHUS B coUManbHol paboTe
A/03.6 OpraHu3aums coumanbHoro 06CnyXnuBaHUs nosyyaTenei coumanbHbIX YCIyr C y4eTOM UHAMBUAYaNbHOW NPOrpaMMbl NPpeAoCTaBNeHNs COLUMANbHBIX YCNyr,
’ WHAMBWAYANbHbIX NMOTPEGHOCTEN 1 06CTOSTENBCTB, MO KOTOPLIM MPaXXAAHUH MPU3HAH HY)XAAIOLWMMCS B COLMAnbHOM 06C/Ty>XMBAHUM
o1 MoaroToBka AOKYMEHTOB A/1St 3aK/IOYEHUS JOrOBOPa O NPeAOCTaBeHUN IpaXKaaHUHy COLManbHbIX YCIyr B COOTBETCTBUM C MHAUBUAYaNbHOW NpOrpamMMoit
) npefoCTaBeHnst coumanbHbIX YCnyr
V.1 MoAroTaBMBaTh AOKYMEHTbI /18 3aK/TIOYEHUS AOrOBOpa O NPeAOCTaBAEHUN MPaXXAaHUHY COLMarbHbIX YCIYTr B COOTBETCTBMM C MHAMBUAYANbHOM NPOrpaMMon
) npeaocTaBneHns coumanbHbIX YCIyr
y.3 ObecneurBaTb OpraHM3aLMio B3aMOAENCTBUS MPOMUIBbHBLIX CMELManMCcToB B NpoLecce NpeAoCTaBeHNs COUMANbHBIX YCIYr rpaaaHaMm
V.4 MOTMBMPOBATL NOMyYaTeNei coumanbHbIX YCITYr U UX COUManbHOE OKPYXKEHME K aKTVBHOMY y4acTWiO B peasinsaumi MHAMBUAYANbHON NporpaMMbl MPeaocTaBIeHus!
) coumanbHbIX yCiyr
y.8 ObecneurBaTb KOHUAEHUMANBHOCTD IMYHON MHGOPMaLMM O rpaXkaaHaX, 06pPaTUBLLKMXCS 3a NOSTyYEHUEM COLMANBHBIX YCIyr
3.1 HopMaTvBHblE NpaBoBble akTbl Poccuiickol Geaepaumnn B cepe coumanbHOro 06Cy)X1BaHMs U CoLMarnbHO 3aliMTbl HACeNIeHUs B YaCTU HeobxoanMon ans
) WCMONHEHUSI AOMKHOCTHbIX 06513aHHOCTEN
3H.2 OCHOBHbIE HanpaBneHUs MONUTUKK B chepe coumanbHOM 3aLlmThbl M COUMANbHOrO 06CNY)XMBaHUS HAaceeHNs!
3H.4 MepeyeHb JOKYMEHTOB, HEO6X0AMMbIX ANSt NPEAOCTABNEHNS] COLMAnbHbIX YCIYr rpa)kaaHaM, 06paTuBLUMMCS B COLMalbHbIe CyXObl
3H.5 MNpaBuna BegeHNs AOKyMeHTauum
|B [eatenbHOCTb NO MaHMPOBaHMIO, OpPraHn3aLmnmM, KOHTPOSIKO peann3aunm 1 pa3BuUTUIO COLManbHOrO 06CNy>XNBaHNS
B/01.6 MnaHnpoBaHune, OpraHM3aums 1 KOHTPONb AeATENbHOCTU NoApa3AeneHns Mo NPefoCTaBNEHNIO COLMarbHbIX YCYr, COLMANbLHOrO CONPOBOXAEHMS, NpoduiakTuke
) 06cToATENbCTB, 06YCNOBAMBAIOLMX HYXAAEMOCTb rpaXkaaHnHa B COLManbHOM 06CyXMBaHUm
TO.1 OnpeaeneHve NNaHoBbIX LieNen U 3aaay noapasaeneHnst U oTAeNbHbIX CNeunanncToB
o4 CopeiicTBue B NPEAOCTaBIEHNN MEAULIMHCKOM, NCMXONOrMYECKOM, CoLMaribHOM NOMOLUM rpaXaaHaM, NPU3HaHHBIM HY)XAAOWMMIUCS B COLMANbHOM 06CY)XMBaHUM, He
) OTHOCALLEMCSA K coUMasbHbIM ycnyram (coumanbHOe CONpOBOXAEHNE)
TA.5 OnpeaeneHue rpynbl CNELMannCToB A8 MeXANCUMMIIMHAPHOIO U (UNIN) MEXBEAOMCTBEHHOIO B3aUMOAENCTBMS MPU COLManbHOM 06CTYXMBaHUM rpakaaH
y.1 MnaHvpoBaTb paboTy NnoapasaeneHns
Y.2 dopMynMpoBaTh LieNM, 3a4aqu, onpeaensTb 0653aHHOCTU M TPYAOBbIe AENCTBUSI COTPYAHWUKOB NoapasaeneHus
y.5 Mcrnonb3oBaTh UHCTPYMEHTbI MEXSTIMYHOCTHBIX KOMMYHWKaLMM
Y.6 PerynupoBatb KOHMNMKTbI, MPUMEHSITb HABLIKM MeAMaLmMu B coumarnbHoi cdepe
3H.3 Llenu, npuHUMnbl 1 TEXHONOMMK yNpaBneHnsl NepcoHanoM
3H.4 TexHonorumM counanbHom paboTol
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NHpekc ConepxxaHue
3H.9 OCHOBbI JOKYMEHTOBEAEHUS, TpeboBaHMS K OTYETHOCTM, MOPSAKY M CPOKaM ee MNpefoCTaBNeHUs B paMKkax CBOEN KOMMNETEHLMM
3H.11 STnyeckue OCHOBbI coLmarnbHON paboTbl U AenoBoro obLieHus
|B/02.6 KOHTpOsb peanu3aummn UHANBUAYANbHOW NPOrpaMMbl MPEAOCTABEHUS COLMANbHBIX YCITyr
TAO.4 B3aumopgeincTBre € nonyyaTensMm coumanbHbIX YCNyr, OpraHvM3aluums IMYHOrO NpueMa rpaxzaaH no BonpocaM NpefocTaB/ieHnst CoumanbHbIX yCnyr
TO.5 MOHUTOPUWHI YAOBNETBOPEHHOCTY FpaXaaH Ka4yeCTBOM NpefoCTaB/eHNs CoUManbHbIX YCyr
y.2 Micnonb3oBaTh METOABI M TEXHOSIOrMW ANt OLEHKW KavyecTBa, pe3ynbTaTUBHOCTU U 3MEKTUBHOCTY NPeaoCTaBNeHNs COLManbHbIX YCyr
y.3 MpoBoANTb pa3nnyHble BUAbLI ONMPOCOB HACENEHNS U IKCMNEPTHBIX OMPOCOB, HAaMpPaBfieHHbIX Ha OLEHKY KayecTBa U 3deKTUBHOCTU NpeaocTaBnseMblX ycnyr
Y.4 OpraHu130BbIBaTb NPOBEAEHME MOHUTOPUHIA YAOBNETBOPEHHOCTM rpaXaaH KauyeCTBOM NpefoCTaBNeHns CoUMasbHbIX YCyr
y.5 AHanu3anpoBaTb pe3ynbTaTbl NPefOCTaBNEeHNs COLMANbHbIX YCYT B BUAE KaYeCTBEHHbIX U KOIMYECTBEHHbIX AaHHbIX, B TOM YMCNE B 3/IEKTPOHHOM Buae
3H.1 OCHOBbI KOHTPOSIA KayecTBa NPefoCTaB/IEHNs COLMAIbHbIX YCyr
3H.3 COUMOKYbTYPHbIE, COLMANbHO-NCUXONIOrMYECKUE, NCUXONOro-MNefarornyeckne 0CHOBbI MEXIMYHOCTHOTO B3aMMOAENCTBUS
3H.4 MeToabl 06paboTkM AaHHBIX SMMNUPUYECKUX UCCEA0BaAHUIA, NPEeAOCTaBEHNs UX B YMCTIOBOM, TabnnuHol, rpaduyeckon popme
315 MpuHUMNBI 1 npaBuna NPoBEAEGHMS OMPOCOB HACENIEHNS U SKCMIEPTHbIX OMPOCOB, HaMPABNEHHbIX Ha BbIABNEHNE Ka4ecTsa U 3 HEKTUBHOCTM NPeaoCTaBNSEMbIX YCIyr
1 Mep coumasibHON NoAAEPXKN
3H.6 OCHOBbI CTaHAAPTM3aLMU U KOIMUYECTBEHHOW OLIEHKWN KayeCTBa NPeA0CTaBNeHNs COLMANbHbIX YCyr
3H.7 STunyecKkne OCHOBbI COLManbHOM paboThbl U AeN0BOro obLleHNs
B/03.6 MporHo3upoBaHWe 1 NPOeKTUPOBaHWE peanu3aumny CoLManbHOro 06CNyXvBaHWS rpaxaaH v AesTenbHOCTU Mo NpoduiakTuke 06cTosTeNnbCTs, 06yCnoBAMBaoLLMX
HY>XaeMOCTb B COLManbHOM 06CnyX1BaHUu
TO.1 MpoBeaeHne MOHUTOPUHIA CoUManbHOW CUTYaUMU Ha TeppUTOPUK 06CTYXMBaHUS
TA.2 CocraBneHune NporHo3a pasBuTUs CoLManbHOr0 06CTY>XMBaHNUS Ha TeppUTOpuK 06CnyX1BaHNUS
y.1 OnpepensTb LeNb MOHUTOPUHIA COLMAbHOM CUTYaLMu Ha TEpPUTOPUM 06CTYXKMBaHUS
y.2 Mcnonb3oBaTh pasnnyHble METOAbl MOHUTOPUHIA COLMAnbHON CUTyaLmm
Y.4 BbISIBNSTb U @aHanM3npoBaTb MHMOPMaLMIO O COLMArbHOWM CUTYaLMK Ha TEpPUTOPUU 06CYXKMBaHMUS
V.10 Mcnonb3oBatb METOABI U CPEACTBA MONYYEHUS, XPaHEHUS, nepepa6ouTKV| WHdOpMaLmMK, NPefoCTaBeEHNs AaHHbIX B YMCTIOBOM, T96anHoﬁ, rpacuyeckon dopme,
paboTaTb C KOMMbIOTEPOM KaK CPEACTBOM yrnpasieHust MHdopMaumen, B TOM Yncie B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu UHTepHeT
3H.4 OCHOBbI @Hanu3a coumanbHbIX NPOLLECCOB, MPOUCXOAALLMX B 0OLLECTBE, X BO3MOXHbIE HEraTUBHbIE NOCNEACTBUS, CUTYaLMM COLManbHOro pucka
3H.5 MeTozabl 06paboTkM AaHHBIX AMMNUPUHECKUX UCCIIEA0BaHMI
|B/04.6 Pa3BuTne 1 nosbiweHne 3phEKTUBHOCTH COLMANbHOro 06CyXnBaHus
o1 OpraHu3aums MeponpusTUil Mo NPUBNEYEHUIO PECYPCOB OpraHu3auuii, obLecTBeHHbIX 06beAMHEHNI, A06POBObYECKMX (BOIOHTEPCKMX) OpraHM3aLmi U YacTHbIX
JINL, K peannsaumm coumanbHOro 06Cy>xnBaHns rpaxaaH
7.2 Mcnonb3oBaHWe cpeacTB MaccoBoM MHGOPMaLMK, CaUTOB, COLMANbHbLIX CETEN ANst NPUBNEYEHNS BHUMAHMSA o6LecTBa K akTyasnbHbIM coumanbHbiM npobnemam,
NMHHOOPMMPOBAHMS O HaMpPaBNEHUSX peann3aummn 1 nepcrnekTMBax passBuTUs coumanbHOM paboTol
0.4 Pa3paboTka NpeAnoXeHwWii Mo paumnoHanm3aLmm U MOAEPHU3ALIMU TEXHOMOMMIM CoUManbHOro 06CyXXuBaHUsl, MOBbILEHWIO UX 3HEKTUBHOCTU Ha UHAMBUAYANbHOM,
rpynmnoBOM W CPeJOBOM YPOBHSX
05 MnaHMpoBaHWe pa3BuUTUS NPOMECCMOHANBbHBIX KOMMETEHLMIA NepcoHarna ¢ y4eTOM NepefoBoro OnbiTa M COBPEMEHHbIX TEHAEHUMIA pa3BUTUSI Chepbl COLMANbLHOTO
obcnyxuBaHus
y5 PazpabatbiBaTb NepcnekTUBHbIE MaHbI (I:IporpaMMbI) pa3BuUTUS NPodECCMOHANbHBIX KOMMETEHLMIA NepcoHana ¢ y4eToM NepeoBoro pocCUMCKOro 1 3apybexHoro
OnbITa, @ TaKXKe COBPEMEHHbIX TEHAEHLMI pa3BUTMS Cepbl CoLmanbHOro 06CyxmBaHus
y.7 MNoaroTtaBnueaTh lfI‘HCbOpMaLl,VI}O B Buae bykneTos, 6poLutop, cTaTeid, coobLLEHUI ANt CPEACTB MacCoBOW UHGOPMaLIMM Y UHTEPHET-PECYPCOB OpraHu3aLumii (cainTos,
coumanbHbIX ceTen)
V8 B3avMozencTBoBaTb CO CpeACTBaMM MaccoBoM MHGOPMaLUMK ANt NPUBNEYEHUs BHUMaHWS OBLLECTBEHHOCTM K coumarbHbIM npobnemam, popMUpoBaHus cnpoca Ha
coumanbHble YCnyru
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NHpekc ConepxxaHue
v.9 PaspabatbiBaTh MeTOAMYECKME M MHPOPMALMOHHBIE MaTepuasbl NO akTyasbHbIM COUManbHbIM NPobieMaM HaceneHus, CoumanbHbIM puUckam M yrposam, CnocobHbIM
) HeraTVBHO NOBWSATb HA YCI0BUS XU3HEAEATENbHOCTU rpaXcaaH, a Takke 0 Bugax, opmax v cybbektax npefoCcTaBeHns CoLMasnbHbIX YCyr
3H.8 CyLIHOCTb ¥ TEXHOMOMMM CoUManbHOM pekambl, ee YHKLUUM 1 3HaueHne B obLiecTBe
3H.9 CouparnbHble U NCUXOMOrMYecKkMe OCHOBbI paboThbl ¢ MHbOpMaumei
OnK-2 CnocobeH onuchIBaTh COUMAbHbIE SIBIEHUS U MPOLECCH Ha OCHOBE aHanu3a 1 0606LLeHUs npodeccroHanbHON MHAOPMaLMK, HayYHbIX TEOPUI, KOHLIEMUMWIA 1
aKTyasibHbIX MOAXOA0B
|03.001 CMELMAIACT MO COLIMAJIBHON PABOTE
|A [esTenbHOCTb N0 NPeOCTaBIEHNIO COLMAbHbIX YCYr, Mep CoLManbHON NOAAEPXXKU U FOCYAapCTBEHHOW COLMAnbHOM NMOMOLLM
|A/01.6 OnpepeneHne NHAMBUYaNbHOW HYXX/IaeMOCTU rpaXkaaH B coLManbHOM 06CyXUBaHUM
TA.2 BbisiBneHne 06CToATeNbCTB, KOTOPbIE YXYALIAT UM MOTYT YXYALWUTb YCII0BUS XXU3HEAEATENbHOCTU rpaXaaHHa
y.2 MpoBOANTb UHAMBUAYABHBINM ONPOC rpaXxaaH U aHanM3MpoBaTb KOMMJIEKC JOKYMEHTOB, MOATBEPXKAAIOLMX MHANBUAYAbHYIO HYXXAAEMOCTb FpaXKaaH B COLManbHbIX
) ycnyrax
v3 OpraHu30BbIBaTb 06C/Iej0BaHNE YCNOBUI XU3HEAESTENBHOCTYU IPaXKaaHWHa Mo MeCTy XuTenbcTea (hakTuyeckoro npebbiBaHus), onpeaensiTb NpUYKHbI, CrIOCOBHbIE
) NPUBECTU WX B NONOXEHWE, NPEACTABSIOWEE ONACHOCTb AN XWU3HW U (M) 300pOBbS
V.4 06061wWaTh 1 cucteMaTn3NpoBaTb MHAOOPMALIMIO, KacatoLyocs 06CTOATENLCTB, KOTOPbIE YXYALIAIOT UKW MOTYT YXYALWNTb YCII0BUS XXU3HEAEATENbHOCTU rpaXxxaaH, 1
) onpegensitb METOAblI X NPeoAONeHNs
3H.1 OCHOBHbIE HanpaBneHUs FOCYAapCTBEHHOW NOMUTUKM B cchepe coLmanbHONM 3alimThbl U COLMAnbHOrO 06CTyXXUBaHUST HaceneHns
3n.2 HopMaTvBHble NpaBoBble akTbl Poccuiickolt Geaepaumny B cdhepe coumanbHOro 06Cny>XnBaHWs U CoLMarnbHOW 3aliMTbl HAaCeNeHUst B YacTu Heobxoaumon ans
) UCMOSTHEHWS JOMMKHOCTHBIX 06513aHHOCTEN
3H.4 Mopsiaok npeaocTaBneHUs coumanbHbIX YCryr
3H.5 Lenu, 3agaum n dyHKUMKM NOCTABLUMKOB COLMANbHBIX YCIyr
3H.6 OcobeHHOCTY coumanbHOM paboThbl C pasfIMuHBIMK FpaXxaaHaMu - NoslyyaTensiMu CoUManbHbIX YCyr U FpynnaMiu HaceneHust
3H.7 OCHOBbI NCKUX0NOrMKn B 06beMe, Heo6X0AMMOM AJ1sl BbINOSTHEHWSI TPYZAOBOW (YHKLMK
3H.8 Tunonorusa npobnem rpaxxaaH, NPU3HaHHbIX HY>XAAOLMMUCS
3H.9 OCHOBbI HaUMOHasbHbIX U PerMoHanbHbIX 0CO6EHHOCTEN BbiTa M CEMENHOro BOCNMUTaHWUS, HAPOAHbLIX TPaAMLMIA, OpraHM3aummn aocyra
3H.10 CoUMOKYNbTYPHbIE, COLMANbHO-NCUXONIOrMYECKUE, NCUXONOro-nefarornyeckne 0OCHOBbI MEXIMYHOCTHOO B3auMOAencTBuns
3u.11 MopsaoK NpU3HaHWUS rpaXxaaHWHa HyXXAaloLWMMCS B COLManbHOM 06Cy)XUBaHWUM, ONpeaeneHnst UHAUBUAYAbHOW NOTPEBHOCTY B COLMANbHBIX YCyrax, COCTaBEHMUS
) WHAMBMAYaNbHbLIX NPOrpamMM NpefoCTaBNeHns coumasnbHbIX YCyr
3n.12 MeTozbl AMarHOCTVKM MPUUMH, YXYALIAIOLWMX YCIOBUS XU3HELESTENbHOCTM IPaXKaaH, CHUXAOLLMX MX BO3MOXHOCTEN CaMOCTOsTENIbHO 06ecneynBaTh CBOW OCHOBHbIE
) XKWU3HEHHbIE NOTPEBHOCTK
3n.13 OCHOBbI KOMMEKCHBIX MOAXOA0B K OLeHKe NoTPebHOCTEN FpaXxaaH B NPeAoCTaBAEHUM COLMANbHBIX YCYr, COLMarnibHOrO COMPOBOXAEHWS, MEP COLMarbHOM
) NOAAEPXKKM W roCyapCTBEHHOW COLMAbHOW MOMOLLM
3H.16 STunyeckne OCHOBbI COLMANbHOM paboThl
A/02.6 OnpeaeneHve nopsiaka M KOHKPETHBIX YCI0BUI peannsaumm MHAMBUAYANbHON NPOrpaMMbl MPEeAOCTaBEHNs! COLMANbHbIX YCNYr, NPeACTaBNEHHON NonyYaTenem
) coumanbHbIX YCnyr
o1 BbisiBNeHMe noTeHUMana rpaxaaHuHa U ero 6nvmxanLiero OKpy>XeHusl B pelleHnn NpobneM, CBs3aHHbIX C MPeoonieHNeM 0BCTOSTENbCTB, YXYALLAOLWMX Un
) CrMOCOBHBIX YXYAWWUTb YCII0BUSI €ro XU3HEeAesTeNIbHOCTH
V.4 YuuTbIBaTb U3MEHSIIOLLMECS YCIIOBUS XXU3HEAEATENBHOCTU MPaXKAaH C LEeNblo BHECEHWS NMPEANOXEHNUI O KOPPEKTUPOBKE MHAMBUAYaNbHOW NPOrpaMMbl
) npeaocTaBneHns CoumanbHbIX YCIyr
3H.2 OCHOBHbIE HanpaBs/ieHUsl NOIUTUKM COLMAnbHOW 3allMTbl HaceneHust Ha dheaepanbHOM, permoHanbHOM, MyHULMMANbHOM YPOBHSIX
3H.3 OCHOBHbIE TWMbl NPO6/1eM, BO3HMKAOLWMX Y MOJSTyyaTenen coumanbHbiX yCnyr
3H.4 OcHOBHblE (POPMbI 1 BUAbI COLMANbHOMO 06CNy>XNBaHNS
3H.10 OCHOBbI NCKMXONOrMK B 06bEME, HEOBX0AMMOM AJ1st BbINOSHEHWSI TPYAOBOM (hyHKLMK
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| WHaexc ConepxaHvie
3H.11 DKOHOMMYECKME OCHOBbI COLManbHOW paboThbl
3H.13 Poccuiickuin 1 3apy6exxHblit OnbIT coLyanbHOW paboThl
3H.14 STUYecKne OCHOBbI COLMANbHONM paboThl
|B [JesTenbHOCTb N0 NNaHUPOBAHMWIO, OpraHn3aLmMm, KOHTPOMO peanu3aumm 1 pasBUTUIO COLMAnbHOMO 06CNyXUBaHNS
B/03.6 MporHo3npoBaHue 1 NPoeKTMpOBaHWe peanu3aumnn CoumanbHOr0 06CNy>XMBaHUS rpaXxaaH U AesaTenbHOCTY No NpodunakTuke 06CTosaTenbCcTs, 06yCNOBAMBAIOLLMX
) HY>XAaeMOCTb B COLManbHOM 06CyXXMBaHUM
TA.2 CocTaBneHne NporHo3a pasBuTUS COLMarnbHOMO 06CYXUBaHWUS Ha TEPPUTOPUM 06CTYXXUBaHUS
v.4 BbISIBNSTb U @aHanM3npoBaTb MHMOPMaLMIO O COLMAnbHOWM CUTYaLmMK Ha TEpPUTOPUU 06CYXKMBaHUS
y.5 OUEeHMBATbL AOCTOBEPHOCTb MHDOPMALIMK, MOMYYEHHOW B XOZIEé MOHUTOPUHIa
y.7 AHanM3npoBaTb NPUMEHEHME CYLLECTBYIOLMX COLMAsbHBIX TEXHOMOMMIA NSl peanvsaumy coumanbHOro npoekTa (MporpamMmbl)
3H.4 OCHOBbI @HanM3a coumarnbHbIX MPOLIECCOB, NPOUCXOASLUMX B O6LLECTBE, MX BO3MOXHbIE HEraTUBHbIE MOCNEACTBUSI, CUTYaLMKU COLManbHOro pucka
OrK-3 CrnocobeH cocTaBnsiTb U 0hOPMIISTL OTYETHI MO pe3ynbTaTaM NpocheccMoHanbHOM AesTenbHOCTY B cchepe coumanbHoi paboTbl
|03.001 CMELMANNCT NO COLIMASIBHON PABOTE
|A [lesTenbHOCTb MO NMPeAoCTaBAEHMIO COLMarbHbIX YCIyr, Mep coLMalbHON NOAAEPKKM U rOCYAapCTBEHHOW COLManbHOM NOMOLLM
|A/01.6 OnpepeneHne UHAUBUAYANBLHOW HYXXAAEMOCTM FpaXkaaH B COLManbHOM 06CTyXUBAHUM
TA.2 BbisiBNeHMe 06CTOATENbCTB, KOTOPbIE YXYALIAT UM MOMYT YXYAWUTb YCIIOBUS XXU3HEAEATENbHOCTU MpaXaaHHa
TA4.3 BepeHue yyeTta rpaxxaaH, NpU3HaHHbIX HYXXAQIOLWMMUCS B COLMANbHOM 06CITYyXXMBaHWUM
v.2 MpoBOANTb UHAMBUAYATBHBINM ONPOC rpaXxaaH U aHanM3MpoBaTb KOMMJIEKC JOKYMEHTOB, MOATBEPXKAAIOLIMX MHAVBUAYATbHYIO HYXXAAEMOCTb FpaXKaaH B COLManbHbIX
) ycnyrax
v.3 OpraHu30BbIBaTb 06C/IeA0BaHNE YCITOBUIA XXM3HEAEATENBHOCTU IpaXKaaHHa Mo MeCTy XUTeNbCTBa (hakTMyeckoro npedbiBaHWst), onpeaensiTe NPUUKHbI, CNOCOGHbIE
) NpMUBECTUN MX B MONOXEHME, NPEACTaBsIoLEee ONacHOCTb AJIS XXU3HU U (MnK) 300POBbSI
V.4 0606wwaTh 1 cucTeMaTn3NpoBaTb MHAOOPMALIMIO, KacatoLLyoCcs 0B6CTOSTENbCTB, KOTOPbIE YXYALIAIOT UKW MOTYT YXYALWWTb YCII0BUS XXU3HEAEATENbHOCTU rpaXxkaaH, 1
) onpeaensiTb MeToAbl UX NPeOAOosIEHMSI
3u.3 TpeboBaHusi kK cObnoAeHUI0 KOHDUAEHLUMANBHOCTU TMYHON MHQOPMALIMK, XPaHEHMIO 1 UCMOb30BaHUIO NEPCOHANbHBIX JaHHbIX rpaX/aaH, 0bpaTMBLUMXCS 3a
) NoMyYeHWEM COLMANbHBIX YCIYr, Mep COLManbHOW NOAAEPXKKN U rOCyiapCTBEHHOMN COLManbHOWM MOMOLLM
3.4 Mopsiook NpeaocTaBfeHnst CoUManbHbIX YCTyr
3H.5 Llenu, 3agaum 1 dyHKLUMM NOCTABLUMKOB COLMANbHbIX yCnyr
311 MopsiAoK NPU3HAHKS rpaXkaaHWHA HY)XXAAKOLMMCS B COLManbHOM 06CYXXMBaHUM, OnpeaeneHns MHAMBUAYaNbHON NOTPEBHOCTY B COUManbHbIX YCyrax, COCTaBneHuUs
) VHAMBWAYaNbHbIX NPOrpaMM MPeAoCTaBEHNS] COLMAIbHBIX YCITyT
3n.12 MeToabl AMarHOCTUKM MPUUMH, YXYALWAOLWMUX YCI0BUS XKU3HEAESTENbHOCTU MPaXXAaH, CHUDKAIOLMX UX BO3MOXHOCTEW CaMOCTOosITeNIbHO 06ecrneunBaTb CBOM OCHOBHbIE
) YKW3HEHHbIE NOTPeBHOCTH
3n.13 OCHOBbI KOMMNIEKCHBIX MOAXOZ0B K OLEHKe MOTPe6HOCTEW rpaXxaH B MPeAoCTaBAEHUN COLMarnbHbIX YCIYr, COLManbHOrO CONPOBOXAEHUS, MEP COLMAbHOM
) NoAAEPXKM U roCyLapCTBEHHOM COLManbHON MOMOLLM
3H.16 DTUYECKME OCHOBbI COLIMANbHONM paboThl
A/02.6 Onpenenexne Nopsiaka U KOHKPETHbIX YCIIOBUI peanu3aumn MHAMBUAYabHOW NMpOrpaMMbl MPeAoCTaB/EHWS COLMANbHbIX YCIYT, MPeACTaBeHHON MosyyaTenem
) coumanbHbIX ycnyr
01 BbisiBNeHWe noteHuMana rpaxaaHuHa v ero 6ivxanilero oKpyXXeHus B pelleHnn npobneM, CBS3aHHbIX C NpeosonieHneM 06CTOSTENbCTB, YXYALLAIOLWMUX UK
CMOCOBHBIX YXYALWUTb YCI0BUSI €ro XU3HEeAesTeNIbHOCTH
yv.4 YuuTbiBaTb U3MEHSIIOLLMECS YCTOBUS XU3HEAEATENbHOCTU MpaXKaaH C LeMblo BHECEHUS NPEANIOXEHUI O KOPPEKTUPOBKE MHAMBWAYANbLHON NporpaMMbl
) npefoCcTaBAeHUs CoUManbHbIX YCIyr
3H.3 OCHOBHbIE TWMbl NPO6/eM, BO3HMKAOLWMX Y MOJTyyaTenen coumanbHbIX YCnyr
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| WHaexc ConepxaHvie
3H.4 OcHOBHblE (POPMbI 1 BUAbI COLMANbHOMO 06CNy>XMBaHNS
3H.6 Mopsiaok NpeaocTaBneHns coumanbHbIX YCIyr
3H.14 STUYecKne OCHOBbI COLMANbHONM paboThl
|B [eatenbHOCTb MO MIaHUPOBaHWIO, OpPraHn3aLnmM, KOHTPOSIKO peann3aunm U pa3BUTUIO COLMAnbHOMO 06CNy>XNBaHNS
B/01.6 MnaHnpoBaHue, opraHM3aums 1 KOHTPONb AeATEeNbHOCTU NoApa3aeneHns no NPefoCTaBNeHNIO CoLManbHbIX YCYr, COLMANbLHOrO CONPOBOXAEHMS, NpodunakTuke
06cToATENbCTB, 06YCNOBAMBAIOLMX HYXAAEMOCTb rpaXkaaHWHa B COLManbHOM 06CTyXXMBaHUM
TO.8 KOHTPO/b BbINOMHEHUS NNAHOBLIX LieNen 1 AedTeNbHOCTM CrneumanucToB
TA.9 AHanu3 paboTbl OTAENbHbIX CMELMANNCTOB U NoAPa3AeNeHnst B LIEIOM
TA.10 MpoBeaeHne MeponpusTUiA Ans obecrneveHuns NPUHSTUS KONTEKTUBHBIX PELLEHUI MO OCYLLECTBIEHWIO COLMANbHOrO 06CNYXMBaHWS FpaxxaaH
TA.11 OcyLuecTBIEHME MEPONPUSTHIA MO MOBLILLEHWIO KBanUbUKaLUy COTPYAHUKOB NOAPa3aeeHus
y.7 Mcrnonb3oBaTh MHCTPYMEHTaPUI BbISIBIEHUS BO3MOXHOCTEN M NOTPEGHOCTEN KOHKPETHOMO COTPYAHMKA C LEMbio OnpeaenieHns ero npocheccMoHanbHoro noteHumana
3H.7 Mcmxonornyeckme n coumonormyeckme MeToasl NCCneaoBaHms
3H.9 OCHOBbI IOKYMEHTOBEAEHUS, TpeboBaHMS K OTYETHOCTM, MOPSLKY M CpOKaM ee NpefoCTaBNeHUs B paMKax CBOEN KOMMNETEHLMUM
|B/02.6 KOHTpOnb peanusaumun MHAMBUAYanbHOM NPOrpaMMbl MPeAOCTaBEHNs CoUManbHbIX YCiyr
A1 OpraHu3aums KOHTPOSIsi Ka4ecTBa, pe3yNbTaTUBHOCTU U 3(heKTUBHOCTM NPefOCTaBeHUs CoUMarbHbIX YCNYr B pamMKax peanvsaunv MHAMBKUAYanbHON NporpamMMmbl
NpefoCTaB/eHnst coumanbHbIX YCnyr
TO.2 OpraHu3aumst KOHTpons 3a cobnoaeHneM CTaHAapToB NPeaoCcTaBNeHNs CoLManbHbIX YCIyr
y.3 MpoBoAWTL pasnnuHbie BUAbI ONMPOCOB HACENEHUS U SKCMEPTHBIX OMPOCOB, HAMPaBNEeHHbIX Ha OLIEHKY KayecTBa M 3(PPeKTUBHOCTU NPeAOCTaBISEMbIX YCIyr
y.4 OpraHu30BbIBaTb NPOBEAEHWE MOHUTOPUHIA YAOBNETBOPEHHOCTM rpaXxaaH Ka4yeCTBOM NpefoCTaBeHNs COLMAsbHbIX YCyr
Y.5 AHanM3MpoBaTb pe3ynbTaTbl MPeAoCTaBeHNS COUMANbHbIX YCIYT B BUAE KAYECTBEHHLIX U KOJIMYECTBEHHBIX AaHHbIX, B TOM YMC/E B 3NIEKTPOHHOM BUAE
3H.1 OCHOBBbI KOHTPONS KavecTBa NpeaoCTaBNeHns coumasbHbIX YCnyr
OnK-4 CnocobeH K MCrMonb30BaHWUI, KOHTPOSIIO U OLIEHKE METOZO0B U NMPUEMOB OCYLLECTBNIEHUS NPOhECCHOHaNbHON AeSTENBLHOCTY B cdepe coumanbHoii paboTsl
|03.001 CMELMAACT MO COLIMAJIBHON PABOTE
|A [esTenbHOCTb N0 NPeOCTaBIEHNIO COLMAbHbIX YCYr, Mep CoLManbHON NOAAEPXXKU U FOCYAapCTBEHHOW COLManbHOM MOMOLLM
A/02.6 OnpeaeneHue nopsiaka M KOHKPETHBIX YCI0BUI peannsaumm MHAMBUAYANbHON NPOrpaMMbl MPEeAOCTaBEHNs! COLMANbHBIX YCNYr, NPeACTaBNEHHON NonyYaTenem
coumanbHbIX YCnyr
o1 BbisiBNeHMe noTeHUMana rpaxaaHuHa U ero 6nvmxanLiero OKpyXXeHusl B pelleHnn npobneM, CBs3aHHbIX C MPeoonieHNeM 0BCTOSTENbCTB, YXYALLAOLWMUX Un
CMOCOBHBIX YXYAWWUTb YCII0BUSI €ro XU3HEeAesTeNIbHOCTH
7.2 MnaHMpoBaHWe AeNCTBWIA, Bbl60£) TeXHOﬂOFMﬁJ (opM 1 MeToaoB NpeaoCTaBieHUs CoUManbHbIX YCIyr NpY OpraHn3aumnn nNpeaocTaBneHns CoumanbHbIX YCnyr,
onpeaeneHHbIX MHAMBUAYaNbHON NPOrpaMMon NpeaocTaBeHns CoUManbHbIX YCyr
T3 B3avMopzelncTBMe €O creumanuctamMmm, opraHmsaumnsMm 1 coobLlecTBaMm Mo OKa3aHWUIo NMOMOLLM B pelleHnn npobeM nonyyartesneit coumanbHbIX YCyr, CBSI3aHHbIX C
npeogoneHMeM 06CTOATENbCTB, YXYALAOWMX WX CNOCOOHbIX YXYALWMNTb YCNOBUS UX XXM3HEAEATENbHOCTH
v1 KOHKpeTuanpoBaTb LieNn, yKasaHHble B MHAMBUAYaNbHOW NporpaMMe NpeaocTaBieHnst CoUmManbHbIX YCTyr Ha OCHOBE MPOBEAEHHON AMarHoCTUKK, a Takke
NPOrHO31poBaTh pe3ynbTaTbl NPefOCTaBEHNS COLMAbHbIX YCIyr
y.2 Mcnonb3oBaTh TEXHONOMMU 1 METOABI COLIMANbHON paboThl
V.4 YuuTbiBaTb M3MEHSAOLIMECS YCITOBUS XMU3HEAEATENbHOCTU MpaXKaaH C Lesblo BHECEHUS NPEANIOXXEHUI O KOPPEKTUPOBKE MHAMBWAYANbHON NpOrpaMMbl
NpeaoCcTaBneHns CoumanbHbIX YCIyr
V5 B3aVIMO.C|.eﬁCTBOBUaTb CO CreumManucTami, opraHnsaumnamMm v coobLecTBaM1 Npy NpefoCTaBAEHUM COLUMANbHBIX YCIYT, Mep COLManbHON NOAAEPXKKMN U
rocyapCTBEHHOW COLMasibHOW NOMOLLM
3H.2 OCHOBHbIE HanpaBfieHUs NOIUTUKM COLMAnbHOW 3alMTbl HaceneHust Ha heaepanbHOM, PErMoHanbHOM, MyHULMMANIbHOM YPOBHSIX
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NHaekc CopepxaHue

3H.4 OcHOBHblE (POPMbI 1 BUAbI COLMANbHOMO 06CNy>XMBaHNS

3H.5 OCHOBbI COCTaBNEHUS! MHAMBWYabHOWM NPOrpaMMbl NMPeAoCTaBAEHNs CoLManbHbIX YCyr

3H.7 TexHOMorum coumanbHoi paboTsl U YCNOBUS UX MPUMEHEHWS!

3H.9 MOTUBaLMOHHBIE TEXHOMOMMW B COLManbHOW paboTe U TEXHOMOrMM aKTUBM3aLIMM JIMYHOCTHBIX PECYPCOB UM PECYPCOB COLMANbHOMO OKPYXEHUS

A/03.6 OpraHun3aums coumanbHoro 06CVJ1Y)KVIBaHVI9| nostyyaTenei coumasnbHbIX YCIyr € YH4ETOM MHAMBUAYANbHOW NPOrpamMMbl MPeAOCTaBAEHUS CoLMarbHbIX YCyr,

WHAMBUAYaNbHbIX NOTPebHOCTEN M 06CTOATENLCTB, MO KOTOPbIM PaXXAaHWH MPU3HaH HYXAAoLWMMCA B COLManbHOM 06CyXvBaHUA

TA.2 OpraHuzauus NpefocTaBneHnst coLMarnbHbIX YCIyr NOayYaTensiM coUManbHbIX YCITYT, @ TakKe Mep couManbHON NOAAEPXKKU U FOCYAApPCTBEHHOW COLManbHOM NOMOLLM
OpraHu30BbIBaTb NpoBeAeHWE UHAMBKAYaNbHbIX NPOMUIAKTUHECKUX MEPONPUSTUI C rpaxkaaHamm Mo MecTy XuTenbcTea (dhakTuyeckoro npebbiBaHus) B BUAE

y.5 KOHCYNbTaLuii, COAENCTBUS B OpraHu3aLMm 3aHSTOCTW, 0340POBIEHUs, OTAbIXa, NPeAOCTaBeHUs COLManbHbIX, NPaBOBbIX, MEAULMHCKUX, 06pa3oBaTeNbHbIX,
MCUXONOMNYECKNX, peabnnUTaumMoHHbIX YCIyr

Y.6 Mcnonb3oBaTh OCHOBbLI MPABOBbIX 3HaHWUI B cpepe NpefoCTaBNeHUs COLUMAnbHbIX YCYr, Mep COUManbHON NOAAEPXKKU U FOCYyAapCTBEHHOWM CoUManbHOM NoMoLLm

y.7 MNpuHuMaTL y4acTe B MUMOTHBIX MPOEKTaX W UCMONb30BATL MHHOBALMOHHBIE TEXHONOMNM COLMATBHOMO 06CnyXMBaHWUs HaceneHus C Y4eToM MHAUBUAYaNbHbIX
0cobeHHOCTeN nonyyatenei counanbHbIX YCTyr

3.1 HopMmaTuBHble NpaBoBble aKTbl Poccmﬁcxgﬁ depepauuu B cdepe coumanbHOro 06CnyXMBaHWS Y COLManbHOMN 3alUThI HACENEHUs B YacTy HeObXoanMoW ans
NCNOJSTHEHWS AO/MKHOCTHBIX 06513aHHOCTEN

3H.3 Mopsiaok NpeaocTaBneHns coumanbHbIX YCyr

3H.6 CucteMa opraHu3aumii CoLManbHOro 06CyXMBaHUS Ha PEFMOHANIbBHOM M MyHULIMMANBHOM YPOBHE, WX LIENW, 3a4a4u U hyHKLUK

347 Lienun, npuHUMnbI U OCHOBBI OpraHn3aLnk CoLMabHOro NOCPEAHNHECTBA MEXAY NOyHaTeneM CoUMANbHBIX YTy U PasaNHHBIMU COLMAbHBIMU MHCTUTYTaMK AnA
npeacTaB/ieHNst UHTEPEeCoB MonyyaTenen CoUManbHbIX YCITYT U PELIEHWSI ero coLmasibHbIX Npobnem

3H.8 PernameHT MeXXBEAOMCTBEHHOMO B3aUMOAENCTBUS

3H.10 OCHOBbI Baneosornm, coLnanbHoOn MeanLIMHBbI

3H.11 DKOHOMMYECKME OCHOBbI COLManbHOM paboTbl

3H.12 Mcyxonornyeckne u coumanbHO-Neaarormyeckne OCHOBbI CoLMarnbHOM paboThl

3H.13 MpaBuna okasaHWsi CUTYaLMOHHOW NMOMOLLM MHBANMAAM Pa3fMYHbIX KaTEropuii Ha 06bEKTax COLMANbHOM, MHXEHEPHOW U TPaHCMOPTHOM MHMPaCTPYKTYpbI

3H.14 OCHOBBbI repoHTON0rUN

3H.15 TexHonorum counansHom paboTsl

|B [lesATenbHOCTb N0 NIaHUPOBAHWIO, OpPraHn3aumMy, KOHTPOMKO peanv3aumn 1 pasBUTUIO COLMarnbHOrO 06CnyXnBaHns
B/01.6 MnaHnpoBaHWe, opraH13aums 1 KOHTPOsb AeATeNbHOCTU NoApPa3AeneHns No NPefoCTaBeHNIO CoLMalbHbBIX YCYr, COLMANbHOroO CONPOBOXAEHUS, NPOohUIaKTuke

06CTOATENBCTB, 06YCNOBAMBAIOLMX HYXAAEMOCTb rpaXkaaHnHa B COLManbHOM 06CnyXmBaHUm

TA4.7 MoTuBaLus COTPYAHUKOB Ha BbIMOJSIHEHWE MOCTAB/IEHHBIX 3a4au

TA.11 OcyLuecTBIEHME MEPONPUSTHI MO MOBLILLEHWIO KBanUbUKaLUM COTPYAHUKOB NOAPa3aeeHus

TA.12 Mp1MeHeHMEe TEXHOOMUI HAaCTaBHUYECTBA, HaNpaB/eHHbIX Ha OKa3aHWe MOMOLLM HOBbIM COTPYAHMKaM MoApasAeneHus, BKIoYas X aganTaumio Ha paboyem Mecte

TA.13 OpraHuzauus MeponpusiTuiA No NpocunakTMke NpocheccMoHanbHOro BbiropaHus

Y1 MnaHunposaTb paboTy noapasaeneHus

3.1 HopmaTuBHble NpaBoBble aKTbl Poccmﬁcxgﬁ depepaumm B cepe coumanbHOro 06CnyXmMBaHUS 1 COLMANbHOM 3alUMTLI HAcCeNeHUs B YacTu HeO6X0AMMON ans
MCMNOJSTHEHWS [O/MKHOCTHBIX 06513aHHOCTEN

3H.2 OCHOBBI COUManbLHOro CONPOBOXAEHUS

3H.3 Llenn, NnpuHLUMMBI U TEXHONOrMK YNpaBieHns NepcoHanom

3H.4 TexHonorum counansHom paboTol
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NHaekc

CopepxaHue

3H.5

OCHOBbI KOH(IMKTOIOMMN 1 MeanaLmm

3H.6

Mcuxonorus U coumonorns MMYHOCTU U rpynrbl

3H.8

Mcuxonorns v coumonorns ynpasneHus

3H.10

MpuHUMNbl, BUAbI, METOALI U TEXHONOMMWU HaCTaBHUYECTBa

B/02.6

KOHTpOnb peanusaumun MHAMBUAYanbHOM NPOrpaMMbl NPeAOCTaBEHNS COUManbHbIX YCyr

TA.1

OpraHuv3auusi KOHTPOJISt KAYECTBA, Pe3ybTaTUBHOCTU U 3¢hEKTUBHOCTV NPEAOCTaBNEHNS] COLMAbHBIX YCIYT B paMKax peanusaumv HAVBUAYaNbHOM NporpaMMmbl
NpeaoCTaBeHNs coLMalbHbIX YCIyr

TA.2

OpraHusaums KOHTposisi 33 CO6/I0AEHNEM CTaHAAPTOB NPeAOCTaBNEHUS COLMANbHBIX YCIyr

TA.3

KOHTpO/b BbINOIHEHUS UHAMBMAYANbHOW NPOrpaMMbl MPeAOCTaBNIEHNUS] COLMATbHBIX YCIyT

y.1

Mpou3soanTb JINYHBIVA NpueM rpaxaaH no BONpoCaM npeaocCtaBneHNs CoUuManbHbIX YCNyr B OpraHusaumm

y.2

Mcnonb3oBaTb MeTOAbl U TEXHOMOMMM AN OLUEHKM KauyecTBa, pe3ynbTaTUBHOCTH U 3de)EKTMBHOCTVI NPeAOCTaBIEHNA COUMaANbHbIX yCnyr

y.3

MpoBOAWTL pasfiMyHble BUALI ONPOCOB HACENEHUS M SKCMEPTHBIX OMPOCOB, HaMpPaBNeHHbIX Ha OLIEHKY kayecTBa M 3PPeKTUBHOCTU NPeAOCTaBSEMbIX YCyT

y.4

OpraH130BbIBaTb NPOBEAEHWE MOHUTOPWHIA YAOBNETBOPEHHOCTY rPaXKAaH KaueCTBOM NpeAoCTaBNeHNs CoLManbHbIX YCryr

y.5

AHanusupoBaTb pe3ysnbTaTbl NpeAoCTaBeHNUS COLMArbHbIX YCITYr B BUAE KAYECTBEHHbIX U KONIMYECTBEHHBIX AAaHHbIX, B TOM YUCIE B 3/IEKTPOHHOM BuAe

3H.1

OCHOBbI KOHTPONS KayecTBa NpeAoCTaBneHNs CoUMANbHbIX ycnyr

3H.2

nOpﬂﬂOK npeaocrtaBeHna counanbHbIX ycenyr

3H.5

MPUHLMNBI M NpaBUa NPOBEAEHUS OMPOCOB HACENEHUS U SKCTMIEPTHBIX OMPOCOB, HAMNPaBEHHBIX HA BbISB/IEHWE KayecTBa v 3hEKTUBHOCTM NPEAOCTaBNSEMbIX YCyT
U MEp CoLMarnbHON MOAAEPXKKM

B/03.6

MporHo3upoBaHWe 1 NPOEKTUPOBAHWE peanusaumnm coLmManbHOro 06CNyXXMBaHWS rpaxkaaH U AesTeNbHOCTU Mo NpoduiakTMke 06CTosTeNbCTB, 06YCNOBIMBAOLLMX
HY>XAaeMOCTb B COLManbHOM 06CyXXMBaHUM

TA.3

Pa3paboTka ¥ 3KcnepTM3a NpoekTos (NporpaMM) no peanusaumnm counanbHoro 06CIyXMBaHUA rpaXkaaH 1 NpodUNaKTUKe 06CTOATENLCTB, 06YC/IOBIMBAIOLLMX
HY>K@EMOCTb B COLMANbHOM 06C/Ty>KMBaHUM

y.2

Mcnonb3oBaTb pasnuyHbie METOAbl MOHUTOPUHIa coumasnbHom cnTyaumm

y.3

Mcnonb3oBaTb pe3ynbTaTbl MOHUTOPUHIA B OnpeaeneHnm Lenen coumanbHoro OﬁCI‘Iy)KMBaHMFI HaceneHuna

y.5

OueHuBaTb 4OCTOBEPHOCTb MHMOPMaLMK, NOSTYYEHHON B XOA€ MOHUTOPUHIa

Y.6

PaspabaTbiBaTh coumanbHble NPoekTbl (MporpamMMbl) MO peanv3aumnmn CouManbHOro 0BCTyXMBaHMS rpaXkaaH U NpodunakTuke 06CToATeNbCTB, 06YCI0BAMBAIOLWMX
HY>XAaeMOCTb B COLManbHOM 06CyXMBaHUM

y.9

BbINOMHATL 3KCNEPTU3Y COLMarnbHOro npoekTa (NporpamMMmbl)

3H.2

OCHOBbI NPOEKTUPOBaHUSI, MPOrHO3UPOBaHKS ¥ MOAENMPOBaHWS B COLManbHOM paboTe

3H.3

OcHoBbI OopraHunsaumm ﬂpOdJECCMOHaﬂbHOVI AOEATENBHOCTU, KOHTPONA KayeCTBa NpeaoCTaBNEHNSA COLUManbHbIX yCnyr

|B/04.6

PazBuTune 1 nosbiweHne 3d)d.')EKTVIBHOCTM counanbHoro 06CJ'Iy)KVIBaHVI9|

TA.3

MNpoBeaeHune paGOTbI Nno NpoABUXEHUIO U nonynsapusaunn NO3UTUBHOIO OMbiTa OpraHM3auun counanbHOro 06C}'Iy)KVIBaHI/I9| 1 coumasbHoM noaaepXXKn HaceneHms
nNyTEM NOAroTOBKM MaTEpUanoB Ana CpeACTB MaccoBoii VIHCbOpMaLI,VIVI 1 B3aUMOZENCTBUS C 06LIECTBEHHOCTbIO

TA.4

PaspaboTka NpeAnoXKeHwWii Mo paLmMoHanM3aLmmn U MOAEPHU3ALMN TEXHONOMMI COUMANIbHOrO 06CTYXKMBaHUS, MOBbILEHMIO UX 3hHEKTUBHOCTM Ha UHAMBUAYANIbHOM,
rpynnoBOM 1 CPEOBOM YPOBHSIX

y.1

0606LWaTh 1 BHeAPATb NEPEAOBOM POCCUIACKMIA OMbIT peann3aumm coumManbHOro 06CTyXXMBaHNS U MEpP COLMAnbHOM NOAAEPKKM

y.3

AnanTupoBaTh 3(EKTUBHBIN 3apyBeXHbIN OMbIT K POCCUMCKUM YCITOBUSIM €0 NMPUMEHEHUS

y.4

Mcnonb3oBaTb AaHHbIE COLMONOMMYECKUX 0OnpocoB, CTaTUCTUKKN, aHaTM3UPOBaTb OTHYETHOCTb opraHM3aqu7|

y.5

PaspabaTbiBaTb NepCneKTUBHbIE NaHbl (MPOrpaMMbl) pasBUTHSt MPOdECCHOHANBHBIX KOMMNETEHLMIA MEPCOHaa C YYETOM NEPEAOBOr0 POCCUIMCKOrO U 3apy6exHoro
OnbITa, @ TAKXKE COBPEMEHHbIX TEHAEHUMI pa3BUTUS cepbl CoLManbHOrO 06CyXMBaHWS

3H.4

TexHOoNorMmM coumanbHOro 06CNy>XMBaHUS HaceNeHus, NpUMeHsieMble B Poccum 1 3a py6exxom
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NHpekc CopepxaHue
3H.5 OCHOBHbIE HanpaBneHWs! NONUTUKN COLIMANbHOMN 3aLLUUTbI HaceNeHns
307 MPUHLUMMBI ¥ HOPMbI PaUMOHANM3aLMM U MOZEPHWU3ALIMM CPEACTB U TEXHOOMMI COLMAnbHOMrO 06CTY)XXUBAHWUS rpaXaaH, YC/IOBUIA NMOBbILLEHMS ero 3 heKTUBHOCTM Ha
’ WMHAMBUAYANbHOM, FPYMNMNOBOM M CPEAOBOM YPOBHSAX
3H.11 OcHoBbI haHapaii3unHra
3H.12 DKOHOMMYECKNE OCHOBbI COLManbHOW paboTbl
|TVII'I 3afay Npod. AeaTeNbHOCTH: COLMAsIbHO-TEXHONIOrMYECKMIA
k-1 CrnocobeH BbISIBNISITb FpaXdaH, OKa3aBLUMXCS B TPYAHOW XXU3HEHHOW CUTyaLuW, NMPOBEAEHNIO KOMM/IEKCHOM OLIEHKM XXWU3HEHHOW CUTyaLuMW, NMOCTAaHOBKE COLIMANIbHOrO
AnarHosa v pa3paboTky NporpamMMbl COLMAnbHOM 3alumThbl
|03.001 CMELMANINCT MO COLIMASIbHOM PABOTE
|A [esTenbHOCTb Mo NPeAoCTaBIEHNIO COLMAlbHbIX YCYT, Mep COLManbHOM NOAAEPXXKU U FOCYAapCTBEHHOM COLMasbHOM NMOMOLLM
|A/01.6 OnpepeneHne NHAMBUAYaNbHOM HYXXAAeMOCTM rpaXkaaH B coLManbHOM 06CyXMBaHUM
TO.2 BobisiBNneHne 06CTOATENLCTB, KOTOPbIE YXYALLAKT WX MOMYT YXYALUTb YCIOBUS XXU3HEAEATENNbHOCTU FpaXaaHHa
TO.3 BeaeHue yuyeTa rpaxxaaH, NPpU3HaHHbIX HY>XAAOLWMMKUCS B COLMANbHOM 06Cy>XMBaHUN
y.1 BecTv nepBuUYHbIN NpUeM rpaxxaaH, 06paTUBLUMXCS B OpraHU3aumMio COLMANbHOr0 06CTy)XMBaHMUS
V2 MpoBOANTb MHAMBMAYANbHBIV OMPOC IPaXXaaH M aHaNM3MpoBaTb KOMIMIEKC JOKYMEHTOB, NOATBEPXKAAIOLUMX MHANBUAYANIbHYIO HYXKAAEMOCTb rpaXxaaH B CoLMasibHbIX
’ ycnyrax
v3 OpraHu30BbIBaTb 06C/IeA0BaHNE YC/TOBUIA XXM3HEAEATENBHOCTU IpaXKaaHHaA Mo MECTY XUTeNbCTBa (PakTUYeckoro npedbiBaHus), oNpeaensTs NPUUKUHbI, CMOCOGHbIE
' NPUBECTU X B NOJNIOXEHWE, NPeACTaBsoLLEe ONAaCHOCTb ANS XNU3HU U (M) 340pOBbS
V.4 06061WaTh 1 cucTeMaTU3NPOBaTb MHMOPMALIMIO, KacatoLLyoCcs 06CTOSTENLCTB, KOTOPbLIE YXYALIAIOT MW MOTYT YXYALWWTL YCII0BUS XXU3HEAEATENbHOCTU IpaXxaaH, 1
) onpeaensitb METoAbl X NPEoAOSIEHNS
Y.5 B3anMoaencTBoBaTh C rpaXxaaHaMu, HYXXAaOWMMUCS B COLMAnbHOM 06CyXMBaHUK
V6 YcTaHaBNMBaTh KOHTAKTbI C COLMANbHBIM OKPY>XEHMEM IPaXKAaHWHA C LIEblO YTOUHEHWS YCII0BUI €r0 XU3HEAEATENIbHOCTY rpaXkaaHMHa npy NpeaoCcTaBneHnn
' coumanbHbIX YCIyr, YKasaHHbIX B MHAMBUAYaSIbHOM NporpaMMe NpefoCTaBIEHNs COLMArbHbIX YCyr
3H.5 Lenu, 3agaum n dyHKUMKM NOCTABLUMKOB COLMANbHBIX YCIyr
3H.6 Ocob6eHHOCTU coumanbHOW PaboTbl C pasfMYHbIMU FPaXXAAHaMU - NONyYaTeNs MU COLMalbHbIX YCYT U FPynnaMy HaceneHust
3H.8 Tunonorusa npobnem rpaxkaaH, NPU3HaHHbIX HY>XAAIOLWMMAUCS
3n.11 MopafoK NPU3HaHKS rpaXxaaHWHa HYXXAAKoLWMMCS B COLManbHOM 06Cy)XMBaHUM, onpeaeneHnst MHAWBMAYaNbHOW NOTPEBHOCTU B COLMANbHBIX YCyrax, COCTaBNeHUs!
) WHAMBUAYANbHBIX NPOrpaMM NpeaoCcTaBNeHns CouManbHbIX YCIyr
3112 MeToabl AMarHOCTMKM NPUYMH, YXYALWAOLWMX YCIIOBUS KMU3HEAESTENTbHOCTU MPaXKaaH, CHDKAIOLMX UX BO3MOXKHOCTEN CaMOCTOsITE/TbHO 06eCneYnBaTh CBOM OCHOBHbIE
’ YKW3HEHHbIE NOTPeBHOCTH
3n.13 OCHOBbI KOMMEKCHBIX MOAXOAOB K OLEHKe NMoTPebHOCTEN rpaXxaaH B NPeAOCTaBAEHUM COLMANBHBIX YCYT, COLManbHOMO COMPOBOXAEHWS, MEP COLMabHOM
) NoAAEPXKKM M FOCYAapCTBEHHOM COLManbHOM NMOMOLLM
A/02.6 OnpepeneHune nopsiaka U KOHKPETHbIX YCNOBUIA peanv3aumnmn MHAVBUAYabHON NPOorpaMMbl NPeAOCTaBNEHNS] COLUMANbHBIX YCIyT, NPeACTaBIEHHON NosyYaTenem
’ coumanbHbIX ycnyr
o1 BblsiBfieHMe NoTeHUMana rpaXxaaHnHa 1 ero 6avxaillero oKpy>XeHusl B peLleHnn Npobnem, CBsI3aHHbIX C NPEOAOSIEHNEM OBCTOSTENLCTB, YXYALWAKLWMX UK
) CMOCOBHBIX YXYALIUTb YC/IOBUSI €r0 XN3HEAEATENbHOCTH
v3 MpuMeHATb MeToAbl ANArHOCTUKMN JINYHOCTM, NO3BOMISIOLLME aKTYaIM3MPOBaTb NO3ULMIO rpaXxaaHnHa, obpaTmBLLerocs 3a nonyveHmem ycnyr, u obecneynTb
) peanu3aumio TEXHONOrMM CaMoMNOMOLLM 1 B3aMMOMNMOMOLLN
3H.2 OCHOBHbIE HaMpaBNeHUS MOMUTMKM COLMANBHON 3alLUMTbl HaceneHus Ha dheaeparnbHOM, PerMoHasibHoOM, MyHULMMNANbHOM YPOBHSIX
3H.3 OCHOBHbIE TWMbl NPO6IEM, BO3HUKAIOLMX Y NOSyYaTenei coumanbHbiX ycnyr
3H.4 OcCHOBHble (hOpMbI 1 BUAbI COLMANBHOMO 06CNY>XXMBaHUS
B [esTenbHOCTb MO NSIaHMPOBAHWUID, OPraHM3aLny, KOHTPOMIO peanv3aumm U pasBUTUIO COLManbHOro 06CTyXXMBaHUS
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NHpekc ConepxxaHue
B/03.6 MporHo3npoBaHue 1 NPoOeKTUpOBaHWe peanu3aumnn CoumanbHOrO 06CNy>KMBaHWS rpaXxaaH U AesaTenbHOCTY No NpodunakTrke 06CToATeNbCTB, 06yCNOBAMBAIOLLMX
) HY>XAaeMOCTb B COLManbHOM 06CyXXMBaHUM
y.1 OnpegensTb Lenb MOHUTOPWHIA COLMarbHOW CUTYaLmMn Ha TEpPUTOPUKN 06CIYXMBaHUS
y.2 Mcnonb3oBaTh pasnvyHble METOAbl MOHUTOPUHIA COLMAnbHOM CUTyaumm
v.4 BbISIBNSITb U @aHanM3npoBaTh MHMOPMaLWMIO O COLManbHON CUTyaUmm Ha TeppUTOPUM 06CTyXKMBaHUS
y.5 OueHMBaTb AOCTOBEPHOCTb MHGMOPMALIMK, MOMYYEHHOW B XO4E MOHUTOPUHIa
3H.2 OCHOBbI MPOEKTUPOBAHMSI, MPOrHO3MPOBaHUS Y MOAENNPOBAHUS B COUManbHOM paboTe
|I'IK—2 CnocobeH k 3¢pheKTUBHOIN peann3aLmm coLmanbHbIX TEXHONOrHiA
|03.001 CMELMAIACT MO COLIMAJIBHON PABOTE
|A [esTenbHOCTb N0 NPeOCTaBIEHNIO COLMAbHbIX YCYr, Mep CoLManbHON NOAAEPXXKU U FOCYAapCTBEHHOW COLMAnbHOM NMOMOLLM
|A/01.6 OnpeaeneHve MHAMBUAYANbHOW HYXXAAEMOCTU rpaXkaaH B COLMANbHOM 06CNyXMBaHUN
TA.3 BeneHve yueTa rpaxxaaH, NPU3HaHHbIX HY>XAAIOLWUMKUCS B COLManbHOM 06Cy>XMBaHUM
y.1 BecTun nepBuYHbIi NpUEM rpaxxaaH, 06paTUBLLKMXCS B OPraHM3aumio CoLManbHOro 06CyXUBaHUS
V2 MpoBOAWTb MHAMBUAYANbHLIA ONPOC FPaXaaH M aHanM3upoBaTb KOMIIEKC AOKYMEHTOB, NOATBEPXAAIOLLMX UHAUBUAYANbHYIO HYXXAAEMOCTb rpaXaaH B COLMAbHbIX
’ ycnyrax
v.4 0606LaTh ¥ cUCTEMATU3MPOBaTh MHGOPMALIMIO, KacaloLLyocs 06CTOSTENbCTB, KOTOPbIE YXYALWAOT UK MOTYT YXYALUUTb YC/TOBUS XU3HEAEATENIbHOCTU rpaXaaH, 1
) onpefensitb METOAbl MX NPeoAoNeHuns
y.7 Vicnonb3oBaTh OCHOBHbIE METOZbI, CNIOCO6bI M CPEeACTBa MOMyYeHUs, XpaHeHusi, nepepaboTku MHOpMaLMK, HaBblki paboTbl C KOMMbIOTEPOM KaK CPeCTBOM
) ynpasneHuns nHdopmaumeir, B TOM Yncne B MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTu VIHTepHeT
v.8 Bectn fokyMeHTaumio, HeobXxoAnMYO Anst NPeAoCTaBAEHNS COUMANBHBIX YCTYT U COLMArbHOro COMPOBOXAEHMS, B COOTBETCTBUM C TPebOBaHMSAMM K OTHETHOCTU B
’ 6yMaXKHOM ¥ 3N1eKTPOHHOM BuAe
3n.3 TpeboBaHusi K cO6MOAEHUI0 KOHDUAEHLUMANBHOCTM TMYHON MHGOPMALIMKM, XPAHEHMIO 1 UCMOMb30BaHUIO NEPCOHANbHBIX JaHHbIX rpaXaaH, 06paTMBLUMXCS 3a
) NOMyYEHNEM COLMANIbHBIX YCITYT, Mep COLManbHOW NOAAEPXKKN U rOCyiapCTBEHHOMN COLIMaNbHOWM MOMOLLM
31.13 OCHOBbI KOMMNIEKCHBIX MOAXOLOB K OLEHKE MOTPe6HOCTEW rpaXxaH B MPeAoCTaBAEHUN COLMAbHBIX YCIYT, COLManbHOrO CONPOBOXAEHUS, MEP COLMAbHOM
) NnoAAEPXKKW U roCyAapCTBEHHOW COLManbHOM MOMOLLM
A02.6 OnpeneneHne Nopsiaka M KOHKPETHbIX YCIIOBUIA peanu3aumn MHAMBUAYanbHOW NporpaMMbl NPeAoCTaB/eHNs coLManbHbIX YCIyr, NpeACcTaBeHHON nosyyaTenem
) coumanbHbIX YCnyr
01 BbisiBNeHMe noTeHUMana rpaxxaaHuHa U ero 6nvxanero OKpy)XeHusl B pelleHnmn npobrieM, CBsi3aHHbIX C MPeoaoieHneM 0BCTOSITENbCTB, YXYALLAIOLWMX Uan
) CMOCOBHBIX YXYAWUTb YCI0BUSI €ro XU3HeAesTeNTbHOCTH
v3 MpuMeHaTbL MeToAbl ANArHOCTUKM NMMYHOCTK, NO3BONSAOLLME aKTyann3npoBaTh NO3MLUMIO rpaxkaaHunHa, obpaTueLLErocs 3a NonyyeHueM ycnyr, u obecneunTb
) peanu3aumio TEXHOJIOrMii CaMOMOMOLLM 1 B3a¥MOMOMOLLU
3H.3 OCHOBHbIE TWMbl NPO6/1eM, BO3HMKAOLWMX Y MOSTyyaTenen coumanbHbiX yCnyr
A/03.6 OpraHu3aums coumanbHoro ob6CnyxXuBaHUsa nosyyaTenei coumanbHbIX YCIyr C y4eTOM UHAMBUAYaNbHOW NPOrpaMMbl NpeAoCTaBNeHNS COLUMANbHBIX YCNyr,
) UHAMBUAYaNbHBIX NOTPeBGHOCTEN M 06CTOSTENLCTB, MO KOTOPbIM FPaXKAaHWH NPU3HAH HYXXAAIOLWMMCS B COLMANbHOM 06Cy)XUBaHWN
0.6 OpraHusaums coumanbHOro CoNpOBOXAEHWS FpaXxaaH B MpOLiecce peanvsalmnm WHAMBKAYaIbHON NporpaMMbl NpesoCcTaBNeHNst CoLUMarnbHbIX YCIYr U OKasaHus Mep
’ couvanbHOW NoAAEPXKKN
0.7 OpraHu3aums npodunakTnyeckoi paboTbl Mo NpeaynpeXxaeHUo NosBIeHnst U (Unn) pasBUTMIO 06CTOSTENBCTB, YXYALIAIOLWMX UM CMIOCOBHLIX YXYALMTb YCI0BUS
) XKU3HEAEeATeNbHOCTU rpaXxaaH
V2 Mcnonb3oBaTh ONTUMasIbHOE COYETaHWNE PasfIMYHbIX TEXHOOMMIA coLManbHOM paboTsl B Mpouecce NpeAoCTaBAeHUs COLMaArbHbIX YCYT, OnpeaeneHHbIX
) VHAVMBUAYANbHOW NPOrpamMMon NpefoCcTaBeHUs CoUMabHbIX YCyr
V.4 MoTUBMPOBaTL NonyyaTenei coumanbHbIX YCIyr U UX CoLManbHOE OKpPY>XEHME K aKTUBHOMY y4acTuio B peanusaumm MHAMBUAYaNbHON NporpaMMbl MpPeaocTaBieHust
’ coumanbHbIX ycnyr
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NHpekc ConepxxaHue
OpraHu130BbIBaTb NpoBeAeHNE UHAUBUAYATBHBIX NPOMUIAKTUYECKUX MEPONPUSITUI C FpaXkaaHaMu Mo MecTy XuTenbcTea (thakTuyeckoro npebbiBaHus) B BUAE
¥.5 KOHCYNbTaLMii, COAENCTBUS B OPraHMU3aLMK 3aHSTOCTW, 03A0POBIEHUS, OTAbIXa, MPEAOCTaBEHUS COLMAMBHBIX, NPaBOBbIX, MEANLMHCKUX, 06pa30BaTENbHbIX,
MCUXONOrNYECKMX, peabnanTaumoHHbIX ycnyr
3H.2 OCHOBHbIE HanpaBsfieHUs NOIUTUKM B Cchepe coLmanbHOM 3almThbl U COUMANBHOrO 06CyXXMBaHUS HaceneHus
3H.6 CucteMa opraHvsaumin coumanbHOro 06CyXMBaHUS Ha PerMoHanbHOM U MyHULMNANBHOM YPOBHE, UX Lienu, 3adaqum U yHKLum
3H.10 OCHOBbI BaNeonornm, coumanbHoN MeayUmHbl
3H.11 DKOHOMMYECKNE OCHOBbI COLManbHOW paboTbl
3H.12 lMcyxonornyeckne U coumanbHO-NeaarorMyeckne OCHOBbI COLManbHOM paboThl
3H.13 MpaBuna oKasaHWsi CUTYaLMOHHON NOMOLLM MHBANMAAM Pa3fivyHbIX KaTeropui Ha o6bekTax CoLmManbHOM, UHXXEHEPHOW U TPaHCMOPTHON UHAPACTPYKTYpbI
3H.14 OCHOBBI FepoHTONOrUN
3H.15 TexHonorum counansbHom paboTol
|B [eatenbHOCTb MO MAaHUPOBaHWIO, OPraHn3aLmmK, KOHTPOSIKO peann3auuny U pasBUTUIO COLManbHOMO 06Cny>XnBaHns
|B/02.6 KOHTponb peanusaumu MHAMBUAYaNbHOM NPOrpaMMbl MPeAOCTaBIEHNS CoOLManbHbIX YCIyr
o1 OpraHu3aumns KOHTPOsS KauecTBa, pesybTaTUBHOCTU M 3DdEKTUBHOCTU NPEAOCTaBNEHMS COUMANbHbIX YCYr B paMKaxX peanvsaumnn UHANBUAYaNbHOW NporpamMMbl
NpeaoCcTaBneHns CoumanbHbIX YCIyr
TA.2 OpraHu3aums KOHTpons 3a cobnogeHneM CTaHaapToB NPeaoCcTaBNeHNs CoLUManbHbIX YCIyr
TAO.3 KOHTPO/b BbINOMHEHUS MHAMBUAYANIbHOM NPOrpamMMbl NMPefoCTaBAEHUS COLMArbHbIX YCyr
TAO.4 B3avmozelncTBMe ¢ nonyyaTensiMm coumanbHbIX YCITyr, OpraHvM3aums NMYHOro NpUemMa rpaxxaaH no BonpocaM NpesocTaBneHnst coumanbHbIX YCryr
TA.5 MOHWTOPUHI YAOBNETBOPEHHOCTM MPpaXaaH Ka4eCTBOM NpefoCTaB/ieHNs COLMAbHbIX YCIyr
y.1 Mpoun3BOAMTb NIMYHBIN NPUEM rpaXkaaH Mo BOMPOCaM NpeAoCTaBfeHUs COUManbHbIX YCIyr B OpraHu3aumm
y.2 Mcnonb3oBaTb METOABI M TEXHONOMMW ANS OLEHKM KayecTBa, pe3yibTaTUBHOCTU M 3P hEKTUBHOCTY NPpeaoCTaBNeHNs CouManbHbIX YCIyr
Y.4 OpraHu30BbIBaTb NPOBEAEHWNE MOHUTOPUHIA YAOBNETBOPEHHOCTM rpaXxaaH KayeCTBOM NpefoCTaB/IEHNs COLMAsbHbIX YCyr
y.5 AHanu3npoBaTb pe3ynbTaTbl NPefOCTaBEHNS COLMANbHBIX YCYT B BUAE KaYECTBEHHbIX N KOIMYECTBEHHBIX AaHHbIX, B TOM Y/C/E B 3/1IEKTPOHHOM BUae
3H.3 CounoKynbTypHblE, COLManbHO-MNCMXONOrMYeckue, NCMXoIoro-neaarornieckne 0OCHOBbI MEXIMYHOCTHOrO B3aUMOLENCTBUS
315 MpuHUMNBI 1 npaguna NpoBEAEHMS OMPOCOB HACENEHNS U SKCMIEPTHbIX OMPOCOB, HaMPABNEHHbIX Ha BbIABNEHNE KaYecTsa U 3(pHEKTUBHOCTM NPeaoCTaBSEMbIX YCIyr
1 Mep coumasibHON NoAAEPXKKN
MK-3 CnocobeH K KOMNETEHTHOCTHOMY MCMOMb30BaHMIO 3aKOHOAATENbHbIX U APYrMX HOPMATUBHBIX akTOB (eiepanbHOro U permoHanbHOro YpoBHeEN
|03.001 CMELMANINCT MO COLIMANBHOW PABOTE
|A [JlesTenbHOCTb MO NPeaoCcTaBAEHMIO CoLMarbHbIX YCIyr, Mep coumanbHON NOAAEPKKM U roCyAapCTBEHHOW CoLManbHOM NOMOLLM
|A/01.6 OnpeaeneHve MHAMBUAYANbHOW HY)XAAEMOCTM rpaXkaaH B COLMANIbHOM 06CyXMBaHNUK
TA.3 BeaeHue yuyeTa rpaxkaaH, NpU3HaHHbIX HY>XXAAOLWMMUCS B COLMANBHOM 06Cy>KMBaHWUN
y.1 BecTv nepBuYHbIi NpyeM rpaxxaaH, 06paTUMBLUMXCS B OpPraHU3aumMio coLManbHOro 06cnyxmBaHus
v.7 Mcnonb3oBaTb OCHOBHbIE MeToAbl, cnocobbl U CpeacTBa NOMyYeHns, XpaHeHus, nepeRaGOTKM MHOPMaLMK, HaBblKK paboTbl C KOMMbIOTEPOM KaK CPeCTBOM
ynpasneHuns nHdopmaumeir, B TOM Yyncne B MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTu VIHTepHeT
v.8 Bectn fokyMeHTaumio, HeobXxoanMyO Anst NPeAoCTaBAEHNS COLMANBHBIX YCITYT U COLMArnbHOro COMPOBOXAEHMS, B COOTBETCTBUM C TPebOBaHMAMM K OTHETHOCTY B
6yMaX>kHOM M 3/1IEKTPOHHOM BuAe
31.2 HopmaTuBHble NpaBoBble aKTbl Poccmﬁcxgﬁ depepauum B cepe coumanbHOro 06CnyKmMBaHUS 1 COLMANbHOM 3aLUMUTLI HACeNeHUs B YacTu HeObXoaAMMON Ans
WCMOHEHWSI AODKHOCTHBIX 06513aHHOCTEN
|B [eatenbHOCTb MO MIaHUPOBaHWIO, OPraHn3aLmnK, KOHTPOSIKO peann3aunn U pasBUTUIO COLManbHOMO 06Cny>XnBaHns
|B/02.6 KOHTponb peanusaumu MHAMBUAYaNbHOM NPOrpaMMbl NPeAOCTaBIEHNS COLManbHbIX YCIyr
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NHaekc CopepxaHue
TO.2 OpraHu3aumst KOHTpons 3a cobnoaeHneM CTaHAapToB NPeaoCTaBNeHNs CoLUManbHbIX YCIyr
y.2 Micnonb3oBaTh METOABI M TEXHOIOrMW ANt OLEHKW KavyecTBa, pe3ynbTaTUBHOCTY U 3MEKTUBHOCTY NPeaoCTaBNeHNs COLManbHbIX YCyr
y.4 OpraHu30BbIBaTb NpOBeAEHWE MOHUTOPUHIA YAOBNETBOPEHHOCTH IpaXKaaH kKaueCTBOM MpefoCTaB/ieHNsl CoLManbHbIX yCnyr
3H.1 OCHOBbI KOHTPONS KayecTBa NPeaoCTaBIeHNs COLMarbHbIX YCyr
B/03.6 MporHo3npoBaHue 1 NPoOeKTMpOBaHWe peanu3aumnn CoLumManbHOr0 06CNy>KUBaHWS rpaXxaaH U AesaTenbHOCTY No NpodunakTuke 06CToaTeNnbCTB, 06yCNOBAMBAIOLLMX
) HY>XAaeMOCTb B COLManbHOM 06CyXXMBaHUM
TAO.1 MpoBeaeHne MOHUTOPUHIA CoLManbHOM CUTYaLMn Ha TeppUTOpUK 06CyXMBaHUS
y.1 OnpeaensTb Lenb MOHUTOPWHIA COLMarbHOWM CUTYaLmMn Ha TEpPUTOPUKN 06CyXMBaHMUS
V6 PaspabaTbiBaTh coumanbHble NPoeKkTbl (MporpamMMbl) MO peanv3aumnmn CoLManbHOrO 0BCTy>XMBaHMS rpaXkaaH U NpodunakTuke 06CToATeNbCTB, 06YCI0BAMBAIOLLMX
! HY>KAaeMOCTb B coLmanbHOM 06CnyXuBaHum
3.1 HopMaTvBHble NpaBoBble akTbl Poccuiickolt Geaepaumny B cdhepe coumanbHOro 06Cny>XmnBaHus U CoLMarnbHOW 3alinTbl HAaCeNleHUst B YacTu Heobxoaumon ans
) UCMOSTHEHWS JOMMKHOCTHBIX 06513aHHOCTEN
|B/04.6 Pa3BuTre 1 noBbiweHne 3pdeKTUBHOCTH COLManbHOMO 06CNy>KNBAHNS
1.4 Pa3spaboTka npeanoXeHuit No paumoHanMsaumm U MoAEPHM3aLMM TEXHONOMUIA COLMANbLHOrO 06CYXXMBaHUS, MOBbILIEHNIO MX 3D(PEKTUBHOCTU Ha UHAMBUAYASIbHOM,
) rpynnoBOM M CPelOBOM YPOBHSIX
y.3 ApanTupoBaTb 3 eKTUBHbIN 3apyBeXHbIN OMbIT K POCCUIMCKUM YCIIOBUSIM €r0 NPUMEHEHWSI
V.6 Pa3pabatbiBaTb ¥ BHOCUTb Ha pacCMOTPEHME NPEAJIOXKEHNS MO paUMOHaIM3aLMmM U MOAEPHU3aLMK CPEACTB U TEXHONOTUI COLMANbHOr0 06CyXMBaHUS FPpaXXaaH,
) MNoBbILLEHMIO ero 3(dEKTUBHOCTV Ha MHAVMBUAYANIbHOM, FPYNMOBOM U CPEAOBOM YPOBHSIX
3n.1 HopmMaTuBHble NpaBoBble akThbl Poccuiickolnt Geaepaumny B cepe coumanbHOro 06Cny>XuBaHus U CoLManbHOW 3alunTbl HACeNeHUs B 4acTu Heobxoaumon ans
) UCMOSTHEHWS IO/HKHOCTHBIX 06513aHHOCTEN
3n.2 HopMaTVBHble NMPaBOBbLIE aKTbl, KAacalLWMecs NPohEeCCHOHANbHON AESTENBHOCTU NEPCOHANA, a TakKe AO/MKHOCTHbIE MHCTPYKLUUM, NpaBuia BHYTPEHHErO TPYAOBOIO
) pacnopszaka, nokasbHble akTbl OpraHu3auum
MnK-4 CnocobeH 1cronb3oBaTb pe3ysbTaTbl HayYHbIX MccnenoBaHuin Anst obecneyernst apdeKTUBHOCTY AeSTENbHOCTU coLmalbHbIX paboTHUKOB
|O3.001 CMELMAIACT MO COLIMAJIBHON PABOTE
|A [esTenbHOCTb N0 NPeOCTaBIEHNIO COLMAbHbIX YCYr, Mep coLManbHON NOAAEPXXKU U FOCYAapCTBEHHOW COLMAnbHOM MOMOLLM
A/03.6 OpraHu3aums coumanbHoro 06CyXmMBaHUs nosyyaTenei coumanbHbIX YCIyr C y4eTOM MHAMBUAYaNbHOW NPOrpaMMbl NpeAoCTaBNeHNs COLMANbHBIX YCNyr,
) WHAMBUAYANbHBIX NOTPEBGHOCTEN M 06CTOSTENLCTB, MO KOTOPLIM FPaXAaHWH NPU3HaH HYXXAAOWMMCS B COLMANbHOM 06Cy)XUBAHWN
0.6 OpraHu3aums coumanbHOro CoONpOBOXAEHUS TPaXkaaH B NpoLiecce peanusaumn MHAMBUAYaNnbHON NPOrpaMMbl NPeAOCTaB/IeHNs! CoUManbHbIX YCIYT U OKa3aHus Mep
) coumanbHoW NoaaepXKKu
0.7 OpraHuzauus npodunakTuieckoi paboTbl Mo NpesynpexAeHUo NosSBNEHUS U (MN1) Pa3BUTMIO OBCTOSTENLCTB, YXYALIAIOWMX UK CMOCOBHBIX YXYALWWUTL YCII0BUS
) XKU3HEAEeATeNbHOCTM rpaXkaaH
v.2 Mcrnonb3oBaTb ONTUManbHOE COYETaHME Pa3fINYHbIX TEXHOMOMMIA CoLManbHoWM paboTsl B NMpoLecce NpefoCcTaBeHNs CoUManbHbIX YCNYT, onpeaeneHHbIX
) WHAMBWAYaNbHOW NPOrpaMMoi NpeaoCcTaBieHns COUManbHbIX YCyr
V.4 MoTUBMPOBaTL NonyYaTenei coumanbHbIX YCIyr U UX CoumanbHOe OKPY>KEHME K akTUBHOMY y4acTuiO B peanusaumm MHAMBUAYaNbHON NporpaMMebl MpeaocTaBieHust
) coumanbHbIX ycnyr
y.7 MpuHMMaTL yyacTue B NUNOTHLIX NMPOEKTaX U UCMONb30BaTb MHHOBALMOHHBIE TEXHOMOMMN COLMANbHOr0 06CYXXMBAHNSA HACeNEHUs C Y4ETOM MHAUBUAYANbHBIX
) 0COBEHHOCTEN nonyyaTenei coumanbHbIX YCIyr
3H.9 Ccbepbl npocheccoHanbHOV OTBETCTBEHHOCTU MPOMUIIbHBIX CMELManUCTOB B MPOLIECCE NPpeAoCcTaBNeHNsl CoLManbHbIX YCyr
|B [eatenbHOCTb MO MIaHUPOBaHWIO, OpPraHn3aLnmM, KOHTPOSIKO peann3aunm 1 pasBuUTUIO COLMANbHOMO 06CNy>XNBaHNS
|B/04.6 PazBuTre 1 nosbiweHne apheKTUBHOCTH COLManbHOrO 06CNy>KNBaHNS
MnaHvpoBaHue pa3BuUTUs NPodeCccHOHaNbHbLIX KOMMETEHLMI NepcoHasa ¢ Y4eTOM NepeoBOro onbiTa U COBPEMEHHBIX TEHAEHLMI pa3BUTUS ccepbl CoLManbHOMo
TA.5
obcnyxuBaHus
y.1 0606LaTh 1 BHeAPSTL NePeaoBO POCCUMCKUI OMbIT peanmsaummy CoumanbHOro 06CTyXX1BaHWS U Mep couManbHOM NOAAEPKKM




COMNOCTABIEHUE MNMPO®.CTAHOAPTOB C KOMMNETEHUWAMU  YyebHbii nnan 6akanaspuata 'z39.03.02_23_001.plx', kog HanpaeneHnst 39.03.02, rog Havana nogrotoskm 2023

NHaekc CopepxaHue
V.5 PaspabaTbiBaTb NEPCNEKTUBHBIE MaHbl (NMPOrpamMMbl) pasBuTUS NPOdECCMOoHalbHbIX KOMMETEHLMI NEPCOHaNna C Y4eTOM NepeaoBoOro POCCUACKOMO M 3apy6exHoro
) OMbITa, a TaKXKe COBPEMEHHbIX TEHAEHUMI pa3BUTUS cepbl CoLUManbHOrO 06CyXMBaHUS
3.6 TexHonornm passuTHst NPOhECCMOHAsIbHBIX KOMMETEHUMIN NEPCOHana C y4eTOM NepPefoBOro POCCMIMCKOro M 3apybeXHOro OMblTa, COBPEMEHHbIX TEHAEHUMI pa3BUTUS
' chepbl coumanbHOro 06cnyXxvBaHus

|TVII'I 3a4ay nNpod. AeATeNbHOCTY:

OpFaHMBauMOHHO'praBﬂeHHeCKMVI

K-5 CniocobeH onpeaensTb 06beM, BUAbI M hOPMbI COLMAnbHOrO 06CTY)XMBaHWUS U MePbl COLMANbHON NOAAEPXKKW, B KOTOPbIX HY)AAETCS rpaXkaaHuH Ansi NpeofoneHuns
TPYOHOM XXM3HEHHOW CUTYaUMM U NpeaynpeXxaeHns ee BO3HUKHOBEHMS
|03.001 CMELMANINCT MO COLIMANIbHOM PABOTE
|A [lesTenbHOCTb Mo NPeAoCTaB/IEHNIO COLMAlbHbIX YCYT, Mep COLMAnbHON NOAAEPXKU M FOCYAapCTBEHHOW COLMAbHOW NMOMOLLM
A/02.6 OnpepeneHune nopsiaka U KOHKPETHbLIX YCNOBUIA peanv3aumnn MHAVBMUAYabHON NPOrpaMMbl NPeaoCcTaBNeHNs] COUMANbHBIX YCIyr, NpeacTaBieHHON NonyyaTenem
! coumanbHbIX ycnyr
7.2 MnaHMpoBaHWe AeNCTBUI, BbIBOP TEXHONMOIMIA, DOPM U METOAOB NPEAOCTABIEHNS COLMAbHBIX YCIYT NP OpraHM3aummn NpeaoCcTaBNeHns COUMANbHLIX YCyT,
) onpeaeneHHbIX MHAMBMAYaNbHON NPOrpaMMoi NpeaoCcTaBeHnsl CoOUManbHbIX YCTyr
V1 KOHKpeTU3npoBaTb LieNn, yKasaHHble B MHAMBUAYaNbHOW NporpamMMe NpeaocTaBeHnsl CoLMasbHbIX YCTyr Ha OCHOBE MPOBEAEHHON AMArHOCTUKK, a Takke
) NPOrHO31poBaTh pe3y/nbTaTbl MPeAoCTaBAEHNS COUMANbHbBIX YCIyT
y.2 Mcnonb3oBaTb TEXHOIOMMU U METO/bI COLManbHONM paboThl
V.4 YUuTbiBaTb M3MEHSAOLIMECS YC/TOBUS XMU3HEAEATENbHOCTU MPaXKaaH C Lesblo BHECEHUS NPEASIOXXEHMI O KOPPEKTUPOBKE MHAMBWAYANbHON NPOrpaMMbl
) npefoCTaBeHNs coumanbHbIX YCnyr
3H.2 OCHOBHbIE HanpaBneHWsl NOAUTUKM COLIMANbHOM 3aLUMThl HAaceNeHns Ha (eaepanbHOM, PErMoHanibHOM, MyHULMMANBHOM YPOBHSX
3H.4 OcHOBHble (hOpMbI 1 BUAbI COLMANBHOMO 06CNY>XXMBaHUS
3H.5 OCHOBbI COCTAB/IEHMSI UHANBUAYaNIbHOW NMPOrpaMMbl NMPeAoCTaBNEHUSI COLUMATBHBIX YTy
3H.7 TexHoNMorumM counanbHon paboThl U YCIOBUS UX MPUMEHEHNS
3H.9 MOTMBALMOHHbIE TEXHOMOMMW B COLIMANbHON paboTe 1 TEXHOMOMM aKTUBM3aLMK JIMYHOCTHBIX PECYPCOB U PECYPCOB COLMANbHOMO OKPYXKEHMS
3H.11 DKOHOMUYECKME OCHOBbI COLIMANbHOM paboThl
A/03.6 OpraHu3aums coumanbHoro 06CyX1MBaHUS NoslyyaTenen CoumanbHbIX YCIyr C yYETOM MHAMBUAYaNbHOW NPOrpamMMbl NPeAoCTaBNEHNS COLUMANBHBIX YCIYT,
' MHAVMBUAYaANbHbIX NOTPEOHOCTEN U 0B6CTOSTENLCTB, MO KOTOPbIM MPaXXAaHWH MPU3HaH HYXXAAIOLWMMCS B COLManbHOM 06CyXMBaHUM
TO.2 OpraHu3aumsi NpeaoCcTaBieHnst CoLuManbHbIX YCIYr NoyyaTensiM coumalbHbIX YCIYr, @ TakKe Mep CoumanbHON NOAAEPXKUN U rOCYAapPCTBEHHOWN CoLMaibHOM noMoLLm
1.4 Copeictane MobUNM3aLMM COBCTBEHHBIX PECYPCOB MpakaaH U pecypcoB UX COLMANIbHOMO OKPYXXEHWUS ANs MPEOAONEHUSt 06CTOATENBCTB, YXYALIAIOLWMUX UK
) CMOCOBHBIX YXYALIUTb YCIIOBUS XXMU3HEAESTENbHOCTU FpaXKaaH
V2 Mcnonb3oBaTb ONTUMasbHOE COYETAHME Pa3/IMUHBIX TEXHOIOMMI coLManbHON paboTbl B MPOLECCe NPeAoCTaBNeHNs! COLUMAnbHBIX YCIyr, OnpeaeneHHbIX
) WHAMBWAYabHOWM NPOrpaMMoit NpeaoCcTaBeHNst COUMANbHbIX YCyr
OpraHu30BbIBaTb NPOBeAEHWE UHAMBUAYAbHBIX NPOMUIAKTUYECKMX MEPONPUSTUI C rpaXkaaHaMm Mo MeCTY XUTENbCTBa (thakTuyeckoro npebbiBaHus) B BUAE
Y.5 KOHCYNbTaLMi, COAENCTBUS B OpraHM3aLmm 3aHSTOCTU, 0340POBNEHNS], OTAbIXa, NPEAOCTaBNEHNSI COUMANbHbIX, NPaBOBbIX, MEANLIMHCKUX, 06Pa30BaTeNbHbIX,
MCUXONOMMYECKNX, PeabUNNTALMOHHBIX YCIyr
3H.3 Mopsiaok npeaocTaBneHns CoumanbHbIX YCIyr
3H.9 Cchepbl npodeccMoHanbHOM 0TBETCTBEHHOCTY NMPOMUIIbHBIX CMIELMANCTOB B NPOLIECCe NPeAoCTaB/IeHNsl CoLMalbHbIX YCyr
|B [eaTenbHOCTb MO MAaHMPOBaHWIO, OPraHn3aLmnmM, KOHTPOSIKO peanmsaunm U pasBUTUIO COLMANbHOMO 06CTy>XMBaHMS
B/01.6 MnaHvpoBaHWe, opraHn3aumns U KOHTPONb AeATEeNbHOCTU NoApa3aeneHus No NpeaoCcTaBieHNo CoLManbHbIX YCYr, COLMANbHOMO COMPOBOXAEHNS, NpodunakTuke
) 06CTOATENBCTB, 06YCNOBAMBAIOLMX HYXAAEMOCTb rpaXkaaHWHa B COLMAnbHOM 06CyXMBaHUM
TAO.1 OnpeaeneHve NIaHOBLIX LiESIEN 1 3aaay NnoapasaesieHnst U OTAebHbIX CreLnanncToB
TO.2 OnpeaeneHne pecypcoB, HEO6XOAMMBIX NS peann3aumnm coumanbHOro 06CyXXMBaHUs, OTBETCTBEHHBIX UCMONHUTENEN
TA.3 OnpepeneHne obbeMa paboThl COTPYAHWMKOB MOAPA3AENEHNS U pacnpeaesieHne 3aiaHnii Mexay HUMM
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NHaekc CopepxaHue
1.4 CopelicTBue B NPeAOCTaBNEHNN MEAULIMHCKOM, NCMXONOrMYECKOM, CoLMarbHOM NOMOLUM rpaXaaHaM, NPU3HaHHLIM HYXXAAIOWMMIUCS B COLMANbHOM 06CY)XMBaHUM, He
) OTHOCALLEMCSA K COLMasbHbIM ycnyram (coumanbHOe CONpOBOXAEHNE)
y.1 MnaHunposaTb paboTy noapasaeneHus
Y.4 OpraHu130BbIBaTb COLMANbHOE CONPOBOXAEHME rpaXkaaH, NPU3HAHHbIX HY>XAAIOLWMMKUCS B COLMANbHOM 06Cy>X1BaHUN
Vs Peann30BbIBaTb TEXHOOrMM HAaCTAaBHUYECTBA, BbICTPaMBaTb MOAENN €ro OpraHv3auumn 1 NpoBeAeHNs B COOTBETCTBUM C M3MEHSIIOLLMMUCS NOTPEBHOCTAMU
) COTPYAHWUKOB
3H.2 OCHOBBI COUManbLHOro CONPOBOXAEHUS
3H.6 Mcnxonorunsa u coumonormst IMYHOCTU U Fpynmbl
3H.7 MNcmxonornyeckme n coumonormyeckme MeToabl NCCneaoBaHms
3H.8 Mcuxonorusa un coumonorus ynpasneHus
|B/02.6 KOHTpOnb peanusaumu MHAMBUAYanbHOM NPOrpaMMbl NPeAOCTaBEHNs COUManbHbIX YCiyr
TA.2 OpraHu3aums KOHTpons 3a cobniogeHneM CTaHAApPTOB NPEAOCTaBIEHNSI COLMANbHbBIX YCITyr
y.3 MpoBoANTb pa3nnyHble BUAbLI ONMPOCOB HACENEHNS U IKCNEPTHBIX OMPOCOB, HAaMpPaBfieHHbIX Ha OLEHKY KayecTBa U 3deKTUBHOCTU NpeaocTaBnseMblX ycnyr
3H.1 OCHOBbI KOHTPONS KayecTBa NPeaoCTaBIeHNs COLMarbHbIX YCyr
3H.2 Mopsiaok NpeaocTaBneHns coumanbHbIX YCryr
3H.3 CoUMOKYNbTYPHbIE, COLMANbHO-NCUXONIOrMYECKUE, NCUXONOro-nefarornyeckne 0OCHOBbI MEXIMYHOCTHOO B3aMMOoAencTBuns
315 MpuHUMNBLI 1 NpaBWna NPoBEAEHWUS OMPOCOB HAaceNeHNs U 3KCNEPTHBLIX ONPOCOB, HaNPaB/IEHHbIX HA BbisIBNIEHWE KayecTBa U 3(PGhEKTUBHOCTU NpeaoCcTaBiseMbIX YCIyr
' N MEep coLMaibHON NoAAEPXKU
B/03.6 MporHo3npoBaHWe 1 NPOeKTUPOBaHWE peanu3aumny CoLManbHOro 06CNyXXUBaHWS rpaxkaaH U AesSTeNbHOCTU Mo NpoduiakTuke o06cTosTenbCTs, 06yCnoBaMBaoLLMX
! HY>KAaeMOCTb B coumanbHOM 06CnyXuBaHum
TO.1 MpoBeaeHne MOHUTOPUHIA CoLManbHOW CUTYaUMU Ha TeppUTOPUK 06CTyXMBaHUS
T3 PaspaboTka 1 akcnepTM3a NpoekToB (NporpamMM) No peanusaumnm CoumanbHOrO 06Cy>XnBaHUS rpaXxaaH U NpodunakTMke 06CToATENLCTB, 06YCOBIMBAIOLLIMX
' HY>KAaeMOCTb B coLuManbHOM 06CnyXuBaHum
V6 PaspabaTbiBaTb coumanbHble NpoekTbl (MPorpamMmMbl) No peannsaunmn coLmanbHOro o6cnyXmneaHus rpaxxaaH v NpodunakTuke o6CToATeNbCTB, 06YCIOBMBAOLLMX
) HY>XJaeMOCTb B COLManbHOM 06CnyXu1BaHUu
y.8 PaspabaTbiBaTb MHHOBALMOHHbIE TEXHOIOMMM COLMANbHOr0 06CyXmMBaHms
Y.9 BbINONHATL 3KCNEpTU3y coumanbHOro npoekTa (NporpamMmbl)
3H.2 OCHOBbI MPOEKTUPOBAHMSI, MPOrHO3MPOBaHUS Y MOAE/IMPOBaHMS B COUMANbHOM paboTe
|B/04.6 Pa3BuTne 1 nosbiweHne 3phEKTUBHOCTH COLMANbHOro 06CyXnBaHus
0.3 MpoBeaeHune paboTbl N0 NPOABMXEHUIO 1 NMOMYNSApU3aLMM NO3UTUBHOMO OrMbiTa OpPraHM3aLUmMM CoLUManbHOrO 06CYXMBaAHUS U COLMANbHON NOAAEPXKKN HaceneHus
) nyTeM NMoAroTOBKWM MaTEPUAoB [Nl CPeACTB MacCOBOWM MHOPMaUMW 1 B3aMMOAEWCTBYS C OBLLECTBEHHOCTbIO
TO.4 Pa3paboTka NpeAnoXXeHwWii Mo paLmroHanm3aLmmn U MOAEPHU3ALIMU TEXHOOMMI COUMANbHOrO 06CyXKMBaHUS, MOBLILEHWIO UX 3(HEKTUBHOCTU Ha UHAMBUAYANBHOM,
) rpynmnoBOM W CPeJOBOM YPOBHSAX
MnaHvpoBaHWe pa3BuTUs NPodeCccHOHaNbHbLIX KOMMETEHLMI NepcoHasa ¢ Y4ETOM NepefoBOro onbiTa U COBPEMEHHBIX TEHAEHLMI pa3BuUTUS ccepbl CoLManbHOMo
TA.5
obcnyxuBaHus
y.1 0606LaTh 1 BHeApSTL NePeaoBO POCCUMCKUI OMbIT peanmsaumm coumanbHOro 06CTyXXNBaHKS U Mep CoLManbHON NOAAEPXKKM
Y.3 AnantnpoBatb 3heKTUBHBIN 3apy6eXHbIN OMbIT K POCCUINCKUM YCITOBUSIM €r0 NpUMEHEHUS
y5 Pa3pabaTbiBaTb NEpPCNEeKTUBHbIE MiaHbl (MPOrpaMMbl) pasBUTUS MPOMECCHOHANBbHBIX KOMMETEHLMIA NEPCOHaNa C YYETOM NepesoBOro POCCUIMCKOro U 3apy6exHoro
) OnbITa, @ TakXKe COBPEMEHHbIX TEHAEHLMI pa3BUTUS cepbl CoLManbHOrO 06CyXMBaHUS
317 MpVHLUMMBI M HOPMbI paLMOHaNMU3aLmMy U MOAEPHU3ALMM CPEACTB U TEXHOMOMMIA COLManbHOro 06CTyXKMBaHWUS rpaxxaH, YCIIOBUIA MOBbILLEHUS ero 3pdeKTUBHOCTU Ha
) WHAMBWAYaNbHOM, rpynrnoBOM U CPEAOBOM YPOBHSIX

MK-6

CnocobeH k opraHmsaunn MexxBeaoMCTBEHHOIo B3aVIMO£|,EI‘/IICTBVI9| 1 KOOpAUHaUUKU AeATeNIbHOCTU CneunanncTtoB B pelleHnn akTyallbHbIX 3a4ay coumaanoﬁ pa6OTbI
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| NHaekc CopepxaHue
|03.001 CMELMASINCT MO COLNMANBHOWM PABOTE
|A [esTenbHOCTb N0 NPeAOCTaB/IEHNIO COLMAlbHbIX YCYT, Mep COLManbHON NOAAEPXKKU U FOCYAapCTBEHHOW COLMAbHOM NMOMOLLM
A02.6 OnpeneneHue nopsiaka ¥ KOHKPETHBIX YCIIOBUIM peannsaumm MHAMBUAYANbHON NporpaMMbl MPEeAOCTaBEHNS] COLMANbHBIX YCIYT, NPEeACTaBIEHHOM MoyYaTeneMm
) coumanbHbIX ycnyr
T2 MnaHMpoBaHWe AeNCTBUI, BbIGOP TEXHONOIMIA, (DOPM U METOAOB NPEAOCTaBEHNS COLMAlbHBIX YCIYr NPy OpraHM3aummn NpeaoCcTaBneHnst COUMAnbHLIX YCIyT,
) onpeaeneHHbIX MHAMBMAYaNbHON NPOrpaMMoN NpeaoCcTaBeHnsl CoUManbHbIX YCTyr
T3 B3avmozeincTeme co cneumanncTamm, opraHnsaumsMm 1 coobLLecTBaMmM Mo OKasaHMIo MOMOLLM B peLleHn NpobaeM nonydaTenel coumanbHbIX YCyr, CBA3aHHbIX C
) npeoaoneHeM 06CTOATENBCTB, YXYALIAKOWMX UM CMOCOBHBIX YXYALWMUTb YCIOBUS UX XXM3HEAEATENbHOCTH
y5 B3avmogzencTBoBaTh CO CNELMANIMCTaM1, OpraHM3auUmnsaMmn 1 coobLlecTBaMm Npu NpeaoCTaBAEHUN COLMANbHBIX YCyr, MEP COLManbHOM NOAAEPXKKM U
) rocy1IapCTBEHHOW COLManbHOWM noMoLLu
3H.8 OCHOBbI MPOEKTUPOBAHMSI, MPOrHO3MPOBaHUS Y MOAE/IMPOBAHMS B COLMANbHOM paboTe
A/03.6 OpraHu3aumsi coumanbHOro 06CnyXunBaHus nostlydaTenei coumanbHbIX YCIyr C yYETOM MHAMBUAYASIbHOM NpOrpaMMbl NPEAOCTABNEHNS COLMANbHBIX YCIYT,
) WHAMBWAYaNbHbIX NMOTPEBHOCTEN 1 06CTOSTENLCTB, MO KOTOPLIM MPaXXAAHWH MPU3HaH HYXXAAOLWMMCS B COLManibHOM 06Cy)XMBaHUM
TA.2 OpraHu3aumns NpeaocTaBieHnst CoLManbHbIX YCITYr NOyYaTensM coUManbHbIX YCIyr, @ Takke Mep CoLMasibHOWM NOAAEPXKKM U roCyAapCTBEHHOW COLMANbHON MOMOLLM
0.3 ObecneyeHne NocpeaHNYECTBA MEXAY FPaXXAaHWHOM, HYXXAQLMMCS B NPEAOCTaBNEHNM COLMANbHbIX YCNYr, MEP COLMANbHON NOAAEPXKKM, roCy1apCTBEHHOM
) coumanbHOM MOMOLUM, M pa3fiMYHbIMK CrieumanmcTamm (OpraHvM3aumnsaMmn) C Liesblo NpeacTaB/ieHUs MHTEPECOB IpaXkaaHWHA U PeLLEHUS ero coLmasbHbIX Npobnem
OpraHu3aumsi Hanpas/ieHUs noslyyaTenei counanbHbIX YCIyr B CelmanM3vpoBaHHbleE CoLManbHble opraHusaummn (noapasaenenns) u (unm) K npodunbHbIM
TA.5
cneunanucTam
0.7 OpraHu3aums npodunakTnyeckoi paboTbl Mo NpeaynpeXxaeHuo NosBeHNst U (UNn) pasBUTMIO 06CTOSATENBCTB, YXYALAIOWMX UK CMIOCOBHLIX YXYALWWTb YCI0BUS
' KU3HEAEeATENbHOCTU rpaXaaH
V2 Mcnonb3oBaTh ONTUMasIbHOE COYETAHME PasfIMYHbIX TEXHOOMMIA coUManbHOM paboTbl B MpoLecce NpeaoCTaBAeHUs COUMarbHbIX YCYT, OnpeaeseHHbIX
’ WHAMBMAYANbHOM NPOrpaMMoi NpeaoCcTaBNeHNs COUMANBHBIX YCyr
y.3 ObecrneurBaTh OpraHM3aLmMio B3auMoAENCTBUS NPOUIIbHBLIX CNELManMCTOB B NpoLEcce NPEAOCTaBNEHNS! COLUMANbHBIX YCIYr rpa)kaaHaM
OpraHu30BbIBaTb NPOBEAEHWNE UHAMBMAYAbHBIX NPOMUIAKTUHECKMX MEPOTIPUSITUI C rpaXkaaHaMm Mo MeCTY XUTENbCTBa (thakTuyeckoro npebbiBaHus) B BUAE
Y.5 KOHCYNbTaUWiA, COAENCTBMSI B OPraHn3aLmmn 3aHSTOCTM, 0340POB/EHNS, OTAbIXa, MPEAOCTaBEHNS COLMabHbIX, MPaBOBbIX, MEANLIMHCKUX, 06pa3oBaTe/bHbIX,
MCUXONOMMYECKNX, peabnNUTaUMOHHBIX YCIyr
3H.6 CucTteMa opraHv3aumii coumanbHOro 06CYXMBAHUSA Ha PErMOHaNbHOM U MyHULMNANbHOM YPOBHE, UX LieNK1, 3a4a4M U (PyHKLUUK
317 Llenn, npuHLUMNbI M OCHOBbLI OpraHU3auUmMn CouManbHOro NOCPeAHNYECTBA MeXay MnoslydaTenieM coumanbHbIX YCIYr U Pa3fIMyHbIMK COUMANbHbIMU MHCTUTYTaMK Ans
) NpeaCTaB/IeHNst UHTEPECOB MoyyaTenei CoUManbHbIX YCTYr Y PELEHUSI ero CoLMasbHbIX Npo6nem
3H.8 PernameHT MeXXBEAOMCTBEHHOIO B3aMMOAENCTBUS
3H.9 Cdbepbl npodeccMoHanbHON 0TBETCTBEHHOCTM NPOdUIbHBIX CNELMANTUCTOB B NpoLIECcce NPeaoCTaBeHUs coLManbHbIX yCnyr
|B [eatenbHOCTb MO MaHMPOBaHWIO, OpraHn3aumnm, KOHTPOSIKO peann3aunm 1 pasBuUTUIO COLManbHOMO 06CTy>XMBaHNS
B/01.6 MnaHnpoBaHWe, OpraHM3aums 1 KOHTPO/b AEATENbHOCT NOAPA3AENEHNs MO NPEAOCTABIEHNIO COLMAbHbIX YCYr, COLMANbHOrO CONPOBOXAEHMS, NpouIaKTuke
) 06CTOATENBLCTB, 06YCOBAMBAIOLLMX HY)XAAEMOCTb FPaXXAaHWHa B COLManbHOM 06CTyXXMBaHWUM
1.4 CopeiicTBue B NPEAOCTaBIEHNN MEAULIMHCKOM, NCMXONOrMYECKOM, CoLMaribHOM NOMOLUM rpaXkaaHaM, NPU3HaHHBIM HYXXAAOWMMIUCS B COLMANbHOM 06CY)XMBaHUM, He
) OTHOCSLLEMCS K COUManbHbIM ycnyram (coumnanbHoe COnpOBOXAEHME)
TO.5 Onpepenexune rpynbl CreLnanmcToB Ans MEXANCLUUNIMHAPHOMO U (M) MEXBEAOMCTBEHHOMO B3aUMOAEWCTBUS NPU COLManbHOM 06CYXMBaHUM rpaXaaH
TAO.6 KoopanHauus AesTenbHOCTM COTPYAHWKOB NoApasaeneHunst No BbiNOMHEHUIO NOCTaBNEHHbIX 3a4aq
v.3 OpraHu30BbIBaTb B3aMMOAENCTBIE CMELMAnMCTOB B NpoLecce NPeAoCTaBNeHUst COUMANBHBIX YTy, Mep COLManbHOM NOAAEPXKKN M rOCyAAPCTBEHHON coumanbHoM
! rnomoLum
y.7 Mcnonb3oBaTb MHCTPYMEHTApWI BbISIBNIEHWSI BO3MOXHOCTEN U NOTPEBHOCTEN KOHKPETHOIO COTPYAHMKA C LENbIO onpeaeneHust ero npodeccuoHanbHOro noTeHuuana
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| NHaekc CopepxaHue
3n.1 HopMaTuBHble NpaBoBble akThbl Poccuiickoit deaepaummn B chepe coumanbHoro 06CnyXmBaHns U CoUManbHOM 3allMTbl HACENEHUS B YacT HeobXxoaMMOW Anst
’ WCMOSTHEHNS JO/MKHOCTHBIX 06513aHHOCTEN
3H.2 OCHOBbI COLMANbHOrO CONPOBOXAEHUS

|TVII'I 3agay npod. AeATeNbHOCTY:

MPOEKTHbIN

MK-7

CnocobeH k pa3pa60TKe N peanmnsaunn counanbHbIX NMPOEKTOB B paMKaX MepOI'IpVIf-ITVIl‘/II rocy,qapcheHHoﬁ n KOpI'IOpaTVIBHOVI coumanbHoMn nonuTuKK, obecneyeHns
coumanbHoro 6ﬂa|’0|'|0ﬂy‘-|l/lﬂ, OKa3aHMsi MeMKO-COLMANbHOM MOMOLLM HaCeNeHMIo

|03.001

CMELWASIUCT MO COLMANBHOM PABOTE

|A [esTenbHOCTb N0 NPeOCTaBIEHNIO COLMAbHbIX YCYr, Mep CoLManbHON NOAAEPXXKU U FOCYAapCTBEHHOW COLMAnbHOM NMOMOLLM
A/02.6 OnpeaeneHue nopsiaka M KOHKPETHBIX YCI0BUI peannsaummn MHAMBUAYANbHON NPOrpaMMbl MPEeAOCTaBEHNs! COLMANbHbIX YCNYr, NPeACTaBNEHHON NonyYaTenem
) coumanbHbIX ycnyr
7.2 MnaHupoBaHWe AeNCTBUI, BbIGOP TEXHONOrMIA, (DOPM U METOAOB NPEeAOCTaBNAEHNS COLMalbHbIX YCIYr NpU OpraHn3aumMn NpeaoCTaBneHns CoUManbHbIX YCNyr,
) onpeaesieHHbIX MHAMBUAYaNbHON NPOrpaMMoN NPeA0CTaBEHNS] COLMAIbHBIX YCITyT
v.4 YuuTbIBaTb U3MEHSIIOLLMECS YCIIOBUS XXU3HEAEATENBHOCTU MPaXKAaH C LEeNblo BHECEHWS NMPEANOXEHNUI O KOPPEKTUPOBKE MHAMBUAYaNbHOW NPOrpaMMbl
) npeaocTaBneHns CoumanbHbIX YCIyr
3H.2 OCHOBHbIE HanpaBs/ieHUsl NOIUTUKM COLMAnbHOW 3allWTbl HaceneHust Ha dheaepanbHOM, permoHanbHOM, MyHULMMANbHOM YPOBHSIX
3H.4 OcHOBHble (hOpMbI 1 BUAbI COLMANBHOMO 06CNY>XMBaHUS
3H.5 OCHOBbI COCTaBNEHUS UHANBUAYaNbHOW NPOrpaMMbl NPeAoCTaBNeHUS COLUMANbHBIX YCyr
3H.6 Mopsiaok NpeaocTaBneHns coumanbHbIX YCryr
3H.7 TexHonorum coumansHoi paboTsl U YCNOBUS UX MPUMEHEHNS!
3H.8 OCHOBbI MPOEKTUPOBaHUsl, NMPOrHO3MPOBaHKSI U MOAENMPOBAHUS B COUMabHol paboTe
3H.9 MOTUBaLMOHHBIE TEXHOMOMMU B COLManbHOW paboTe U TEXHONMOrMM akTUBM3aLIMM JIMYHOCTHBIX PECYPCOB M PECYPCOB COLMANbHOMO OKPYXEHUS
A/03.6 OpraHu3aums coumanbHoro 06CyXmMBaHUs nosyyaTenei coumanbHbIX YCIyr C y4eTOM MHAMBUAYaNbHOW NPOrpaMMbl NpeAoCTaBNeHNs COLMANbHBIX YCNyr,
) WHAMBUAYANbHBIX NOTPEBGHOCTEN M 06CTOSTENLCTB, MO KOTOPLIM FPaXAaHWH NPU3HaH HYXXAAOWMMCS B COLMaNbHOM 06CTy)XUBAHWN
TA.2 OpraHuzauus NpesocTaBneHnst coLmarnbHbIX YCIyr NoayYaTensiM couManbHbIX YCITYT, @ TakKe Mep couManbHON NOAAEPXKKU U FOCYAApPCTBEHHOW COLManbHOM NOMOLLM
1.4 Copencraue MobMIN3aLMU COBCTBEHHBLIX PECYPCOB FpaXaaH W PECYPCOB MX COLIMANBbHOMO OKPYXXEHUS A1 MPEOAONEHUS 0B6CTOSITENLCTB, YXYALWALMX 1IN
) CMOCOBHBIX YXYALUTb YCNIOBUS XXMU3HEAESTENbHOCTU rpaXaaH
0.7 OpraHu3aums npodunakTnyeckoi paboTbl Mo NpeaynpeXxaeHUo NosBIeHUs U (UNn) pasBUTMIO 06CTOSTENBCTB, YXYALIAIOLWMX UM CMIOCOBHLIX YXYALIMTb YCI0BUS
) XKU3HEAEeATeNbHOCTU rpaXxaaH
V2 Mcnonb3oBaTh ONTUMasIbHOE COYETAHWNE PasfIMYHbIX TEXHOOrMIA CcoLManbHOM paboTsl B MpoLecce NpeAoCTaBAeHUs COLMarbHbIX YCYT, OonpeaeneHHbIX
) VHAMBUAYANbHOW NPOrpamMMon NpefoCTaBeHUs CoUMabHbIX YCyr
OpraHu30BbIBaTb NpoOBeAeHWE UHAMBUAYAbHbLIX NPOMUAAKTUHECKUX MEPOMNPUSITUI C rpaXkaaHamMm Mo MeCTy XuTenbctea (chakTuyeckoro npebbiBaHus) B BUAE
y.5 KOHCYNbTaLMii, COAENCTBUS B OPraHMU3aLMK 3aHSTOCTY, 0340POBIIEHUS, OTAbIXa, MPEAOCTaBEHUS COLMAbHBIX, MPaBOBbIX, MEAULMHCKUX, 06pa30BaTeNbHbIX,
NCUXONOrNYECKNX, peabnnnTaumMoHHbIX YCIyr
y.7 MpvHMMaTb yyYacTue B MUIOTHBIX MPOEKTax U UCMONb30BaTh MHHOBALMOHHbIE TEXHOMOMMM COLMAnbHOMO 06CNYXXMBaHUS HAaceNeHUs C YHETOM UHAMBMAYaTbHbIX
) 0cobeHHOCTEl nonyyaTeneit counanbHbIX YCnyr
3H.6 CucTteMa opraHvsaumin coumanbHOro 06CyXMBaHUS Ha PErMoHaNbHOM M MyHULMNANBHOM YPOBHE, UX LieNn, 3a4aum U yHKLUUK
317 Llenu, npyHUmMnbl 1 OCHOBbI OpraHu3aLmMy CoLManbHOro NOCPeAHNYECTBa MeXay NonyyaTeneM CoumanbHbIX YCIYr U Pa3fIMyHbIMKU COLMANTbHBIMU MHCTUTYTaMK Ans
) npeaCTaB/IeHNst UHTEPEeCoB MonyyaTenelt counanbHbIX YCIYr U PELLIEHUst ero coLlmanbHbIX Npobnem
3H.9 Ccbepbl npodeccMoHanbHOM 0TBETCTBEHHOCTY NPOMUIIbHBIX CMELMANCTOB B NPOLEcce NPeaoCcTaBieHnst CoUmMalbHbIX yCryr
|B [lesATenbHOCTb NO NIAHUPOBAHWIO, OpPraHn3aLmMK, KOHTPOMKO peanv3aumn 1 pasBUTUIO CoLMarnbHOrO 06CyXnBaHNns
B/01.6 MnaHMpoBaHWe, OpraHn3aumns 1 KOHTPONb AesTeNbHOCTM NOAPa3AeNeHuns Mo NPeAoCTaBNEHMIO COLManbHBIX YCyr, COLMANbHOrO CONMPOBOXAEHUS, NPOdUNaKTHKe
) 06cToATENbCTB, 06YCNOBAMBAIOLMX HYXAAEMOCTb rpaXkaaHnHa B COLManbHOM 06CnyXmBaHum
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NHaekc CopepxaHue
TO.1 OnpepeneHne NnaHoBbIX LENeN U 3aday NoApasAeneHnst U OTAENbHbIX CNELUVANNCTOB
y.1 MnaHunpoBaTb paboTy noapasaeneHus
y.2 dopMynMpoBaTh LieNM, 3a4aqm, onpeaensTb 0653aHHOCTU M TPYAOBbIe AENCTBUSI COTPYAHWUKOB NoapasaeneHus
Y.4 OpraHn30BbIBaTb COLManbHOE COMPOBOXAEHUE rpaXkaaH, NPU3HAHHLIX HY>XAAOLWMMUCS B COLMANbHOM 06CnyXnBaHUM
v.9 OnpepenaTb CTUMynupytowwme dakTopbl NPodeccMoHanbHON AesTeNbHOCTM, pa3pabaTbiBaTb M peasniM30BbIBaTb CUCTEMY CTUMYNMPOBaHUS 3hdeKTUBHON
’ NpoheCccMoHanbHON AesTENbHOCTU
3n.1 HopMaTumBHble NpaBoBble akTbl Poccuiickoit degepaummn B cdepe coumanbHoro 06CyXmMBaHnsa U COUManbHOM 3allMThl HACeNEHUS B YacT HeobXxoaMMOW Anst
) WCMOJTHEHWSI AOMKHOCTHBIX 06513aHHOCTEN
3H.2 OCHOBBbI COLMANLHOro CONPOBOXAEHMS
3H.6 Mecuxonorns U coumonorns MMYHOCTU U rpynnbl
B/03.6 MporHo3npoBaHmne 1 NPoeKTUPOBaHME peann3aummn coumanbHOro o6CNyXnBaHNa rpaxxaaH U AesTenbHOCTU Mo NpodunakTnke 06cTosTeNnsCTB, 06YCNOBMBAIOLLNX
’ HY>KAAeMOCTb B cOLManbHOM 06CnyXuBaHum
TO.2 CocTtaBneHue NporHo3a passuThs COLManbHOro 06CyXXMBaHMs Ha TEPPUTOPUMN 0BCTY>XMBAHUS
T3 PaspaboTka 1 3kcnepTn3a NpoekToB (NporpaMM) No peanu3aumnm CoumanbHOro 06CyXxmMBaHus rpaxxaaH 1 npodunakTuke obcTosTensCcTs, 06yCNOBIMBAOLMX
) HY>KAAeMOCTb B cOLManbHOM 06CnyXuBaHum
Y.3 Mcnonb3oBaTh pesynbTaTbl MOHUTOPUHIA B OMNpeAeneHnn Lenei coumanbHOro 06Cy)XMBaH1s HaceieHns
V.6 PaspabaTbiBaTb coumanbHble NpoeKTbl (MPorpamMMbl) No peannsaummn coumanbHOro obcnyXxXmneaHms rpaxxaaH v NpodunakTuke o6CToATeNbCTB, 06YCIOBAMBAIOLLMX
’ HY>KAAeMOCTb B coLuanbHOM 06CnyXuBaHum
y.8 PaspabaTbiBaTb MHHOBALMOHHbIE TEXHOIOMMIN COLMANbHOro 0bcnyXXmnBaHms
3H.2 OCHOBbI MPOEKTUPOBAHMS, MPOrHO3MPOBaHMS U MOAENMPOBaHUS B COLMaNbHON paboTe
|B/04.6 PasBuTHE M NoBbiweHMe 3PHEKTUBHOCTY COLMANbHOro 06CTyXXMBaHMS!
0.3 MpoBeaeHne paboTbl MO NPOABMXKEHUIO 1 MOMYNAPU3aALMM NO3UTUBHOMO OrbiTa OPraHM3aLUUM COLMANbHOrO 06CYXXMBAHMS M COLMANIBHOM NOAAEPXKKN HAaceNeHus
' nyTeM NOArOTOBKM MaTepuanoB AN CPeACTB MacCcoBOW MHGOPMaLMKM 1 B3aUMOAENCTBUS C 06LLECTBEHHOCTbLIO
TO.4 Pa3spaboTka npeanoXeHuit no paumMoHanmMsaumm U MOAEPHM3ALMM TEXHONOTUIA COLMANBLHOTrO 06CYXXMBaHUS, MOBbILEHNIO MX 3D(PEKTUBHOCTU Ha UHAMBUAYASIbHOM,
’ rpyrnnoBOM U CPEAOBOM YPOBHSIX
TS MnaHnpoBaHWe pa3BUTUS NPodECCUOHANBbHBLIX KOMMETEHLMIA NEPCOHasa C YYETOM MepPeAoBOro OnbiTa M COBPEMEHHBIX TEHAEHUMIA Pa3BUTUS cdhepbl COLManbHOro
) 0bcny>xmBaHus
y.1 0606LWaTh 1 BHeAPSATL NepeaoBO POCCUACKUIA OMbIT peanm3aLmmn CoLmanbHOro 06C/Ty>XMBaHNSA U Mep CoLManbHOM NoAAEPKKM
y.3 AnanTupoBaTb 3DHEKTUBHbIN 3apyBEXHBIN OMNbIT K POCCUACKAM YCNIOBUSIM €ro NPUMEHEHNS
V6 Pa3pabatbiBaTb ¥ BHOCUTb Ha pacCMOTPEHME MPEAJIOXKEHNS MO PaLMOHaIM3aLMM M MOAEPHU3aLMM CPEACTB M TEXHONOTUI COLMANBbHOr0 06CTY)XMBaHUS FPpaXKaaH,
’ NOBbILEHMNIO ero 3hdPEKTUBHOCTM Ha MHANBUAYASTbHOM, rPYMNMOBOM U CPEAOBOM YPOBHSAX
317 MpUHUMNBI ¥ HOPMbI PaLMOHANM3aLMM U MOAEPHMU3ALIMN CPEACTB U TEXHOIOMMI COLMANBbHOrO 06CNYXXMBaHWUS FpaXkaaH, YCIoBUlA NoBbllLeHUS ero 3pheKTUBHOCTM Ha
’ WHAMBUAYANbHOM, FPYMNMNOBOM M CPEAOBOM YPOBHSAX
MK-8 CnocobeH y4acTBOBaTh B MUIOTHBIX NMPOEKTAX Mo CO34aHMI0 MHHOBALIMOHHBIX NJIOLRAOK yUpexaeHuii B cepe counanbHol paboTsl
|03.001 CMELMASINCT MO COLNANBHOM PABOTE
|A [lesTenbHOCTb N0 NPeAOCTaBIEHNIO COLMAsbHbIX YCIYT, Mep COLManbHON NOAAEPXKKMU U FOCYAapCTBEHHOW COLMAbHOM NMOMOLLM
A/03.6 OpraHu3aums coumanbHoro 06CyXMBaHUs NoslyyaTenen CoumanbHbIX YCIyr C yYEeTOM MHAMBUAYabHOW NPOrpamMMbl NPeAoCTaBNEHNS COLMANbHBIX YCIyT,
' MHAVMBUAYaANbHbIX NOTPEOHOCTEN M 0B6CTOSTENLCTB, MO KOTOPbIM IFPaXXAaHWH MPU3HaH HYXXAAOLWMMCS B COLManbHOM 06CyXMBaHUM
TO.2 OpraHu3aumsi NpeaoCcTaBieHnst CoLuManbHbIX YCIYr NoyyaTesnsiM coumalbHbIX YCIYr, @ TakKe Mep CoumanbHON NOAAEPXKKU U rOCYAapPCTBEHHOWN CoLMaibHOM noMoLLm
0.7 OpraHu3saumsi npodunakTMyeckon paboTsbl N0 NpeaynpexXaeHnio NoSBNEHNS 1 (M) Pa3BUTUIO 0B6CTOSITENBCTB, YXYALIAOLWMX UM CNOCOBHbLIX YXYALIWUTL YCI0BUS
’ XKU3HEAEeATENbHOCTU rpaXaaH




COMNOCTABIEHUE MNMPO®.CTAHOAPTOB C KOMMNETEHUWAMU  YyebHbii nnan 6akanaspuata 'z39.03.02_23_001.plx', kog HanpaeneHnst 39.03.02, rog Havana nogrotoskm 2023

| NHaekc CopepxaHue
V.7 an/IHVIMaTb y4yacTtue B NUIOTHbIX NPOEKTax U NCNob30BaTb NHHOBALMOHHbIE TEXHO1I0MMKU COLManbHOro O6Cﬂy)KVIBaHVIH HaceneHusa C y4eTtoM nHamemayanbHbIX
) 0COBEHHOCTEN NosyyaTenei coumnanbHbIX YCryr
3H.9 Cdbepbl npodeccMoHanbHOM OTBETCTBEHHOCTY NPOMUIIbHBLIX CMELMANMCTOB B NPoLecce NpPeoCcTaBeHNst CoLManbHbIX yCryr
|B ﬂegTeﬂbHOCTb No NNaHMpPoOBaHUIO, opraHn3aunn, KOHTPOIK peann3auun 1 pasBuTuio counanbHOro 06Cl'|y)KI/IBaHV|9|
|B/04.6 Pa3BuTME 1 noBbiweHne 3P heKTUBHOCTH COLMANbHOMO 06CTy>XNBaHMS
703 MpoBeaeHue paboTsl MO NPOABMXXEHMIO U MONYNSIPU3aLMK NMO3UTUBHOMO OfMbITa OpraHW3aLMM coLmManbHOro 06CNYXXUBAHWS M COLManbHON NOAAEPKKM HAceneHus!
) nyTeM NOAroTOBKM MaTepuanoB Ans CPeACTB MacCoBOM MHGOPMaLMM U B3aMMOAENCTBUS C OBLLECTBEHHOCTHIO
1.4 Pa3paboTka NpeAnoXeHwit Mo paumroHanm3aLmm U MOAEPHU3ALIMU TEXHONOMMIM CoUManbHOro 06CyXXuBaHUsl, NMOBbILIEHWIO UX 3HEKTUBHOCTU Ha UHAMBUAYANbHOM,
) rpynnoBOM M CPeJOBOM YPOBHSIX
TA.5 MnaHMpoBaHWe pa3BuUTUS NPOMECCMOHANBbHBIX KOMMETEHLMIA NepcoHarna ¢ y4eTOM NepefoBoro OnbiTa M COBPEMEHHbIX TEHAEHUMIA pa3BUTUSI Chepbl COLMANbLHOTO
’ obcnyxuBaHus
y.1 0606LaTh 1 BHeApsTL NePeaoBON POCCUMCKUI OMbIT peann3aumm coumanbHOro 06CyX1BaHWUs U Mep coLManbHOM NOAAEPXKKM
V6 Pa3pabatbiBaTb ¥ BHOCUTb Ha pacCMOTPEHME NPEAJSIOXKEHNS MO paUMOHaIM3aLmMmM U MOAEpHU3aLMK CPEACTB M TEXHONOTUI COLMANbHOr0 06CyXMBaHUS FPpaXKaaH,
) MNoBbILLEHMIO ero 3(dEKTUBHOCTV Ha MHAVMBUAYANIbHOM, FPYNMOBOM U CPEAOBOM YPOBHSIX
3.6 TexHonoruv passuTusi NPpodeccMoHanbHbIX KOMNETEHLMIA NepcoHana C Y4eTOM NepeaoBoro POCCUMIMCKOro U 3apybeXHOro OnbiTa, COBPEMEHHbIX TEHAEHUMIA Pa3BUTUS
) cchepbl coumanbHoro 06cnyxvBaHns
317 MPVHUMMBI M HOPMbI paLMOHaNMU3aLMu U MOAEPHU3ALMM CPEACTB U TEXHOMOMMIA COLManbHOro 06CTyXKMBaHWUS rpaXxaaH, YCIIOBUI MOBbILLEHUS ero 3hdeKTUBHOCTU Ha
) MHAMBWAYANIbHOM, rPYNnoBOM U CPEAOBOM YPOBHSX
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Wroro 3a kypc

AKaieM1UYecKINX 4acos Akapemuyeckmx Yacos 3.e.
Ne |Unpexc Haumerosarue
Kowpons . o 3e. | Hepenb | Kowrpons o Kg::” 3e. | Hemens | Konrpons ‘P P | Kontp | Kove| cP Boero | FERET
WUTOTO (c dakynbTaTMBamMu) 31 = 25 w 55 o
WUTOrO no ON (6e3 hakynbTaTUBOB) 31 25 55
O, dakynbtatvebl (B nepuoa TO)
R R O, dakynbTaTusbl (B Neproa k3. cec.)
(akap.vac/Hen) Aya, Harp. (O)
KowT. pab. (O )
AyA. Harp. (3neKT. Kypchl Mo (u3.K.)
AVCLMINIINHDBI (MOAYIIN) 25 880 31 Tgf ;9 757| 43 | 25 Tg: ;9 55 12 | 1637 55 Tgf 28
1 |B61.0.01 Victopus Poccm 3K 10 77 9 4 S 24 | 10 8 77 9 4 1
2 |61.0.02 dunocodus 9k 3 88 9 3 <13 4 3 88 9 3 1
3 |61.0.03 VIHOCTpaHHbI 513bIK 3a 64 4 2 3a 62 4 2 3a(2) 10 126 8 4 123
4 |61.0.04 Mcuxonorust 3a0 94| 4 3 320 6 94 4 3 1
5 |61.0.05 Coumonorus 3K 3 118 9 4 3k 8 3 118 9 4 1
6 |61.0.06 MpasoseaeHve 3a0 94 4 3 3a0 6 94 4 3 2
7 |B1.0.07 OcHoBbI Poccuiickoli rocyAapcTBEHHOCTH 3a 14 4 2 3a 18 14 4 2 1
BseaeHue B npodeccuio coumanbHas
8 |61.0.08 pabora 3a 60 2 3a 4 60 4 2 1
9 [sLo09 PycCKinl s3bIk U KynbTypa pesn a 3 120 4 ax 8 |3 120 o | 4 1
10 [61.0.10 CHCTeMa UCKYCCTBEHHOTO UHTeNeKTa 3a0 17 54 4 [ 3 320 17 | 16 54 | 4 | 3 2
11 [61011 Couansras aeworpadus o 6 89| 9 | 3 3 6 89 | o [ 3 2
12 |B1.0.12 5e30MacHoCTb XM3HEAesTENbHOCTH 3a 4 60 4 2 3a 4 2 60 4 2 2
13 |61.0.13 VcTopusi coumanbHoli paBoTel 3K 8 213 9 7 S 8 12 2 213 9 7 2
14 |61.0.31 dusnyeckas kynbTypa 16 0.5 2 16 0.5 4 32 1 1234
15 |61.B.01 MatemaTika 1 MHpopMaTHKa 3K 6 181 6 S 12 6 2 181 9 6 1
16 |61.B.06 CoumanbHas ncuxonorus 3K 8 121 9 4 3k 8 121 9 4 2
SNEKTUBHBIE KyPCbl MO UBMIECKOIA
17 |B1B.15 ynsTyPe 48 48 12 96
©®OPMbl KOHTPONA 3k(8) 3a(5) 3a0(3)
NPAKTMKM [ (naw ] [ [ [ [
TOCYAAPCT WTOrOBAS| ATTECTALY  (1lnav) [ I I I I I I
KAHUKYJIbI [ 2 [ s [ 8
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CemecTp 3 Cemectp 4 Wroro 3a kypc
AkafeMn4eckux 4acos AkafeMn4eckux 4acos AkafeMn4eckux 4acos 3.e.
Ne | VHpexc Haumerosarme « “ « " « " Kac. | Cemectp
PO | Bcero | KoM | nex | mip | KCP | kP | CPI | Korep | Kowe | cp | KOHTR | €+ | HeAene | Koo g 1 Ko | e ip | KCP | kP | CPI | Kowdp | Kowc | cp | KOHTP | 36 | Heaeno | Koutpone g o Kow | ol mip | kep | kP | cPrt | Konep | Kore | P | XOH™P | Beero | MOFO™
TakT. onb TakT. onb TakT. onb
WUTOTO (c hakynbTaTMBaMm1) 23 = 1080 29 ™ 1944 51 o
WUTOrO no ON (6e3 hakynbTaTUBOB) 23 1080 29 1944 51
Or, dakynbtaTusbl (B nepuoa TO) 49.1
R R Orl, dakynbTaTiBbl (B NEPMOA 3K3. cec.) 19
(akap.vac/Hen) Aya, Harp. (O) 5
KowT. pab. (O ) 5.5
AyA. Harp. (3neKT. Kypchl Mo (u3.K.) 0.4
AVCLMNANHBI (MOAY/IN) 864 | 94 | 26 |58 4 4 | 2 [736] 34 | 23 Tgf ;9 1080 | 110 | 40 |60 | 10 913| 57 | 29 Tgf ;9 1944 | 204 | 66 | 118 | 10 | 4 4 | 2 [1649| 91 | 51 Tgf 28
1 [61.0.03 VIHOCTpaHHbIl Si3bik S 72 | 12 12 51| 9 2 3% 72 | 12 12 51 9 2 14 | 123
2 61014 Teopwsi couvansHoii paboTsi okkP | 252 | 26 | 8 | 8 4 4 | 2 [217] 9 7 oxkP | 252 | 26 | 8 | 8 4 4 | 2 | 217 | 9 7 12 3
3 |6Lods ';';g:f:"e obecnieuenie coumansHoi S 144 | 15| 6 | 6| 3 120 9 4 3 144 | 15| 6 | 6 | 3 120 | 9 4 2 4
4 |61.0.16 i;g:f;””ec'(”e OCHOBYI CoUMANbHOR 3 144 | 15 | 6 | 6| 3 120 9 4 3 144 | 15 | 6 | 6 | 3 120 | 9 4 5 4
CoBpEMEHHbIE TEOPMN COLMANLHOTO
5 |6L0.17 Gnatononyun 30 | 108 | 10 | 4 |6 94 | 4 3 30 | 108 | 10 | 4 | 6 9 | 4 3 12 &
6 |61.0.18 TexHONOrWs! COLMANbHOI PatoTi e 216 | 22 [ 10 |12 185 9 6 3 216 | 22 [ 10| 12 185 | 9 6 12 4
7 [61.019 KOHANIMKTONOrS! B CoLManbHoii patote 3k 108 | 10 | 4 | 6 89| 9 3 3 108 | 10 | 4 | 6 89 9 3 12 4
8 [61.023 ?:::::L;"””a""“"“ MEAULWHLI U OxpaKa 3 180 [ 18 | 6 | 8| 4 153 9 5 a* 180 | 18 | 6 | 8 | 4 153 | 9 5 12 4
9 [61.0.25 OCHOBbI COLManbHOrO 3a 72 | 8 | 4|4 60 | 4 2 3a 72 | 8 | 4| 4 60 | 4 2 12 3
10 |61.0.26 KynbTyponorus 3a0 108 | 10 | 4 | 6 94 4 3 3a0 108 | 10 | 4 6 94 4 3 14 4
11 |61.0.28 [leoHTonorns coumanbHoi paboTsl 3a0 108 | 10 4|16 94 4 Bl 3a0 108 | 10 4 6 94 4 Bl 12 4
12 |p1.031 Ousnieckas kynbTypa 18 | 4 4 14 0.5 3a 18 | 4 4 10| 4 |05 3a 36 | 8 8 24 | 4 1 6 | 1234
13 |61.8.02 KoHcpnmkronorust 320 [ 108 | 10 | 4 |6 94| 4 3 30 (108 | 10| 4| 6 94 | 4 3 12 3
14 |BLB.15 neKTUBHLIE KYPCH! M0 PUecko 54 | 6 6 48 54 | 6 6 48 108 | 12 12 96 6 | 123456
KynbType
15 | 51.8.18.05.01 Tcuxonorus nnuHoCTH 320 [ 180 | 18 | 6 |12 158 4 5 320 [ 180 | 18 | 6 | 12 158 | 4 5 12 3
16 | 51.8/18.05.02 Akmeonorns 320 [ 180 | 18 | 6 [12 158 | 4 5 320 | 180 | 18 | 6 | 12 158 | 4 5 12 3
®OPMbl KOHTPONIA 3K(2) 3a 3a0(3) kP 3K(5) 3a 3a0(2) 3K(7) 3a(2) 3a0(5) kP
MPAKTMKN [ @) \ [ T | [ ] [ 1 [ ] [ ] [ ] [ [ [ ] [ ]
TOCYQAPCTBEHHAS UTOTOBAS ATTECTALY  (Nnar) I [T 1 I I I I [T I I I I [T [ ] I I
KAHVKYJ1bl [ 2 [ 6 [ 8




KYPC3  YueGbiii nnan Gakanaspuara '239.03.02_23_001.plx', koa Hanpasnerws 39.03.02, oA Hauana noaroTosk 2023

Cemectp 5 CemecTp 6 Wroro 3a kypc
AkafeMn4eckux 4acos AkafeMn4eckux 4acos AkagemMnyeckux yacos 3.e.
Ne | VHpexc Haumerosarme « " « so | Hoens | Hegons | K- | Cemecrp
3.e. | Hegens | Kontpons .. oHTpOIL b
TP | Boero | KO | e | mp | kCP | kPM | €PN | Korep | Kowe | P | KOTP e P | Boero | X | niex | mp | kP | kP | PP | Kondp | Kore | cp | KOHTP e P | Boero | X | fiex | mp | keP | kPN | CPN | Korp | Kone | cP | 4P | Boero A
WUTOTO (c hakynbTaTMBaMm1) 1098 29 w 1066 28 ™ 57 o
WUTOrO no ON (6e3 hakynbTaTUBOB) 1026 27 1066 28 55
Or, dakynbtaTusbl (B nepuoa TO) 48.5
O, dakynbTaTusbl (B Neproa k3. cec.) 11.5
YYEBHASI HATPY3KA,
(akan.uac/Hen) Aya. Harp. (Or) 5.4
KowT. pab. (O ) 5.8
AyA. Harp. (3neKT. Kypchl Mo (u3.K.) 0.4
AVCLMNANHBI (MOAY/IN) 882 | 94 | 26 52| 16 749| 39 |23 Tgf;“ 1066 (109 |38 (60| 5 | 4 2 |o11| 46 |28 Tgfis 1948 (203 | 64 |112| 21 | 4 2 (1660| 85 | 51 Tgf gz
1 [pLo21 B couvianbHoii patote oxkp | 216 | 28 | 8 [12] 2 | 4 2 [179] 9 | 6 oxkp | 216 [ 28 [ 8 [ 12| 2 | 4 2 [179] 9 6 2 6
2 |61.0.24 CouvanbHas negarorvka 3K 180 | 18 | 6 | 8 | 4 153 9 5 3K 180 | 18 | 6 8 4 153 9 5 12 5
3 [61.0.30 TcuXonorus: coumansHoii paGoTl 320 [ 108 | 10 | 4 |6 94| 4 |3 30 (108 |10 | 4 | 6 94 | 4 3 12 6
4 |B61.B.07 CoumanbHo-NcUXoNornyeckasi AMarHoCTuka 3K 216 | 22 | 6 12| 4 185| 9 6 3K 216 | 22 | 6 | 12| 4 185 9 6 12 5
5 |B1.B.09 JI0KyMEHTALIOHHBIV MEHE/DKMEHT Bk 144 | 16 | 4 [10| 2 119 9 4 3k 144 | 16 | 4 | 10 2 119 9 4 10 5
6 |b1.B.10 IMEKTPOHHIi{ AOKYMEHTOOGOPOT 320 [ 108 [ 12 | 2 | 6] 4 92| 4 |3 320 [ 108 |12 | 2| 6 | 4 92 | 4 3 12 5
7 |BLBA1 CoumansHas craTucTika 320 [ 108 | 10 | 4 |6 94| 4 |3 30 [ 108 |10 | 4 | 6 94 | 4 3 53 6
8 |bLB.12 ;’;‘gs:ge“”e"ap"e""““"“”a‘“"”w 3a 108 | 10 | 4 |6 9| 4 |3 3a 108 | 10 | 4 | 6 9 | 4 3 10 6
9 |b1B.13 MyHLMNansHoe npago 320 [ 144 [ 15| 6 |6 3 125) 4 | 4 30 (144 |15 |6 |6 |3 125 | 4 4 2 6
10 |B1B.15 neKTUBHLIE KYPCh! M0 Puecko 54 | 6 6 48 3a 58 | 6 6 48 | 4 3a 12 | 12 12 9% | 4 6 | 123456
KynbType
11 |61.8.8.01.01 OUHBHCHI GIORKETHLIX, KaSEHHbIX 1 30 | 108 | 10 | 4 |6 9| 4 |3 30 | 108 | 10 [ 4 | 6 9 | 4 3 5 6
GBTOHOMHBIX YUpeXzeHuii
12 | 61.8/8.01.02 SKoromuka 320 | 108 | 10 | 4 |6 9| 4 |3 30 [ 108 | 10 | 4 | 6 94 | 4 & 5 6
13 |61.8.4B.03.01 CemeiiHoe npaso 3K 108 | 10 | 4 | 6 89 9 3 3K 108 | 10 | 4 6 89 9 3 2 6
14 | 61.8,/48.03.02 Tlpasosoe peryrposatine oxparel 3 108 | 10 | 4 | 6 89| 9 |3 3 108 [ 10 | 4 | 6 89 9 3 2 6
340poBLA Hacenewns
15 |51.8.18.07.01 Tcuxonorus AenoBoro obiuenns 320 | 108 | 12 | 4 |8 92| 4 |3 320 [ 108 | 12 [ 4 | 8 92 | 4 3 12 5
16 | 51.8/8.07.02 Puropuka 320 [ 108 [ 12 | 4 |8 92| 4 |3 320 [ 108 [ 12| 4 | 8 92 | 4 3 14 5
17 |61.8.0B.08.01 XKunuwHoe npaso 3a0 108 | 10 | 4 | 6 94 4 8] 3a0 108 | 10 | 4 6 94 4 3 2 6
18 | 51.8./8.08.02 Ipawgarckoe npaso 30 [ 108 [ 10| 4 |6 94| 4 |3 3.0 [ 108 [ 10| 4| 6 94 | 4 3 2 6
19 |oTa01 PaGoTa C 3aMeLiaIoUNMA CeMbAMM 3a 72 | 8 |4 |2]2 60| 4 |2 3a 72 | 8 4|22 60 | 4 2 5
®OPMbl KOHTPONIA 3K(3) 3a 3a0(2) 3k(2) 3a(2) 3a0(5) KP 3(5) 3a(3) 3a0(7) KP
MPAKTUKM [ (naw Jow [33] [ [s] [u][ 4 [179] 4 [6] 4 ] ] | [T T [ ] | [ 216 [ 33 ] [is] JTula] T[] 4] 4]
[2.8.01(Y) [ O3nakomurensHas npaktuka 3a | 216 | 33| | [15] [1a] 4 [179] 4 Te] 4 | | | [ [ [ [ | 3a [ 216 | 33 [ 15 ] [1a] 4] [179] 4 6 [ 4 |12 5
TOCYAAPCTBEHHAS WTOTOBAS ATTECTALM _(Trar) [ T T T T T T ] [ T T 1 | [ 1 [ [ | [ ] | [ [ | [ T T T T T T T ] |
KAHUKYJIbI T2 ] [ 6 1 8 ]




KYPC4  YueGHbiii nnan Gakanaspuara '239.03.02_23_001.plx', koa Hanpasnerws 39.03.02, oA Hauana noaroTosky 2023

Cemectp 7 Cemectp 8 Wroro 3a kypc
AKamemMuiecknx Yacos AKamemMuiecknx Yacos AKafemMuiecknx Yacos se.
Ne | Unpekc HaumeHosanne p H « H « H Kad. | Cemectp
OHTpONL 3s.e. | Hepenb | Kowrpons 3. | Hegens | Kontpons enen
PO | Bero T’;“;; Tex | np | keP | kPN | P | Kowd | Kowe | cP Kg::p e PO | Beero T’;“;; Tex | np | keP | kPN | P | Kowd | Kowe | cP Kg::p e PO | Beero T’;“;; Tex | Mp | kCP | kP | CPM | Kowa | Kore | cP Kg::p Boero | R
WUTOTO (c dakynbTaTMBamMu) 1152 32 " 612 17 o 1764 49 o
WUTOrO no ON (6e3 hakynbTaTUBOB) 1152 32 612 17 1764 49
O, dakynbtatvebl (B nepuoa TO) 52.4 27.9
O, dakynbTaTBbl (B Mepuoa 3k3. cec.) 13.3
YYEBHASI HATPY3KA,
(akan.viac/Hen) Aya. Harp. (OM) 5.7
KoHT. pa6. (O ) 6.6
Aya. Harp. (3neKT. Kypcbl Mo (u3.K.)
TO: 18 TO: 18 TO: 36
AVCLUMNIUHBI (MOAYIN) 1152 | 118 | 36 | 66 | 16 981 | 53 |32 34 612 | 64 | 26 (30| 4 4 517 | 31 |17 3 1764 | 182 | 62 (96| 20 | 4 1498 | 84 49 38
1 [61.0.20 MeTo/bl UCCNefoBaHus B cOLManbHoit pabote 3K 144 16 6 8 2 119 9 4 3K 144 16 6 |8 2 119 9 4 12 7
CoumanbHas KBaMMETPUS, OLEHKa KayecTsa
2 |B10.22 1 CTaHAAPTM3ALIS COLMATbHbIX YCTyT 3k 180 | 18 | 8 | 8 | 2 153| 9 5 3k 180 | 18 | 8 |8 | 2 153 9 5 2 8
3 |B1.0.27 CoumanbHas uHdopmatuka 3a 72 8 2|6 60 4 2 3a 72 8 2|6 60 4 2 12 7
4 |61.0.29 CouvanbHas noamMTka 3k 180 | 18 | 8 [ 8| 2 153 9 5 3k 180 | 18 | 8 | 8| 2 153 9 5 2 8
5 |B1.B.03 CoupanbHas 3aluMTa NOXUNbIX N0AeH Ok 216 | 22 | 6 [12] 4 185 9 6 3k 216 | 22 | 6 | 12| 4 185 9 6 12 7
6 |B1.B.04 CouunanbHas 3awwmTa HBanMaos el 216 | 22 | 6 [12| 4 185 9 6 3k 216 | 22 | 6 |12| 4 185 9 6 12 7
7 |B1.B.05 CoumanbHas 3almTa ceMby 1 feTei Ok 216 | 22 | 6 [12] 4 185 9 6 3k 216 | 22 | 6 | 12| 4 185 9 6 12 7
8 |B1.B.08 OCHOBbI KOHCYNILTUPOBAHMSA L 180 | 18 | 6 [10| 2 153 9 5 K 180 | 18 | 6 [10| 2 153 9 5 12 7
9 |BLB.14 CounanbHoe NpoeKTMpoBaHue Sk KP 108 | 14 | 4 | 6 4 85 9 3 Sk KP 108 | 14 | 4 | 6 4 85 9 3 12 8
10 |618.18.02.01 YMPaBIIeHHE pasHOoB03paCTHIMA 30 [ 144 | 14 | 6 |8 16| 4 | 4 30 (144 | 14 | 6 | 8 126 | 4 4 8
NONIMITHUYECKUMU rpynnamu
11 | 61.8,4B.02.0: i m 3a0 144 | 14 | 6 | 8 126 4 4 3a0 144 | 14 | 6 | 8 126 4 4 8
12 |61.B./1B.06.01 DTHONCUXONOrUS 3a0 108 | 10 | 4 | 6 94 4 3 3a0 108 | 10 | 4 | 6 94 4 3 12 7
13 | 61.8,4B.06.02 [Tenxonorvs crpecca 3a0 108 | 10 | 4 | 6 94 4 3 3a0 108 | 10 | 4 | 6 94 4 3 12 7
®OPMbl KOHTPONIS 3K(5) 3a 330 3K(3) 330 KP 3K(8) 3a 3a0(2) KP

NPAKTUKN [ (nnan

rOCYAAPCTBEHHAS UTOIOBAS A'ITECTALIVIi (Mnan)

KAHUKY/bl




KYPC 5 YueGhbiii nnan Gakanaspuara '239.03.02_23_001.plx', koa Hanpasnerws 39.03.02, oA Hauana noaroTosky 2023

Cemectp 9 Cemectp A Wroro aa kypc
AKafieMuieckvix Yacos AKafieMuieckvix Yacos AxafieMuieckvix Yacos se.
Ne | Unpekc HaumeHosanne Kad. | Cemec
inex KowTpore Ko Kourp | 3-€. | Hepens | Koutpons Ko Kourp | 3-€. | Hepens | Koutpons KoH KoHTp Hepens ® P
Bcero TaKT. TNex | Mp | KCP | KPM | CPM | Kond | Koxe | CP onb Bcero TaKT. TNex | Mp | KCP | KPM | CPM | Koxd | Koxe | CP onb Bcero TaKT. TNek | Mp | KCP | KPM | CPN | Kond | Koxe | CP onb Bcero
WUTOTO (c dakynbTaTMBamMu) 30 5 1080 30 5
WUTOrO no ON (6e3 hakynbTaTUBOB) 30 1080 30
O, dakynbtatvebl (B nepuoa TO) 10.8
O, dakynbTaTBbl (B Mepuoa 3k3. cec.) 1
YYEBHASI HATPY3KA, 1
(akap.vac/Hen) Ayn. Harp. (ON) I i
KoHT. pa6. (O ) 2
Aya. Harp. (3neKT. Kypcbl Mo (u3.K.)
AVMCUMNNHBI (MOAYIN) 10812 | 4|4 a 92 a 3| 03 s 108|124 |ala 92| a4 | 3 |93
1 \m.s.ua.m.m \npommnamxa HapKOMaHW 1 anKoronMaMa 30 | 108 | 12| 4]4] 4 92| 4 |3 30 | 108 | 12 | 4 |4] 4 92| 4 3 2] 9
2 |sLampotoz | 30 [108 | 12 [4[4] 4 2] 4 |3 30 | 108 | 12 [a[4] 4 2] 4 | 3 2| 9
®OPMbl KOHTPONA 3a0 3a0
MPAKTUKN ] (Mnan) 648 | 56 16 16 | 24 |574| 18 | 18| 12 648 | 56 16 16 | 24 |574| 18 18 12
[52.8.02(M) [ Texronoruueckas npaktvika 3 432 | 32 8 8 16 [391] 9 |12 8 3 432 | 2 8 8 16 [391] 9 12 8 2] 9
‘BZAB.OB(I'I) ‘I‘Ipemmnnomaﬂ npakTuka K 216 | 24 8 8 8 |183 9 6 4 9 216 | 24 8 8 8 |183 9 6 4 12 l 9
TOCYAIAPCT WTOrOBAS| ATTECTALM{  (nav) [34a [2a] [ [8] 8] [ 8 [300] [o] 6 | I I T T T T 1T 1 [ T [ ] | [34]2a] [ [s] J38] [ 8 [300] [ o ] |
[53.01 [ Boinycxas pacora o |34 [ [8] 8 | [ 8 [300] ol 6 ] I [ T T T T T 7 | ] ] [ o [32a]2a] [ [8] [8] [ 8 [300] fTol & [ T o
KAHUKYJIbI [E I | [E




MPAKTUYECKAA NOAOIOTOBKA  YuebGHbii nnaH 6akanaepuara 'z39.03.02_23 001.plx', koag HanpaeneHus 39.03.02, rog Havana noarotoBku 2023
) ) ) ) 06wwmin obbeM B
ceMecTpe
Cumrats 8 NHpekc HanmeHoBaHue Cemectp/ Kypc 3.e. Yacos
nnaHe
bnok 1.AncumnamHbl (Mogynn)
+ B51.0.01 UcTopus Poccun 1 4 144
+ 51.0.02 dunocodus 1 3 108
1 2 72
+ 51.0.03 MHOCTpaHHbIN 53bIK 2 2 72
3 2 72
+ 51.0.04 Mecuxonorus 1 3 108
+ B51.0.05 Couwmonorus 1 4 144
+ b51.0.06 MpaBoBeaeHue 2 3 108
+ 51.0.07 OcHoBbI Poccuiickol rocyAapCTBEHHOCTH 1 2 72
+ b51.0.08 BeeneHue B npodeccuio coumanbHas pabota 1 2 72
+ 51.0.09 Pycckuit s13bIK U KynbTypa peun 1 4 144
+ 51.0.10 CncTeMa MCKYCCTBEHHOIO MHTeNNeKTa 2 3 108
+ 61.0.11 CoumanbHas agemorpadus 2 3 108
+ 51.0.12 be3onacHOCTb XU3HeAeATeNbHOCTH 2 2 72
+ b51.0.13 WcTopusi coumanbHol paboThl 2 7 252
+ b51.0.14 Teopust coumanbHol paboTbl 3 7 252
+ b61.0.15 MpaBoBoe obecrneyeHne coumanbHon paboThbl 4 4 144
+ B51.0.16 DKOHOMMYECKME OCHOBLI COLIMAIbHON paboTbl 4 4 144
+ b61.0.17 CoBpeMeHHble TeOpMU coLmanbHOro brarononyyms 3 3 108
+ 51.0.18 TexHonorms coumansHon paboTsl 4 6 216
+ 51.0.19 KoHdnukTonorust B coumansHomn pabote 4 3 108
+ 51.0.20 MeToabl UCCNefoBaHMs B coumasbHON paboTte 7 4 144
+ b51.0.21 YnpaBsneHue B coumanbHol pabote 6 6 216
o oz [Coumen e oues vz s | s | w
+ b51.0.23 OCHOBbI COLMANbHON MeAULMHBI M OXpaHa 340POBbsi 4 5 180
+ 51.0.24 CounanbHas neaarornka 5 5 180
+ B51.0.25 OcCHOBbI coLManbHOro obpasoBaHusi 3 2 72
+ b1.0.26 KynbTyponorus 4 3 108




MPAKTUYECKAA NOAOIOTOBKA  YuebGHbii nnaH 6akanaepuara 'z39.03.02_23 001.plx', koag HanpaeneHus 39.03.02, rog Havana noarotoBku 2023

06beM NpaKTUYECKo NoAroToBKM (akag. yac)

KoHTponb|
np.
noarot

Nlek np. | Mpnp. | KCP np. | KPM np. | CPM np. | KoHd np.| KoHc np.| CP np.

Utoro
noAarot | noaroT | nmoaroT | moaroT | noarot | noaroT | moaroT | noaroT




MPAKTUYECKAA NOAOIOTOBKA  YuebGHbii nnaH 6akanaepuara 'z39.03.02_23 001.plx', koag HanpaeneHus 39.03.02, rog Havana noarotoBku 2023
- _ _ _ Obwwuin 06bem B
ceMecTpe
Cumrats 8 NHpekc HanmeHoBaHue Cemectp/ Kypc 3.e. Yacos
nnaHe
+ b61.0.27 CoumanbHast MHdopmMaTmka 7 2 72
+ B51.0.28 [eoHTonorus coumanbHon paboTsl 4 3 108
+ 51.0.29 CoumarnbHas nonuTnka 8 5 180
+ 51.0.30 Mcuxonorusi coumanbHoM paboThl 6 3 108
1 0.5 18
+ 51.0.31 dusnueckas KynbTypa 2 0> 18
3 0.5 18
4 0.5 18
+ b1.B.01 MaTtemaTuka u nHdopmaTuka 1 6 216
+ b61.B.02 KoHdnmkTonoruns 3 3 108
+ B51.B.03 CouwmanbHas 3awmTa NoXunbIX nioaen 7 6 216
+ 51.B.04 CouuanbHas 3aWmTa UHBanaoB 7 6 216
+ 51.B.05 CoumanbHas 3alumTa ceMbu 1 AeTen 7 6 216
+ B51.B.06 CoumanbHasi ncuxonorms 2 4 144
+ 51.B.07 CouuanbHo-NcMxonormyeckas AMarHocTmKa 5 6 216
+ 51.B.08 OCHOBbI KOHCY/IbTUPOBaHNSA 7 5 180
+ b1.B.09 [1OKYMEHTALMOHHbIA MEHEIDKMEHT 5 4 144
+ b51.B.10 DNEKTPOHHbI AOKYMEHTOO60pPOT 5 3 108
+ b1.B.11 CoumarnbHas cTaTucTuka 6 3 108
+ b1.B.12 YnpaBneHne Kapbepoii B coumasbHol paboTte 6 3 108
+ b1.B.13 MyHuuMnanbHOe npaeo 6 4 144
+ b1.B.14 CoumarnbHoe NpoeKTUpoBaHue 8 3 108
1 54
2 54
+ b1.B.15 SNEKTUBHbIE KypCbl MO GU3NYECKOW KybType Z z:
5 54
6 58
+ 51.8./]8.01.01 ;‘/)quHeﬁZL ?l;mmemblx, Ka3eHHbIX 1 aBTOHOMHbIX 6 3 108




MPAKTUYECKAA NOAOIOTOBKA  YuebGHbii nnaH 6akanaepuara 'z39.03.02_23 001.plx', koag HanpaeneHus 39.03.02, rog Havana noarotoBku 2023

06beM NpaKTUYECKo NoAroToBKM (akag. yac)

KoHTponb|
np.
noarot

Nlek np. | Mpnp. | KCP np. | KPM np. | CPM np. | KoHd np.| KoHc np.| CP np.

Utoro
noAarot | noaroT | nmoaroT | moaroT | noarot | noaroT | moaroT | noaroT




MPAKTUYECKAA NMOAOITOTOBKA  YuebHbii nnaH 6akanaspuata 'z39.03.02_23_001.pIx', ko4 Han

paeneHus 39.03.02, rog Hayana nogrotoeku 2023

- _ _ _ Obwwuin 06bem B
ceMecTpe
Cumrats 8 NHpekc HanmeHoBaHue Cemectp/ Kypc 3.e. Yacos
nnaHe
- b1.B./1B.01.02 SKOHOMYIKE 6 3 108
+ 51.8./18.02.01 ZS,?::;::MG pa3HOBO3PaCTHLIMU MOMIMITHUYECKUMU 8 4 144
- b1.B./B.02.02 YnpasneHne KoH@IMKTamm 8 4 144
+ B1.B.1B.03.01 CeMmeliHoe npaBo 6 3 108
- b1.B./4B.03.02 [IpaBoBoe pery/mpoBaHne oxpaHbl 340POBbs HACE/IEHUS 6 3 108
+ b51.B.[B.04.01 MpodurnakTka HAPKOMaHUK U ANKOroIM3Ma 9 3 108
- b1.B.[B.04.02 [Teuxogusmosnornsg 9 3 108
+ B51.B.AB.05.01 Mcuxonorns nUYHOCTH 3 5 180
- b1.B./]1B.05.02 Akmeosiorns 3 5 180
+ b51.B.B.06.01 DTHONCKMXoNorms 7 3 108
- b1.B./1B.06.02 [lenxosorus cTtpecca 4 3 108
+ b1.B.4B.07.01 Mcuxonorus 4enoBoro obLLeHns 5 3 108
- b1.B./4B.07.02 Putopmka 5 3 108
+ 51.B.AB.08.01 XKXunuwHoe npaso 6 3 108
- b1.B./B.08.02 [ paxaaHckoe rpaso 6 3 108
Bbnok 2.MpaxkTuka
+ 62.B.01(Y) O3HakoMUTENbHAsA MpaKTUKa 5 6 216
+ b2.B.02(I) TexHonornyeckas npakTuka 9 12 432
+ 52.B.03() MpenannnomMHas npakTuka 9 6 216
Bnok 3.f'ocyaapcTtBeHHas UTOroBasi aTrecrauus
+ |53.01 BbinyckHas kBanudukaunoHHasa pabota 9 | 9 | 324 |
OTA.PakynbTaTUBHbIE ANCLUMNJINHDI
v |otao PaBOTa C 3aMELLAIOAMM CEMbAMY 5 | 2 | =

NToro




MPAKTUYECKAA NOAOIOTOBKA  YuebGHbii nnaH 6akanaepuara 'z39.03.02_23 001.plx', koag HanpaeneHus 39.03.02, rog Havana noarotoBku 2023

06beM NpaKTUYECKo NoAroToBKM (akag. yac)

KoHTponb|
np.
noarot

Nlek np. | Mpnp. | KCP np. | KPM np. | CPM np. | KoHd np.| KoHc np.| CP np.

Utoro
noAarot | noaroT | nmoaroT | moaroT | noarot | noaroT | moaroT | noaroT




MPAKTUKN  Y4yebHbin nnaH 6akanaepuaTta 'z39.03.02_23_001.pIx', kog HanpasneHusa 39.03.02, rog Hayana nogrotosku 2023

Yacos
Hepeno B Heaeno
Bua npakTtuku: YuebHasi npaktvka
O3HakoMuTENbHas NpakTMKa 3 1 4
12 + 4
Bua npakTtukn: NMpon3sBoacTBEHHAs NpaKTUKa
TexHonornyeckas npakTuka 5 1 8
12 + 8
MNpepavnnomMHas npakTuka 5 1 4
12 + 4
WToro no caxy| 16
NToro no nnay, 16




KYPCOBbBIE NMPOEKTbI N PABOTbl  YuebGHbii nnaH 6akanaespuata 'z39.03.02_23_001.plx', kog Hanpaenenusi 39.03.02, rog Havana noarotosku 2023
Bua Kypc Cem Kad. Crya. 3aMevaHus
Teopwsi coumanbHoOV paboThl

12
KP 2 1
YnpaBneHve B coumanbHol paboTte
2
KP 3 2
CoupmanbHoe NpoeKkTUpoBaHWe
12

KP 4 2



CBOAHbIE JAHHbBIE  YuebHbili nnaH 6akanaspuaTta 'z39.03.02_23_001.plx', koa HanpasneHus 39.03.02, roa Hayana noarotoBku 2023

toro Kypc 1 Kypc 2 Kypc 3 Kypc 4 Kypc 5
ba3.% | Bap.% éqB(OT 3 Bcero | Cem. 1| Cem. 2 || Bcero | Cem. 3| Cem. 4 || Bcero | Cem. 5| Cem. 6 || Bcero | Cem. 7 | Cem. 8 || Bcero | Cem. 9 | Cem. A
ap.)% | He meHee akT
Wroro (c dakynbTaTuBamm) 186 242 55 30.5 24.5 51 22.5 28.5 57 29 28 49 32 17 30 30
Mroro no ON (6e3 dakynbTaTMBOB) 186 240 55 30.5 | 245 51 22.5 | 285 55 27 28 49 32 17 30 30
b1 [AvcumnnuHel (Moaynmn) 57% 43% | 30.3% 160 207 55 30.5 | 245 51 22.5 | 285 49 21 28 49 32 17 3 3
b1.0 Obsi3aTenbHas YacTb 118 45 24.5 20.5 43 14.5 28.5 14 5 9 16 6 10
B1.B :g;;‘;o g;‘f:;:g{i”ng’gfgx"a”” 89 10 6 4 8 8 3 | 16 | 19 33 | 26 7 3 3
b2 MpakTnka 0% 100% 0% 20 24 6 6 18 18
B2.0 Obs3aTenbHas YacTb
528 | sopmsonstensi omtotsentt 24 6 | s 8 | 18
B3 [ocynapcTBeHHas UToroeas atrecraums 6 9 9 9
oTA ®aKynbTaTUBHbIE ANCLIMNNHBI 2 2 2
0On, dakynbTaTvebl (B nepuog TO) 44.4 - 52.4 | 42.6 - 39.3 49.1 - 49 48.5 - 52.4 27.9 - 21.6
YyebHas Harpy3ka (akag.Jac/Hen) E)el'(l:,cgnﬁa)xynmamsu (B nepuog ak3. 123 R 20.4 14.4 } 11.4 19 } 98 1.5 } 13.3 78 } 2
on 6.2 - 10.8 6.9 - 4.7 5.5 - 5.8 5.8 - 6.6 3.6 - 4
KoHTakTHasi paboTta B nepuog TO (akaa.yac/Hen)
3M1EKTUBHbIE AUCLMMN/IMHBI NO PU3.K. 0.3 - 0.4 0.4 - 0.4 0.4 - 0.5 0.4 - -
Bnok b1 940 - 211 136 - 94 110 - 86 109 - 118 64 - 12
B TOM YMC/Ie MO 3M1eKT. Aucl. no @.K. 36 - 6 6 - 6 6 - 6 6 - -
Bnok B2 89 - - - 33 - - 56
CyMMapHasi KoHTakTHasi paboTa (akaa. 4ac)
Bnok B3 24 - - - - - 24
Bnok ®T[ 8 - - - 8 - -
WToro no Bcem 6nokam 1061 - 211 136 - 94 110 - 127 109 - 118 64 - 92
SK3AMEH (3k) 8 5 3 7 2 5 5 3 2 8 5 3 3 3
Obs3aTenbHble hOpMbl KOHTPONS SAUET (32) > 3 2 2 L L 2 L L L 1
3AYET C OLIEHKOM (3a0) 3 2 5 3 2 7 2 5 2 1 1 1 1
KYPCOBAS PABOTA (KP) 1 1 1 1 1 1
. NIEKUMOHHBIX 40.13%
MpOUEeHT ... 3aHATUIN OT ayaAUTOPHbIX (%)
B MHTEepaKTvBHOMN (hopme 43.3%
O6bEM 0653aTeNIbHON YacTu OT 06Liero 06béMa nporpamMmbl (%) 49.2%
8/60]):éM KOHT. paboTbl OT 06L1ero 06bEMa BpEMEHM Ha peanu3aumio ANCUUnavMH (Moaynen) 12.08%




Bunycksas keanuwdukayuonsa pafota  YueSwwi nnas Saxanaspuata '=238.02.02_23 001.plY, kog wanpasnesus 22.02.02, rog wauvana nogroToskn 20232

Jdacoe va | Tpyaoewm

ua pafoTw ad. |Crya cryafrp. | kooTs

HoncyneTawnn A

Kowmncoun N21

Jacos va | Tpyaocem

Had. |CTyao.
. |Cmya cTya.rp. HOCTE

| YneH KomMHocHn |

| MpurMedaHnA K koMuocHAM F3K |




ToCyASpCTEEHHEM SKIAMEH NO HANpaENeHU  Yueluwi nnax SakanaspuaTta 'z238.02.02_23 001 .plx, kog wanpasnequs 320202, rog Hauans nogroTossn 20232

Kosmncoun N21

Jacos va | Tpyaocem

Kadg. |CTya.
ad. |Crya cTya.rp. HOCTE

| YnaH KorMHoCHH |

| Aexypcreo |

| MpuredaHnA K koMuocHAr FIK |




CMEL,,  ¥4ebHbid nnaH baxkanaepwarta '£39.03.02_23_001.ph', koa Hanpasnenka 39.03.02, rog Ha4ana noaroTosxn 2023



CIMNCOK KAGEOP  YueGHbii nnaH 6akanaepuara 'z39.03.02_23 001.plx', koa HanpaeneHus 39.03.02, rog Havana noarotosku 2023

Homep A66peBuaTypa Ha3BaHue kacdeapbl
2 rocyapCTBEHHOr0, MyHULMMANbHOMO YNpaBneHnst U npasa
5 3KOHOMUKM
6 (rnueckolt KynbTypbl
10 MeHeAXMEHTa
12 MCUXONOMMM 1 coLmanbHOW paboThbl
14 unocodum 1 rymaHUTapHbIX AMCUMMIINH
18 K3rK 3eM/IeyCTPOMCTBa, reoAe3nn 1 Kagacrtpa
21 3TONOMMW U BETEPUHAPHOW MEeAULIMHDI
53 MaTeMaTUYECKUX M eCTECTBEHHOHAYYHbIX AUCLMMINH
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MpumevaHne  YuyebHblli NnaH 6akanaepuarta 'z39.03.02_23 001.pIx', kog HanpaeneHus 39.03.02, rog Hayana noarotoeku 2023



